
Starting on the DISH Reservation admin panel, click on Feedback to manage your reviews.
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To write a message to your customer who left a review, click on reply.
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Now enter the message you want to send to your customer. Note: The message will be sent via email.
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Click on reply to send the message.
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To publish feedback to your website, simply click on Publish.
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That's it. You have completed the tutorial and now know how to reply to customer feedback.
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Scan to go to the interactive player

DISH Reservation - How to reply to customer feedback

7 of 7


