Réservation DISH - Comment profiter des heures de service

C)pisH

oy [EET

Bienvenue sur le tableau de bord de . Dans ce tutoriel, nous vous montrons comment
utiliser les horaires de service.
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& Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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Tout d'abord, allez dans dans le menu a votre gauche.
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your

B Reservations .
reservation book!
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Et puis sélectionnez :
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your

B Reservations .
reservation book!
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Pour paramétrer certains horaires pour vos services, cliquez sur I correspondante .

DI1S H RESERVATION

B Reservations
M Table plan
¥{ Menu
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A Account
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration

are used to offer reservation times to your guests.

e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

Reservation hours =
Monday
09:00 AM -10:00 PM

Tuesday
09:00 AM -10:00 PM

Wednesday
09:00 AM -10:00 PM

Thursday
09:00 AM -10:00 PM

Friday
09:00 AM -10:00 PM

Saturday
02:00 PM -12:00 AM

Sunday
02:00 PM -12:00 AM

Services 4

Set services to filter reservations and define default reservation durations
per service

Exceptional hours =z

Tue, 31/10/2023
closed

Mon, 13/11/2023 - Sun, 26/11/2023
10:00 AM - 03:00 PM
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Cliquez sur pour ajouter de nouvelles heures de service.

DI1SHRESERVATION A Test Bistro Training G) ‘ #Ll'; v @

Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

B Reservations reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).
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Sélectionnez ensuite les , etle spécifique pour vos nouveaux horaires de service.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default
reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).

B Reservations

Back
M Table plan ac
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Les services sélectionnables sont , , et :
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

! Reservations reservation durations for each service in settings/freservations (e.g. 1h for lunch and 2h for dinner).
Back
M Table plan
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Mon, Tue, Wed, Thu, Fri - 12 : 00 am |- 03 : 00 pm Lunch - + o
2% Guests
Breakfast
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=
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Dinner
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En cliquant sur I vous ajoutez un autre service pour la méme sélection de jours.

DI1SHRESERVATION A Test Bistro Training G) ‘ #Ll'; v @

Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

! Reservations reservation durations for each service in settings/freservations (e.g. 1h for lunch and 2h for dinner).
Back
M Table plan
Y1 Menu Day(s) Time b
Mon, Tue, Wed, Thu, Fri - 12 : 00 am |- 3 : 00 pm Lunch - + o
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=
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|2 Reports

2 Settings ~

@ Hours
Reservations
Tables/Seats
Reservation limits
Offers
Notifications

A Account

& Integrations

Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy | Privacy Settings




Réservation DISH - Comment profiter des heures de service

C)pisH

oy [EET

Entrez simplement I et sélectionnez le gue vous souhaitez ajouter.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

B Reservations reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).
Back

M Table plan
¥ Menu Day(s) Time b4

Mon, Tue, Wed, Thu, Fri v 12 : 00 | am |- 03 : 00  pm Lunch . (+) @
‘2 Guests -

oo am - © 00 am + 0

® Feedback
2 Reports Would you like to add more days? Add

2 Settings ~

@ Hours
Reservations
Tables/Seats
Reservation limits
Offers
Notifications

A Account

& Integrations
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Une fois terminég, cliquez sur pour appliquer vos modifications.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

! Reservations reservation durations for each service in settings/freservations (e.g. 1h for lunch and 2h for dinner).
Back
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Mon, Tue, Wed, Thu, Fri - 12 : 00 am |- 3 : 00 pm Lunch - + o
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Cliguez maintenant sur pour voir comment les heures de service vous aident dans vos
activités quotidiennes.
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
! Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.
M Table plan
Reservation hours = Exceptional hours [r3
11 Menu Monday Tue, 31/10/2023
09:00 AM -10:00 PM closed
‘&t Guests Tuesday Mon, 13/11/2023 - Sun, 26/11/2023
09:00 AM -10:00 PM 10:00 AM - 03:00 PM
® Feedback Wednesday
09:00 AM -10:00 PM
2 Reports Thursday
09:00 AM -10:00 PM
£ Settings v Friday
09:00 AM -10:00 PM
Saturday
FrsrEilanE 02:00 PM -12:00 AM
Sunday
& Tables/Seats 02:00 PM -12:00 AM
@ Reservation limits
Services 4
% Offers
Monday

ifications
w3 B siite Lunch: 12:00 AM - 0Z:00 PM

A Account Tuesday
Lunch: 12:00 AM - 0Z:00 PM

& Integrations

Wednesday
Lunch: 12:00 AM - 0Z:00 PM
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De retour dans l'apercu de vos réservations, vous pouvez désormais les filtrer par services.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

M Table plan
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8
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Les réservations seront automatiquement catégorisées en périodes de repas en tenant compte de
I'heure de la réservation.
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!

B Reservations

M Table plan

£ Mon, 2 Oct - Mon, 2 Oct ] > Lunch v
¥ Menu
1.1
=t Guests There is Tactive limit configured for the selected time period Show more v
® Feedback
Al ~) Completed @ Upcoming ) Cancelled 711 H. ) =11/37
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Settings v
© 9 Mon, 02/10/2023
& Integrations 01:00 PM Doe, Jane 2 guest(s) 1 (Restaurant) Confirmed -
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Voila. Vous avez terminé le tutoriel et savez maintenant comment utiliser les heures de service.
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

M Table plan
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¥ Menu
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