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Rezervare DISH - Cum sa raspundeti la feedback-ul clientilor

incepand din panoul de administrare DISH Reservation, faceti clic pe pentru a va gestiona

D IS H RESERVATION Website Setup (<) ‘ e v o
E Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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Pentru a scrie un mesaj clientului dvs. care a lasat o recenzie, faceti clic pe :

D 1S H RESERVATION websitesetup (5) | JE v o

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
B Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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05/06/2021 5% S5 Anonymous Thank you for the wonderful food! Definitely a
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©) Acum introduceti mesajul pe care doriti s&-I trimiteti clientului dvs. Nota: Mesajul va fi trimis prin e

Reply to customer feedback

Required message (will be sent to the customer via email)

3din7



DIsH | Rezervare DISH - Cum sa raspundeti la feedback-ul clientilor

by

0 Faceti clic pe raspuns pentru a trimite mesajul.

Reply to customer feedback

Hello Mr. Doe, we appreciate your great feedback and hope to welcome you
back at our establishment.
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Pentru a publica feedback pe site-ul dvs., faceti clic pe :
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
B Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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Asta este. Ati finalizat tutorialul si acum stiti cum sa raspundeti la feedback-ul clientilor.
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
B Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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