DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Dopo che un cliente ha effettuato un ordine nel tuo webshop DISH Order, questo appare nel tuo

terminale come un ordine aperto.

Tuesday, August 30

gy Delivery 42 min

Metrostralle 1, 40235 Diis

gy Delivery 34 min

Metrostralte 1 40235, 402...




DISH ‘ DISH Order Terminal - Come gestire gli ordini tramite terminale

by

Se non accetti o rifiuti un ordine, l'ordine verra automaticamente rifiutato entro il periodo di tempo
preselezionato.

1.36 B

Auto-declined order

Order #040J-0EF6G has been rejected due to
inactivity.

See order details

2di27



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Per gestire un , toccalo.

=  Open Orders :

Tuesday, August 30

g Delivery 42 min

Metrostralle 1, 40235 Diis

dib Delivery 34 min

Metrostralle 1 40235, 402...



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Verranno ora visualizzate le informazioni relative all'ordine. Scorri verso il basso per vedere ulteriori
informazioni.

< For Delivery =
b Delivery Time 30/08/22
© 42 min

Delay orde

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 X Spaghetti Bolognese €8.50

[ Please cut my pizza

Sub Total €17.50
Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X Accept




DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Ora puoi vedere le informazioni sul pagamento e i dati del cliente.

& For Delivery =

Payment open Change

Delivery address

John Doe
Metrostralie 1
40235 Disseldorf

"9

g OﬁénsﬁeetMap contributers
Customer data
John Doe

Mail: johndoe@test.com
Tel.: +49213123123

Reject X Accept




DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Tocca 0 per rispondere all'ordine.

¢ For Delivery =

d® Delivery Time 30/08/22

© 41 min

Delay order

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 x Spaghetti Bolognese €8.50

[0 Please cut my pizza

Sub Total €17.50
Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X Accept
L | @ O




DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

E possibile creare manualmente una stampa dell'ordine toccando I

< For Delivery E

b Delivery Time 30/08/22

© 41 min

Delay order

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 x Spaghetti Bolognese €8.50

[ Please cut my pizza

Sub Total €17.50
Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X

<]




DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

[ METRO]
Per posticipare un ordine che non hai ancora accettato, tocca e seqgui i passaggi.
¢ For Delivery =
d Delivery Time 30/08/22
© 471 min

Delay order

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 x Spaghetti Bolognese €8.50

[ Please cut my pizza

Sub Total €17.50
Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X

<]




DISH Order Terminal - Come gestire gli ordini tramite terminale

C)pisH

oy [EET

Inserisci I

Delay delivery time

25 min




DISH Order Terminal - Come gestire gli ordini tramite terminale

C)pisH

oy [EET

Tocca per specificare un orario diverso.

Delay delivery time

25 min




) piIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

Inserisci I e tocca




DISH Order Terminal - Come gestire gli ordini tramite terminale

C)pisH

oy [EET

Tocca per applicare le modifiche.

Confirm delay

Click ‘confirm’ to accept the order
for delivery at 10:55. We'll send a

notification to your customer by

C""rq ::EL m

email.




DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Lordine e stato ritardato e accettato automaticamente.

=  Open Orders :

iy Delivery 32 min

Metrostralte 1 40235, 402...

aRy Delivery 40 min

Metrostralle 1, 40235 Diis...




C)pisH

oy [EET

J) Tocca Ordini completati .

DI

D>

DISH Order Terminal - Come gestire gli ordini tramite terminale

S H ORDER

Open Orders

Completed Orders

g OO

v2328

Cancelled Orders

Settings

Account

Online menu

Contact

Opening Hours

Scan Barcode

14 di 27



DISH Order Terminal - Come gestire gli ordini tramite terminale

L) pbisH

oy [EET

E possibile filtrare facilmente la panoramica dell'ordine con

=  Completed orders

Delivered Picked-up Date R:

COMPLETED ORDER

Jane Doe 05/07/2022
Order 040J-0EF6D €34.00
COMPLETED ORDER

Max Mustermann 05/07/2022
Order 040J-0EF6C €7.50
COMPLETED ORDER

Jane Doe 05/07/2022
Order 040J-0EF68 €17.50

COMPLETED ORDER

Max Mustermann 05/07/2022
Order 040J-0EF6A €32.50
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF69 €17.00
COMPLETED ORDER



DISH Order Terminal - Come gestire gli ordini tramite terminale

C)pisH

oy [EET

Per visualizzare i dettagli di un , toccalo.

