
Welcome to your DISH dashboard. In this tutorial we show you how to downgrade your DISH bundle.
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First, go to your profile.
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Then select My Establishments to open the settings for your establishment.
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Afterward, click on MY SUBSCRIPTIONS to open the overview of your subscription.
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Now click on Manage subscription to start managing your current subscription.
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All the DISH bundles will then be displayed. If you want to change the establishment you are going to 
manage the subscription of, use the drop-down menu and select your preferred establishment.
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Then select the bundle you like to downgrade your current subscription to by clicking on the respective 
Choose button.
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Since you are downgrading your subscription you will lose certain functions. Therefore, you will be 
asked to confirm your action. To do so enter Confirm in the corresponding text field.
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And then click on Confirm to proceed.
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Once you chose a DISH bundle you need to check on the details of your establishment. Simply edit 
those which are not up-to-date anymore by using the corresponding fields.
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The same goes for the company information. Check on it and if you need to correct it, use the 
corresponding fields.
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The last information you need to check is your customer information. Again, if you need to correct it, 
use the corresponding fields.
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Once you checked all your information, click on Continue to proceed.
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Then the summary of your purchase will be displayed, so you can review it.
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After you made sure the information is correct, accept the terms and conditions and acknowledge the 
privacy policy by setting the check mark.
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To now complete the downgrade of your subscription, click on Get.
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That's it. You completed the tutorial and now know how to downgrade your DISH bundle.
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Scan to go to the interactive player
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