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DISH Reservation - How to set a booking limit

You are now on the DISH Reservation dashboard. First, go to on the menu to your left.

D 1S H RESERVATION John's Business | 7 v C 4

E Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

F Table plan

< Wed, 21/04/2021 - Wed, 21/04/2021 >

¥{ Menu
& Guests ; .98

@ All O Completed O Upcoming (0] e
® Feedback
I Reports
& Settings v

oonlie

No reservations available
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Too many guests in house? .
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And then select )

D 1S H RESERVATION

B Reservations
reservation book!

1 Table plan

¥ Menu

@ All

® Feedback
I~ Reports

§ Settings v

B Tables/Seats
% oOffers
L Notifications

A Account Print

® Help

Too many guests in house? .
Ps i it - 5
ause online reservations Designed by Hospitality Digital GmbH. All rights reserved.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your

Wed, 21/04/2021 - Wed, 21/04/2021
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Scroll down and click on

D 1S H RESERVATION

B Reservations
1 Table plan

1 Menu
Guests
® Feedback
I~ Reports

§ Settings v
® Hours
Reservations
B Tables/Seats
% oOffers
L Notifications

A Account

® Help

Too many guests in house?
Pause online reservations

CAPACITY

What is the maximum group size for reservations via the reservation
widget?

4 people

What is the minimum group size for reservations via the reservation
widget?

1 person

What is the duration of a visit at your restaurant?

A table will be marked occupied for this period of time.

General setting 2 hours

Show duration in guest confirmation and widget
Should customers be able to reserve in 15, 30, or 60 minute intervals?

30 minutes

BOOKING LIMIT

Pace your guests. Set the max amount of guests allowed to book per
interval
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to add new booking limit.

ENGAGEMENT

How many minutes/hours in advance would you like to remind your
guests about their upcoming reservation?

2.0 hours in advance v
Would you like to receive feedback from your guests about their dining
experience?

Yes v

COVID-19 GUEST INFORMATION

To record the contact details of all guests of a reservation, you can
activate here which data should be collected in the widget

O Address

) other guests names

O other guests addresses

O other guests phone numbers
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Type in the information of booking limits including day(s), time and numbers of guests.

D 1S H RESERVATION

\ : alle
v
John's Business | S C 4
widget? Yes -
. 1person -
B Reservations
What is the duration of a visit at your restaurant? COVID-19 GUEST INFORMATION
Table plan
Atable will be marked occupied for this period of time. ) .
To record the contact details of all guests of a reservation, you can
¥4 Menu General setting > hours . activate here which data should be collected in the widget
Guests O Address
Show duration in guest confirmation and widget
© Feedback O other guests names
Should customers be able to reserve in 15, 30, or 60 minute intervals?
I Reports 30 minutes v ) other guests addresses
E- Settings « O other guests phone numbers
BOOKING LIMIT
® Hours
Pace your guests. Set the max amount of guests allowed to book per
Reservatio interval
B Tables/Seats
Day(s) X

9% Offers

wn

L\ Notifications

Time
A Account
00 am - 1 00 am + m
® Help
Too many guests in house? .
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Then, click to finish the process.

D 1S H RESERVATION John's Business f“‘: v &
widget? Yes M
1 person -
B Reservations P
What is the duration of a visit at your restaurant? COVID-19 GUEST INFORMATION

1 Table plan

Atable will be marked occupied for this period of time. ) .
To record the contact details of all guests of a reservation, you can

¥4 Menu General setting oh activate here which data should be collected in the widget
ours v
O Address
Guests . . . )
Show duration in guest confirmation and widget
© Feedback O other guests names
Should customers be able to reserve in 15, 30, or 60 minute intervals?
I Reports 30 minutes v O other guests addresses
E+3 Settings « O other guests phone numbers
BOOKING LIMIT
® Hours
Pace your guests. Set the max amount of guests allowed to book per
Reservations interval
B Tables/Seats
Day(s) X
% oOffers )
Wed, Fri v
L Notifications
Time
A Account
7 00 pm - 9 00 pm 8 + o
® Help
Too many guests in house? .
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That's it. You have completed the tutorial and now know how to set up a booking limit.

D 1S H RESERVATION

B Reservations
1 Table plan
1 Menu

&% Guests

® Feedback
I~ Reports

§ Settings v

@ Hours

Reservations

B Tables/Seats
% oOffers
L Notifications

A Account

® Help

widget? Yes
1 person ~
What is the duration of a visit at your restaurant? COVID-19 GUEST INFORMATION

Atable will be marked occupied for this period of time. ) .
To record the contact details of all guests of a reservation, you can

. activate here which data should be collected in the widget
General setting 2 hours -

O Address
Show duration in guest confirmation and widget

O other guests names
Should customers be able to reserve in 15, 30, or 60 minute intervals?

30 minutes A O other guests addresses

O Other guests phone numbers

BOOKING LIMIT

Pace your guests. Set the max amount of guests allowed to book per

interval
Day(s) X
Wed, Fri v
Time
07 : 00  pmAI- 09 : 00 M| 8 + @

John's Business | i: =



Scan to go to the interactive player



