DISH Reservation - How to make use of service hours
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Welcome to the dashboard of . In this tutorial, we show you how to make use of the
service hours.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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First, go to
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DISH Reservation - How to make use of service hours

on the menu to your left.

Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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And then select )
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
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reservation book!
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To set up certain hours for your services, click on the corresponding :
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Reservation hours
Monday
09:00 AM -10:00 PM

Tuesday
09:00 AM -10:00 PM

Wednesday
09:00 AM -10:00 PM

Thursday
09:00 AM -10:00 PM

Friday
09:00 AM -10:00 PM

Saturday
02:00 PM -12:00 AM

Sunday
02:00 PM -12:00 AM

Services

@

=

Set services to filter reservations and define default reservation durations

per service

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

Exceptional hours =z

Tue, 31/10/2023
closed

Mon, 13/11/2023 - Sun, 26/11/2023
10:00 AM - 03:00 PM
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Click on to add new service hours.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

B Reservations reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).
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Then select the , and the specific for your new service hours.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

! Reservations reservation durations for each service in settings/freservations (e.g. 1h for lunch and 2h for dinner).
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The selectable services are ) , and .
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default
B Reservations reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).
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By clicking on the you add another service for the same selection of days.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

! Reservations reservation durations for each service in settings/freservations (e.g. 1h for lunch and 2h for dinner).
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Simply enter the and select the you would like to add.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

B Reservations reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).
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Once you're finished, click on to apply your changes.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

! Reservations reservation durations for each service in settings/freservations (e.g. 1h for lunch and 2h for dinner).
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Now click on to see how the service hours support you in your daily business.
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
! Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.
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Back in the overview of your reservations you now can filter them by services.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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Reservations will automatically be categorized into meal periods by taking the time of the reservation
into account.
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!
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That's it. You have completed the tutorial and now how to make use of the service hours.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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