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DISH Reservation - How to configure table groups

You are now on DISH Reservation dashboard. Click on to start managing table groups.

D 1S H RESERVATION John's Business | e V(&

E Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your

reservation book!
F Table plan

< Thu, 08/04/2021 - Thu, 08/04/2021 >
¥{ Menu

Qe
&t Guests oAl © Completed ® Upcoming 0 2

® Feedback

I Reports

R Settings v

® Help 00w

No reservations available

Print

Too many guests in house? .
(el e Designed by Hospitality Digital GmbH. All rights reserved.
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Now click on the that corresponds with your customer's reservation.

D 1S H RESERVATION John's Business ;IHI: v (&

Indoor i
& sat,10/04/2021 > 1230 pm ‘ Now

Arrived
Next bookings

Available

. Designed by Hospitality Digital GmbH. All rights reserved.
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Click to configure a table group.

D 1S H RESERVATION

Indoor ]
- & Sat,10/04/2021 > 1230 pm

Arrived

Next bookings
Anne Smith

29
12:21 PM

Customer information

* Anne Smith
* 9 people

Status

Confirmed

CHANGE TABLE

SEE RESERVATION DETAILS

Available

. Designed by Hospitality Digital GmbH. All rights reserved. FAQ Terms of use Imprint Data privacy
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Select a to continue.

D 1S H RESERVATION John's Business

Indoor

Arrived Indoor ': Qutdoor

Next bookings
Anne Smith

29
1221PM

Customer information

* Anne Smith
* 9 people

Status

Confirmed

CONFIRM CHANGE

DON'T SAVE

SEE RESERVATION DETAILS

Available

. Designed by Hospitality Digital GmbH. All rights reserved. FAQ Terms of use Imprint Data privacy
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Now click on to combine it with other tables.

DI1S H RESERVATION John's Business

Indoor
Arrived L] ! Indoor Outdoor

Next bookings
Anne Smith

29
12:21 PM

Customer information

* Anne Smith
* 9 people

Status

Confirmed

CONFIRM CHANGE

DON'T SAVE

SEE RESERVATION DETAILS

Available

FAQ Terms of use Imprint Data privacy

. Designed by Hospitality Digital GmbH. All rights reserved.
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Continue with selecting another :

D 1S H RESERVATION John's Business

Indoor
Arrived “ Indoor

Next bookings

Anne Smith
29
12:21 PM

Customer information
* Anne Smith

* 9 people

Status

Confirmed X
l 3

CONFIRM CHANGE

2
88 | 1221PM

DON'T SAVE

SEE RESERVATION DETAILS
Available

. Designed by Hospitality Digital GmbH. All rights reserved. FAQ Terms of use Imprint Data privacy
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Click on to save the table group for this reservation.

D IS H RESERVATION John's Business ;l”; v

Indoor S

. ‘ Indoor
Arrived 0 L]

Next bookings 1 e

Anne Smith
: 29
ts 1221PM

Customer information

* Anne Smith
* 9 people

Status

Confirmed [ . ]
[ $
2

COINTEE A8 | 1221PM
SEE RESERVATION DETAILS

Available

. Designed by Hospitality Digital GmbH. All rights reserved. FAQ Terms of use Imprint Data privacy
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A table group for your customer's reservation has been added successfully.

D IS H RESERVATION John's Business | ;l”; v

Indoor
[ ]

Arrived
Reservation table switched

Next bookings successfully.

Anne Smith
29
1221 PM

Anne Smith
29

seats 12:21 PM

Available 1

. Designed by Hospitality Digital GmbH. All rights reserved.
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DISH Reservation - How to configure table groups

To configure table groups differently, go back to the dashboard and click on

D 1S H RESERVATION Hp*m10 () | CERVN

B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

1 Menu

20

c < Wed, 07/04/2021 - Wed, 07/04/2021 >
‘= Guests

© Feedback

@ All () Completed () Upcoming 0O :2:0

I Reports

No reservations available

Print

Too many guests in house? .
P: i it - B
ause online reservations Designed by Hospitality Digital GmbH. All rights reserved.

FAQ | Termsofuse | Imprint | Data privacy
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Click on

D 1S H RESERVATION

| B Reservations

© Feedback
I Reports

& Settings v

® Hours

Reservatiol

& Tables/Seats

% oOffers
4 Notifications

A Account

® Help

Too many guests in house?
Pause online reservations

to continue.

