DISH Reservation - 28 How to adjust the reservation status
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Welcome to the dashboard of . In this tutorial, we show you how to adjust the status
of your reservations.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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When the menu is selected, you see an overview of your reservations.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

M Table plan

4 Wed, 27 Sep - Wed, 27 Sep ] >
¥{ Menu
8
=t Guests There is 1active limit configured for the selected time period Show more v
® Feedback
O Al () Completed @® Upcoming () Cancelled 7] O 820 =1 0/49
|2 Reports - - /
2 Settings ~
& Integrations
ool

No reservations available

Print

Too many g
Pause onlin

Deslgned by Hospitality Digital GmbH. all rights reserved FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings




C)pisH

oy [EET

By using the
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you can either cancel a reservation or mark it as arrived.
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your

reservation book!
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When you cancel a reservation, you have the option to inform the customer about the cancellation.

Please confirm your action

Optional message (will be sent to the customer via email)

Inform the customer about the cancellation

Cancel reservation
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0 You can leave an optional message for the customer.

Please confirm your action

Optional message (will be sent to the customer via email)

Cancel reservation
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0 And decide whether to inform your customer about the cancellation or not.

Please confirm your action

Optional message (will be sent to the customer via email)

Inform the customer about the cancellation I

Cancel reservation
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0 In the end, confirm the cancellation by clicking Cancel reservation.

Please confirm your action

Optional message (will be sent to the customer via email)

Inform the customer about the cancellation

Cancel reservation
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Since a walk-in isn't an upcoming reservation and to see all your bookings, you have to filter your
reservations differently. To do so, use the given
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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Depending on your choice of selection, you will see your reservations filtered. By clicking on a
you can always see further information and adjust it as well.
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! Reservations Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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Is a table finished, you can terminate that specific reservation by clicking on
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For an upcoming reservation you have the option to either mark it as arrived or no show. Simply click on

the corresponding
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Is the guest not on time you can send a reminder by using the REMIND button.
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That's it. You have completed the tutorial and now know how to adjust the status of your reservations.
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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Scan to go to the interactive player



