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DISH Reservation - 15 Admin Panel: Guests

Welcome to the dashboard of . In this tutorial, we show you how to search for guests
and view reservations associated with a guest.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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First, go to on the menu to your left.
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You are now in the overview of your guest database.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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To find a specific guest, use the and enter their name or e-mail-address.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Then click on to start to show the results for your entry.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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All guests will then be listed below with their information displayed.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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To see further information about the guest as well as the reservation history, click on :
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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You then have the guest's information displayed and can add more too.
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If you have adjusted the information, click on to apply the changes.
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To see information regarding the reservation history, scroll down to the bottom of the page.
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Once you are done reviewing the information of the guest, click on
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Back in the overview, you have the option to download customer data. Either the data of all customers,
guest data of the last four weeks or data of the newsletter customers.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Simply click on the corresponding from which you want to have the data. The download will then
start.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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That's it. You have completed the tutorial and now know how to search for guests and view

reservations associated with a guest.

D1S H RESERVATION

A Test Restaurant - Test ® ‘ #Lr; v (@

In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please

B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Scan to go to the interactive player



