DIsH | DISH - How to cancel your subscription
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7] Welcome to your DISH dashboard. In this tutorial we show you how to cancel your subscription.
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0 First, click on your profile.
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DISH - How to cancel your subscription

0 Then select My Establishments to manage your subscription.
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0 You are now in the establishment's settings. To view your subscriptions, go to MY SUBSCRIPTIONS.
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Manage the establishment information

Establishment information

Establishment Name

*Test Establishment

Establishment Type E
Restaurant

Address line 1

Metro-Strafie 1

Postal Code City

40235 Disseldorf
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Once you arrived in the overview of your subscriptions, click on Cancel subscriptions.
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Manage your subscriptions

CURRENT PLAN /E
€0.00/Every month
DISH STARTER Y
€0.00 incl. VAT
Active
PURCHASE DATE COMMITMENT PERIOD
24/10/2023 1 month
Manage subscription Cancel subscription E
TOOLS INCLUDED IN YOUR PLAN v

ssential Tools
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A pop-up will then be displayed informing you about the effects of the cancellation. Click on Cancel

subscription to proceed.

DISH - How to cancel your subscription

We're sorry to see you go!

Please consider that, if you choose to cancel your active subscription
by clicking on the Cancel subscription button below, your plan will
remain active until the day before your Next payment date is set
(01/12/2023).

© Are you sure you want to cancel your subscription?

From 30/11/2023 you will lose the access to your tools including
the saved data you have collected on your customers during the
time you used our tools.

UPDATES

Cancel subscription
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0 To make sure you are not canceling your subscription by accident, you are asked to confirm your action
by typing "Confirm" into the perspective text field.

Attention: Your selected product or subscription will be deleted. You will lose access to all respective
functionalities. Please type 'Confirm' to proceed.

Type 'Confirm

Confirm

UPDATES
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0 Then click on Confirm.

Attention: Your selected product or subscription will be deleted. You will lose access to all respective

functionalities. Please type 'Confirm' to proceed.

Type 'Confirm

Confirm

Cancel Confirm

UPDATES
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That's it. You have completed the tutorial and now know how to cancel your subscription.
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Manage your subscriptions

Your Request will be processed. You will receive a mail when the unsubscription is processed.

CURRENT PLAN €OOO/EV8 ry month

DISH STARTER . E

© SUBSCRIPTION CANCELLED
The subscription has been cancelled. Your tools will be active until 30/11/2023.

TOOLS INCLUDED IN YOUR PLAN v
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