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DISH Reservation - How to manage the amount of online reservations you receive.
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Welcome to the dashboard of . In this tutorial, we show you how to create reservation
limits.

D 1S H RESERVATION HD*tunw‘ Jpv (@
B Reservations Have a walk-in customer? Received a reservation request over phone [/ email? Don't forget to add it to your
reservation book!
= Table plan
< Tue, 13 Sep - Tue, 13 Sep ] >
11 Menu
102
‘at Guests You have no limits configured for the selected date.
® Feedback
O All () Completed @® Upcoming 0 20 = 0/]3

|12 Reports

R Settings v

& Integrations

No reservations available

Print
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DISH Reservation - How to manage the amount of online reservations you receive.

First, go to on the menu to your left.

D 1S H RESERVATION

B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

1 Table plan

< Tue, 13 Sep - Tue, 13 Sep & >
11 Menu
& Guests . . )
You have no limits configured for the selected date
© Feedback
@ All ) Completed ) Upcoming QO 2.0 = 0/13
I~ Reports

& Integrations

ool

¢

No reservations available

Print

Too many guests in house?
Pause online reservations ) ’ '
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And then select

D 1S H RESERVATION

B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your

reservation book!

1 Table plan

1 Menu
o
& Guests You have no limits configured for the selected date

© Feedback

@ All (O Cempleted
I~ Reports

@ Settings -

® Hours

[ Reservations

™ Tables/Seats
eservation limits

% Offers

£ Notifications

A Account

& Integrations Print

Too many guests in house?
Pause online reservations - ’ '
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A window will appear, that shows all of your

D 1S H RESERVATION HD*tunw ’31::'\' =

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.

B Reservations

= Table plan You have no limits configured for today.

M . g
M Menu Active Limits

& Guests

There is one active limit configured Show more v

© Feedback

I~ Reports
@ Settings -
® Hours

[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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Click on

D 1S H RESERVATION

B Reservations
1 Table plan

11 Menu

& Guests
© Feedback
I~ Reports

@ Settings -
® Hours
[ Reservations
™ Tables/Seats
@ Reservation limits
% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations

to add new online reservation limits.

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.

You have no limits configured for today.

Active Limits

There is one active limit configured

Designed by Hospitality Digital GmbH. All rights reserved
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DISH Reservation - How to manage the amount of online reservations you receive.

You can choose to limit your capacity for online reservations.

D 1S H RESERVATION HD*tunw ’31::'\' =

. Limit the amount of online reservations you receive - for SpCCifIC days‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

1 Menu (O Do not accept any online reservations () Change online reservation capacity

& Guests CANCEL

© Feedback
Active Limits
I~ Reports

There is one active limit canfigured Show mare v
@ Settings -

® Hours
[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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Click on

D 1S H RESERVATION

B Reservations
1 Table plan

11 Menu

& Guests
© Feedback
I~ Reports

@ Settings -
® Hours
[ Reservations
M Tables/Seats
@ Reservation limits
% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations

to disable online reservations.

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.

How do you want to limit your online reservations?

Do not accept any online reservations

Active Limits

There are 3 active limits configured

Designed by Hospitality Digital GmbH. All rights reserved
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DISH Reservation - How to manage the amount of online reservations you receive.

Chose whether you want to temporarily stop online reservations for the entire restaurant or for specific
areas.

D 1S H RESERVATION
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HD*tunw AF v c g

. Limit the amount of online reservations you receive - for SpCCifIC GUYS‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

¥ Menu @ Do not accept any online reservations () Change online reservation capacity

In ) Allareas () Specific areas
‘& Guests - -

For (O FullDay () Custom time
© Feedback

CANCEL

I Reports
@ Settings ~ Active Limits

O Hours There are 3 active limits configured Show mare v

[ Reservations

™ Tables/Seats

B Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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DISH Reservation - How to manage the amount of online reservations you receive.

Select the areas for which you want to disable online reservations.

