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. In questo tutorial, vi mostriamo come gestire le vostre
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Selezionando il menu , viene visualizzata una panoramica delle tue prenotazioni.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
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Per aggiungere manualmente una prenotazione, cliccare su
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Si aprira una nuova finestra in cui potrai inserire le
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

Reservation information

'# Guests *

Date *

Time *

Duration

Table(s)

Source

Occasion

Wed, 27/09/2023

Back

Guest information

Last name

First name

Phone

Email

Reservation notes

Internal note. Will be shown for this reservation only.

Internal guest information

Note will be shown on all reservations made by this guest.
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DISH Reservation - Come gestire le prenotazioni nel pannello di amministrazione

Poi inserisci le informazioni dellospite . Nota:Nome 0 'cognome, uno dei due & obbligatorio:
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

Reservation information

'#' Guests ™ 2

Date * Wed, 27/09/2023
Time * 0545 pm (204 seats)
Duration 2.5 hours

Table(s) 1

Source Phone

Occasion Casual dining

Back

Guest information

Last name

First name

Phone

Email

Reservation notes
Internal note. Will be shown for this reservation only.

e.g. window seat, occasion

Internal guest information

Note will be shown on all reservations made by this guest.
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DISH Reservation - Come gestire le prenotazioni nel pannello di amministrazione

Se ci sono note per la prenotazione, puoi lasciarle in Reservation notes. Utilizza il

corrispondente per inserire le informazioni.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

Reservation information

'#' Guests * 2

Date * Wed, 27/09/2023
Time * 0545 pm (204 seats)
Duration 2.5 hours

Table(s) 1

Source Phone

Occasion Casual dining

Back

Guest information

Last name Doe
First name John
Phone

Email

Reservation notes

Internal note. Will be shown for this reservation only.

Internal guest information

Note will be shown on all reservations made by this guest.
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Ci sono informazioni aggiuntive riguardanti l'ospite? Lasciale sotto Informazioni interne dell'ospite nei
corrispondenti .
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Diet

[ Gluten-free [ Halal [ Kosher [ Lactose-free [ Vegan

[ Vegetarian
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Dopo aver inserito tutte le informazioni, clicca su
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Table(s) 1
Source Phone
Occasion Casual dining

Designed by Hospitality Digital GmbH. All rights reserved.
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per aggiungere la prenotazione.
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Reservation notes

Internal note. Will be shown for this reservation only.

Internal guest information

Note will be shown on all reservations made by this guest.

Allergies
[J Gluten (] Sesame [J Nuts [] Crustacean [] Eggs [ Fish

[ Mustard [ Lactose [ Celery [ Peanuts [ Shellfish [ Soy
[ Lupins [ Sulphite

Diet

[ Gluten-free [ Halal [ Kosher [ Lactose-free [ Vegan

[ Vegetarian
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Verrai quindi reindirizzato alla panoramica, dove potrai vedere la prenotazione aggiunta.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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Utilizzando il e possibile annullare una prenotazione o contrassegnarla come arrivata.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
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Per aggiungere un walk-in clicca su :
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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Si aprira una nuova finestra in cui potrai inserire le
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

Walkin information

'# Guests *

Date

Time

Duration

Table(s)

Source

Wed, 27/09/2023

Now

Walkin

Back

Reservation notes

Internal note. Will be shown for this reservation only.

Internal guest information

Note will be shown on all reservations made by this guest.

Allergies

[J Gluten [] Sesame (] Nuts (] Crustacean [_] Eggs [] Fish

[[] Mustard [] Lactose [] Celery [ Peanuts [] Shellfish [] Say
[] Lupins [] Sulphite

Diet

[l Gluten-free () Halal [] Kosher [] Lactose-free (] Vegan

[ Vegetarian
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Se ci sono note per la prenotazione, puoi lasciarle in Reservation notes. Utilizza il

corrispondente per inserire le informazioni.
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Have a walk-in customer? Received a reservation reguest over phone [ email? Don't forget to add it to your reservation bocok!

Walkin information

'# Guests * 3

Date Wed, 27/09/2023
Time Now

Duration 2.5 hours
Table(s) 1-2

Source Walkin

Reservation notes

Internal note. Will be shown for this reservation only.

Internal guest information

Note will be shown on all reservations made by this guest.

Allergies
[J Gluten [] Sesame (] Nuts [] Crustacean [] Eggs [] Fish

[[J Mustard [ Lactose [ Celery [) Peanuts [ Shellfish [] Soy
[ Lupins [ Sulphite

Diet

[[] Gluten-free [) Halal [ Kosher [] Lactose-free (] Vegan

[l Viegetarian
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DISH Reservation - Come gestire le prenotazioni nel pannello di amministrazione

Se sono presenti ulteriori informazioni riguardanti l'ospite, lasciarle nella sezione Informazioni interne

sull'ospite nel
DI1S H RESERVATION

B Reservations
M Table plan
¥ Menu

2% Guests

® Feedback
|2 Reports

2 Settings ~

& Integrations

corrispondente .
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Have a walk-in customer? Received a reservation reguest over phone [ email? Don't forget to add it to your reservation bocok!

Walkin information

'# Guests * 3

Date Wed, 27/09/2023
Time Now

Duration 2.5 hours
Table(s) 1-2

Source Walkin

Reservation notes

Internal note. Will be shown for this reservation only.

Internal guest information

Note will be shown on all reservations made by this guest.

Allergies
[J Gluten [] Sesame (] Nuts [] Crustacean [] Eggs [] Fish

[[J Mustard [ Lactose [ Celery [) Peanuts [ Shellfish [] Soy
[ Lupins [ Sulphite

Diet

[[] Gluten-free [) Halal [ Kosher [] Lactose-free (] Vegan

[l Viegetarian
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Dopo aver inserito tutte le informazioni, clicca su per aggiungere il walk-in.
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Poiché un walk-in non € una prenotazione imminente, devi filtrare le tue prenotazioni in modo diverso.
Per farlo, usa le fornite .
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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DISH Reservation - Come gestire le prenotazioni nel pannello di amministrazione

A seconda della selezione che hai scelto, vedrai le tue prenotazioni filtrate. Cliccando su una
puoi sempre vedere ulteriori informazioni e anche modificarle.
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Se un tavolo e terminato, puoi annullare quella specifica prenotazione cliccando su
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Per una prenotazione imminente hai la possibilita di contrassegnarla come arrivata o come mancata
presentazione. Basta cliccare sul corrispondente .
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Vuoi gestire o rivedere le prenotazioni di date diverse? Utilizza la o salta le date
utilizzando le :

D135 H RESERVATION A Test Bistro Training ® ‘ #Ll'; v =

Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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DISH Reservation - Come gestire le prenotazioni nel pannello di amministrazione

Ecco fatto. Hai completato il tutorial e ora sai come gestire le tue prenotazioni.

DI1S H RESERVATION

Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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Scansiona per andare al lettore interattivo