=  Completed orders

Delivered Picked-up Date Rs

COMPLETED ORDER

Jane Doe 05/07/2022
Order 040J-0EF6D €34.00
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF6C €7.50
COMPLETED ORDER
Jane Doe 05/07/2022
Order 040J-0EF68 €17.50
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF6A €32.50
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF69 €17.00
COMPLETED ORDER



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Verranno ora visualizzate le informazioni relative all'ordine. Scorri verso il basso per vedere ulteriori

€ Order Details =
Customer data )
Jane Doe
Mail: janedoe@test.com
Tel: +49 1122334455
Order 040J-0EF6D
1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza talia €9.00
EI With a lot of garlic please!l!
Sub Total €34.00
Delivery costs €0.00
Order Total €34.00

Payment method

S  cash payment

Payment status



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Ora puoi vedere le informazioni sul pagamento e i dati del cliente.

€ Order Details (=
Delivery costs €0.00
Order Total €34.00

Payment method

$ Cash payment

Payment status

@ Payment received Change

Delivery address

Jane Doe
Metrostralie 1
40235 Diisseldorf

9

© OpenStreetMap contributors



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

E possibile creare manualmente una stampa dell'ordine toccando I

Order Details E

Customer data

Jane Doe
Mail: janedoe@test.com
Tel.: +49 1122334455

Order 040J-0EF6D

1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza Italia €9.00

[0 withalot of garlic please!!!

Sub Total € 34.00
Delivery costs €0.00
Order Total € 34.00

Payment method

&  cash payment

Payment status



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Torna al

Order Details [

Customer data &

Jane Doe
Mail: janedoe@test.com
Tel.: +49 1122334455

Order 040J-0EF6D

1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza Italia €9.00

[0 withalot of garlic please!!!

Sub Total € 34.00
Delivery costs €0.00
Order Total €34.00

Payment method

&  cash payment

Payment status



C)pisH

oy [EET

E) Tocca Ordini annullati .

DI

D>

DISH Order Terminal - Come gestire gli ordini tramite terminale

S H ORDER

Open Orders

Completed Orders

Cancelled Orders

810|060

v2328

Settings

Account

Online menu

Contact

Opening Hours

Scan Barcode

21di27



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

E possibile filtrare facilmente la panoramica dell'ordine con

= Cancelled orders

Auto-Declined Declined

CAMCELLED

Jane Doe 05/07/2022
Order 040J-0EF6E €34.00
CAMNCELLED

Max Mustermann 05/07/2022
Order 040J-0EF65 €17.50
CANCELLED

Max Mustermann 05/07/2022
Order 040J-0EF6B €17.50
CANCELLED

John Doe 05/07/2022
Order 040J-0EF66 €25.00



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Per visualizzare i dettagli di un , toccalo.

= Cancelled orders

Auto-Declined Declined

CAMCELLED

Jane Doe 05/07/2022
Order 040J-0EF6E €34.00
CAMNCELLED

Max Mustermann 05/07/2022
Order 040J-0EF65 €17.50
CANCELLED

Max Mustermann 05/07/2022
Order 040J-0EF6B €17.50
CANCELLED

John Doe 05/07/2022
Order 040J-0EF66 €25.00



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Verranno ora visualizzate le informazioni relative all'ordine. Scorri verso il basso per vedere ulteriori
informazioni.

€& Order Details =
Customer data )
Jane Doe
Mail: janedoe@test.com
Tel: +49 1122334455
Order 040J-0EF6E
1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza talia €9.00
EI With a lot of garlic please!!
Sub Total €34.00
Delivery costs €0.00
Order Total € 34.00

Payment method

S  cash payment

Payment status



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

Ora puoi vedere le informazioni sul pagamento e i dati del cliente.

€ Order Details =
Delivery costs €0.00
Order Total €34.00

Payment method

$ Cash payment

Payment status

. Payment cancelled

Delivery address

Jane Doe
Metrostralie 1
40235 Diisseldorf

Metro Sy afe e

'@ OpenStreetMap contributors



DiIsH | DISH Order Terminal - Come gestire gli ordini tramite terminale

oy [EET

E possibile creare manualmente una stampa dell'ordine toccando I

Order Details E

Customer data

Jane Doe
Mail: janedoe@test.com
Tel.: +49 1122334455

Order 040J-0EF6E

1 x Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza Italia €9.00

[ withalot of garlic please!!

Sub Total € 34.00
Delivery costs €0.00
Order Total €34.00

Payment method

&  cash payment

Payment status