D 1S H RESERVATION HD*tunw ’31::'\' =

. Limit the amount of online reservations you receive - for SpCCifIC GUYS‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

1 Menu @® Do not accept any online reservations (O Change online reservation capacity
In ) All areas @ Specific areas
&% Guests .
(0 Dehors [ Room
© Feedback For (O FullDay () Custom time

I~ Reports CANCEL

@ Settings -
Active Limits

® Hours

&) Reservations There are 3 active limits configured

Show mare v
™ Tables/Seats

B Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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DISH Reservation - How to manage the amount of online reservations you receive.

Chose whether you want to stop online reservations for a full day or for a few hours (custom time).

D 1S H RESERVATION HD*tunw‘ ’31:“'\' =

. Limit the amount of online reservations you receive - for SpCCifIC GUYS‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

1 Menu @ Do not accept any online reservations (O Change online reservation capacity
In O Allareas @ Specific areas
&% Guests B
Dehors [ Room
© Feedback For (O FullDay () Custom time

I~ Reports CANCEL

@ Settings -
Active Limits

® Hours

B) Reservations There are 3 active limits configured Show moare v

& Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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If you choose custom time, select the

D 1S H RESERVATION

B Reservations
1 Table plan

11 Menu

& Guests
© Feedback
I~ Reports

@ Settings -
® Hours
[ Reservations
™ Tables/Seats
B Reservation limits
% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.

How do you want to limit your online reservations?

@ Do not accept any online reservations () Change online reservation capacity
In ) Allareas @ Specific areas
Dehors [ Room
For () Full Day @ Custom time
From 1 00 am t© : 00 am

Active Limits

There are 3 active limits configured
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Click on

D 1S H RESERVATION

B Reservations

1 Table plan

11 Menu

& Guests

© Feedback

I~ Reports

@ Settings -
® Hours
[ Reservations
™ Tables/Seats
@ Reservation limits
% Offers

£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations

to proceed with the next step.

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.

How do you want to limit your online reservations?

@ Do not accept any online reservations

In O Allareas @ Specific areas
Dehors [ Room

For (O FullDay @ Custom time
From 4 : 00 pm

Active Limits

There are 3 active limits configured

Designed by Hospitality Digital GmbH. All rights reserved
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DISH Reservation - How to manage the amount of online reservations you receive.

Choose whether you want to disable online reservations on a orona
every Monday). Simply click on the prioritized option and specify the time-periods.

D 1S H RESERVATION HD"tunw | 3

. Limit the amount of online reservations you receive - for SpCCIfIC days‘ services or restaurant areas.
B Reservations

= Table plan When do you want to limit your online reservations?

11 Menu O Specific Day () Recurring Day

:8: Guests PREVIOUS CANCEL

© Feedback
Active Limits
I Reports

There are 3 active limits configured
@ Settings -

Show maore v
® Hours

[ Reservations

& Tables/Seats

B Reservation limits

% Offers
£ Notifications

A Account

& Integrations
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DISH Reservation - How to manage the amount of online reservations you receive.

If you choose specific day, select a date or time period on the

D 1S H RESERVATION HD'tunw | SIE v (o

Lirmit the amount of online reservations you receive - for specific days, services or restaurant areas.
B Reservations

=1 Table plan When do you want to limit your online reservations?

TR @ Specific Day () Recurring Day
Mon, 19 Sep - Mon, 19 Sep &
™
‘a Guests
® Feedback PREVIOUS CANCEL
|2 Reports ) L
Active Limits
B Settings ~
@ Today's limits Show less A
(Y Hours
Reservations From 17 Sep 2022 until 09 Oct 2022, limit the online reservation capacity everyday between 04:00 PM to T:00 PM to 30 seats. o
& Tables/seats _
Every Monday, Tuesday, Wednesday, do not accept online reservations m

@ Reservation limits

9% Offers

£ Notifications There are 3 active limits configured Show more v

A Account

& Integrations
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DISH Reservation - How to manage the amount of online reservations you receive.

Click on , if you want to limit online reservation on regular days (e.g. every Sunday).

D 1S H RESERVATION HD*tunw‘ v

Lirmit the amount of online reservations you receive - for specific days, services or restaurant areas.
B Reservations

= Table plan When do you want to limit your online reservations?