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your

reservation book!

@Al

Print

Designed by Hospitality Digital GmbH. All rights reserved.
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Wed, 07/04/2021 - Wed, 07/04/2021

() Completed (O Upcoming

No reservations available

©o

FAQ
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Scroll down and click

D 1S H RESERVATION

B Reservations

1 Menu
Guests

®© Feedback

I Reports

R Settings v
® Hours
Reservations
& Tables/Seats
% Offers

A Notifications

A Account

® Help

Too many guests in house?
Pause online reservations

Area(s)

If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Your active areas are listed below:

Indoor, Qutdoor

Table(s)

DISH Reservation - How to configure table groups

to create table groups.

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).

The tables with high priority will be preferred for incoming reservations.

Table name Seats (22)

1 4

2 8

3 2

4 4

5 4
Manage Tablegroup(s)

Would you like to add more table combinations?

Area name

Indoor

Indoor

Indoor

Outdoor

Outdoor

Designed by Hospitality Digital GmbH. All rights reserved.

Priority

Status

Active

Active

Active

Active

Active

Add

=z

=

FAQ

Terms of use

Imprint

Data privacy
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Click the first box to choose the table names.

D 1S H RESERVATION

Area(s) =

B Reservations If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.
Your active areas are listed below:

1 Menu
Indoor, Qutdoor

Guests

Table(s) =

© Feedback

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).
I Reports The tables with high priority will be preferred for incoming reservations.

o Settings ¥ Table name Seats (22) Area name Priority Status
® Hours 1 4 Indoor 1 Active
Reservations 2 8 Indoor 1 Active
Tables/Seats 3 2 Indoor 1 Active
Offers 4 4 Outdoor 2 Active

Notifications 5 4 Outdoor 2 Active

Manage Tablegroup(s)

(Please type name of tables)

Would you like to add more table combinations? Add

Too many guests in house?
Pause online reservations
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Select the

D 1S H RESERVATION

which you want to combine with other tables.

Area(s) =

B Reservations If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.
Your active areas are listed below:

1 Menu
Indoor, Qutdoor

Guests

Table(s) =
© Feedback

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).

I Reports The tables with high priority will be preferred for incoming reservations.
o Settings ¥ Table name Seats (22) Area name Priority Status
® Hours 1 4 Indoor 1 Active
Reservations 2 8 Indoor 1 Active
& Tables/Seats 3 2 Indoor 1 Active
% Offers 4 4 Outdoor 2 Active
£ Notifications 1 2 Active
A Account
3
® Help .
5
(Please type name of tables) il
Would you like to add more table combinations? Add

Too many guests in house?
Pause online reservations
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Click the same box to add another table.

D 1S H RESERVATION

Area(s) =

B Reservations If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Your active areas are listed below:

1 Menu
Indoor, Qutdoor

Guests

Table(s) =

© Feedback

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).
I Reports The tables with high priority will be preferred for incoming reservations.

o Settings ¥ Table name Seats (22) Area name Priority Status
® Hours 1 4 Indoor 1 Active
Reservations 2 8 Indoor 1 Active
Tables/Seats 3 2 Indoor 1 Active
Offers 4 4 Outdoor 2 Active

Notifications 5 4 Outdoor 2 Active

Manage Tablegroup(s)

Would you like to add more table combinations? Add

Too many guests in house?
Pause online reservations
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Select the

D 1S H RESERVATION

to combine the tables.

Area(s) =

B Reservations If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Your active areas are listed below:
1 Menu
Indoor, Qutdoor

Guests

Table(s) =
© Feedback

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).
I Reports The tables with high priority will be preferred for incoming reservations.

o Settings ¥ Table name Seats (22) Area name Priority Status
® Hours 1 4 Indoor 1 Active
Reservations 2 8 Indoor 1 Active
& Tables/Seats 3 2 Indoor 1 Active
% Offers 4 4 Outdoor 2 Active
4 Notifications 5 4 Outdoor 2 Active

A Account

® Help

*x2 X

Would you like to add more table combinations? Add

Too many guests in house?
Pause online reservations
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Now type in the number of that can be reserved on this table group.

