
Welcome to the dashboard of DISH Reservation. In this tutorial, we show you how to manage your 
reservation settings.
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First, go to Settings on the menu to your left.
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And then select Reservations.
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You are now in the settings for your reservations.
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Under the section channels, you can decide through which channels you would like to receive 
reservations. To do so, click on the designated switch.
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The section lead time lets you configure how many days in advance a reservation can be made and 
how much notice is needed for an online reservation.
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In the administration section, you are able to adjust at what group size reservations won't be any longer 
confirmed automatically.
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Under the section engagement, you set up when a guest will be reminded about the upcoming 
reservation and if you want to receive feedback from the guest regarding the experience.
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Under the section capacity, you can adjust details regarding the group size and several options 
regarding the duration of reservations.
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In the section communicate with your guests in the online widget, you are able to display additional 
information when a guest books a table through the widget.
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Plus, you can make the COVID-19 guest information mandatory when booking a table through the 
widget if needed. Simply tick the boxes for the information you want to collect.
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The section booking limit lets you set a maximum amount of guests allowed to book per interval. Use 
the + Booking limit button to set up a new booking limit.
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Once you adjusted the settings, click on SAVE to apply the changes.
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That's it. You have completed the tutorial and now know how to manage your reservation settings.
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Scan to go to the interactive player
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