1 Menu @ Specific Day () [Recurring Day
Mon, 19 Sep - Thu, 22 Sep &
1]
‘ay Guests
® Feedback PREVIOUS CANCEL
2 Reports ) o
Active Limits
B Settings ~
@ Today's limits Show less A
(Y Hours
Reservations From 17 Sep 2022 until 09 Oct 2022, limit the online reservation capacity everyday between 04:00 PM to 11:00 PM to 30 seats. o
& Tables/Seats _
Every Monday, Tuesday, Wednesday, do not accept online reservations m

@ Reservation limits

9% Offers

£ Notifications There are 3 active limits configured Show more v

A Account

& Integrations
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Chose your or , by simply clicking on or
D1S H RESERVATION HDtunw | SIE v (o

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.
B Reservations

=1 Table plan When do you want to limit your online reservations?

1 Menu O Specific Day @ Recurring Day
Every Tue Wed Thu Fri Sat Sun
‘a+ Guests
® Feedback PREVIOUS CANCEL
2 Reports ) o
Active Limits
B Settings ~
@ Today's limits Show less A
®© Hours
Reservations From 17 Sep 2022 until 09 Oct 2022, limit the online reservation capacity everyday between 04:00 PM to 11:00 PM to 30 seats. o
& Tables/Seats _
Every Monday, Tuesday, Wednesday, do not accept online reservations m
@ Reservation limits

9% Offers

£ Notifications There are 3 active limits configured Show more v
ons

A Account

& Integrations
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Once the information is specified, click on

D 1S H RESERVATION

B Reservations

= Table plan When do you want to limit your online reservations?

1 Menu O Specific Day @ Recurring Day

Every Mon Tue Wed Thu sun
& Guests
@ Feedback PREVIOUS

I~ Reports
Active Limits

@ Settings -
There are 3 active limits configured
® Hours

[ Reservations

™ Tables/Seats

B Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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DISH Reservation - How to manage the amount of online reservations you receive.

Instead of choosing to not accept any online reservations, we go through the process of changing the
online reservation capacity.

D 1S H RESERVATION
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. Limit the amount of online reservations you receive - for SDCCIfIC days‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

1 Menu (O Do not accept any online reservations || () Change online reservation capacity

& Guests

CANCEL
© Feedback
Active Limits
I Reports
There is one active limit configured Show maore v
@ Settings -

® Hours

[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations
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DISH Reservation - How to manage the amount of online reservations you receive.

Click on to reduce the amount of seats that can be reserved online.

D 1S H RESERVATION HD*tunw‘ ’31:“'\' =

. Limit the amount of online reservations you receive - for SpCCifIC days‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

1 Menu (O Do not accept any online reservations [| () Change online reservation capacity

& Guests CANCEL

© Feedback
Active Limits
I~ Reports

There is one active limit canfigured Show mare v
@ Settings -

® Hours
[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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Chose the

D 1S H RESERVATION

B Reservations

1 Table plan

11 Menu

& Guests

© Feedback

I~ Reports

@ Settings -
® Hours
[ Reservations
™ Tables/Seats
@ Reservation limits
% Offers

£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations

that can be reserved online.

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.

How do you want to limit your online reservations?

(O Do not accept any online reservations @ Change online reservation capacity
Reduce the online reservation capacity from 62 seats to \:I seats

For (O FullDay (O Custom time

Active Limits

There is one active limit configured

Designed by Hospitality Digital GmbH. All rights reserved
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f)  Click on the text field and enter the amount of seats. Note: Do not set'a number that is greater than the

D 1S H RESERVATION HD*tunw‘ ;\l1l.§v =
X Limit the amount of online reservations you receive - for specific days, services or restaurant areas.
B Reservations
= Table plan How do you want to limit your online reservations?
1 Menu © Do not accept any online reservations @ Change online reservation capacity
Reduce the online reservation capacity from 62 seats t@oats
& Guests
For (O FullDay () Custom time
© Feedback
CANCEL
I Reports
2 Settings ~ Active Limits
® Hours
There is one active limit configured Show more v
Reservations
™ Tables/Seats
@ Reservation limits
% Offers
£ Notifications
A Account
& Integrations
Too many guests in house? .
Pause online reservations Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termscfuse | Imprint | Dataprivacy | Privacy Settings
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DISH Reservation - How to manage the amount of online reservations you receive.