D IS H RESERVATION HD* MTO @ |

Area(s) =
B Reservations i ) o ) )

your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.
Your active areas are listed below:

1 Menu
Indoor, Qutdoor

Guests

Table(s) =
© Feedback

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).
I Reports The tables with high priority will be preferred for incoming reservations.

o Settings ¥ Table name Seats (22) Area name Priority Status
® Hours 1 4 Indoor 1 Active
Reservations 2 8 Indoor 1 Active
& Tables/Seats 3 2 Indoor 1 Active
% Offers 4 4 Outdoor 2 Active

L Notifications 5 4 Outdoor 2 Active

A Account

® Help

Manage Tablegroup(s)

Would you like to add more table combinations? Add

Too many guests in house?
Pause online reservations
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And then, type in the number of to continue.

D 1S H RESERVATION

Area(s) =

B Reservations If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Your active areas are listed below:

1 Menu

Indoor, Qutdoor

Guests

Table(s) =
© Feedback

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).
I Reports The tables with high priority will be preferred for incoming reservations.

o Settings ¥ Table name Seats (22) Area name Priority Status
® Hours 1 4 Indoor 1 Active
Reservations 2 8 Indoor 1 Active
Tables/Seats 3 2 Indoor 1 Active
Offers 4 4 Outdoor 2 Active

Notifications 5 4 Outdoor 2 Active

Manage Tablegroup(s)

Would you like to add more table combinations? Add

Too many guests in house?
Pause online reservations
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Now, select the for this table group.

D 1S H RESERVATION

Area(s) =
B Reservations ) ) o ) )

If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.
Your active areas are listed below:

1 Menu
Indoor, Qutdoor

Guests

Table(s) =
© Feedback

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).
I Reports The tables with high priority will be preferred for incoming reservations.

o Settings ¥ Table name Seats (22) Area name Priority Status
® Hours 1 4 Indoor 1 Active
Reservations 2 8 Indoor 1 Active
& Tables/Seats 3 2 Indoor 1 Active
% Offers 4 4 Outdoor 2 Active

L Notifications 5 4 Outdoor 2 Active

A Account

® Help

Manage Tablegroup(s)

chang

x) %3 x 9 10 [}
Prio 1
Prio 2
Would you like to add more table combinations? Prios Add

Too many guests in house?
Pause online reservations
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Finish the process by clicking on the button.

D 1S H RESERVATION

If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

o Your active areas are listed below:
B Reservations

Indoor, Outdoor

1 Menu

7
Guests Table(s) =

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
®© Feedback reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).
The tables with high priority will be preferred for incoming reservations.

k2 Reports Table name Seats (22) Area hame Priority Status
¢ Settings v 1 4 Indoor 1 Active
® Hours 2 8 Indoor 1 Active
Reservations 3 2 Indoor 1 Active
& Tables/Seats 4 4 Qutdoor 2 Active
% Offers 5 4 Outdoor 2 Active
1_3 Notifications
A Account
Manage Tablegroup(s)
® Help Bon
%2 | %3 X g 10 Prio 2 - m
Would you like to add more table combinations? Add

Too many guests in house?
Pause online reservations
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That's it. You have completed the tutorial and now know how to configure table groups.

D 1S H RESERVATION

B Reservations

1 Menu
Guests

®© Feedback

I Reports

¢ Settings v

® Hours

Reservations

Tables/Seats

Offers

Notifications

Too many guests in house?
Pause online reservations

Indoor, Qutdoor

Table(s)

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future

DISH Reservation - How to configure table groups

=

reservations invalid. Don't worry, you can just move them to other available table(s). You can also assign tables a booking priority between 1 (high) and 3 (low).

The tables with high priority will be preferred for incoming reservations.

Table name Seats (22)
1 4
2 8
3 2
4 4
5 4

Tablegroups

Area name

Indoor

Indoor

Indoor

Qutdoor

Outdoor

Priority

Status

Active

Active

Active

Active

Active

=

You can configure table combinations here. If reservations don't fit any of the tables, we will try to configure one of the configured table combinations for this

reservation. Please configure a line for each possible combination, a specific table can used in multiple combinations, You can configure minimum and

maximum number of guests, which fit on

Tables Min.Guests

2,3 9

Max.Guests

10

Designed by Hospitality Digital GmbH. All rights reserved.

Priority

2

Status

Active

FAQ

Terms of use

Imprint

Data privacy