Chose whether you want to limit online reservation capacity for a full day or for a few hours (custom
time)

D 1S H RESERVATION
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. Limit the amount of online reservations you receive - for SDCCIfIC days‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

1 Menu (O Do not accept any online reservations @ Change online reservation capacity

Reduce the online reservation capacity from 62 seats to seats.
& Guests

For (O FullDay (O Custom time
© Feedback
CANCEL
I Reports
@ Settings v Active Limits

® Hours

There is one active limit configured

Show mare v
[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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DISH Reservation - How to manage the amount of online reservations you receive.

If you select custom time, set the for which you want to limit the online reservation
capacity.

D 1S H RESERVATION Honw | Sk v (@

. Limit the amount of online reservations you receive - for SpCCifIC days‘ services or restaurant areas.
B Reservations

= Table plan How do you want to limit your online reservations?

1 Menu (O Do not accept any online reservations @ Change online reservation capacity

Reduce the online reservation capacity from 62 seats to seats.
& Guests

For (O FullDay @ Custom time
© Feedback
From 1 00 am T : 00 am
I Reports
CANCEL
@ Settings -
® Hours Active Limits

[ Reservations

There is one active limit configured Show more v
™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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Once you set up the time, click on :

ERVATION

B Reservations
Table plan

11 Menu
Guests
© Feedback
I~ Reports
@ Settings -
® Hours
[ Reservations
™ Tables/Seats
@ Reservation limits
% Offers

£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations

Limit the amount of online reservations you receive - for specific days, services or restaurant areas.

How do you want to limit your online reservations?
(O Do not accept any online reservations @ Change online reservation capacity

Reduce the online reservation capacity from 62 seats to

For (O FullDay @ Custom time

From 12 : 00 am n: o0 pm

Active Limits

There is one active limit configured

Designed by Hospitality Digital GmbH. All rights reserved
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DISH Reservation - How to manage the amount of online reservations you receive.

Now choose whether to receive less online reservations on a specific day or on a recurring day.

D 1S H RESERVATION HD*tunw‘ ’31:“'\' =

. Limit the amount of online reservations you receive - for SDCCIfIC days‘ services or restaurant areas.
B Reservations

= Table plan When do you want to limit your online reservations?

11 Menu O Specific Day () Recurring Day
& Guests PREVIOUS S

© Feedback
Active Limits
I~ Reports

There is one active limit canfigured Show mare v
@ Settings -

® Hours

[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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Once you enter the information, click on

D 1S H RESERVATION

B Reservations

= Table plan When do you want to limit your online reservations?

11 Menu @ Specific Day (O Recurring Day

Sat,8 Oct-5un,30C @
& Guests

® Feedback PREVIOUS

I~ Reports
Active Limits

@ Settings -
There is one active limit configured
® Hours

[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations

Too many guests in house?
Pause online reservations ) ’ '
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DISH Reservation - How to manage the amount of online reservations you receive.

Your reservation limit is now added and you're back in the overview.

D 1S H RESERVATION Ho'unw | Slla

. Limit the amount of online reservations you receive - for SDCCIfIC days‘ services or restaurant areas.
B Reservations

= Table plan You have no limits configured for today.

M 5 e n
M Menu Active Limits

& Guests

There are 2 active limits configured Show more v
© Feedback

I~ Reports
@ Settings -
® Hours

[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations
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DISH Reservation - How to manage the amount of online reservations you receive.

To see the configured reservation limits, click on

to get an overview of all your online
reservation limits.

D 1S H RESERVATION Honw | Sk v (@

. Limit the amount of online reservations you receive - for specific days‘ services or restaurant areas.
B Reservations

= Table plan You have no limits configured for today.

M 5 e n
M Menu Active Limits

& Guests

There are 2 active limits configured Show more v
© Feedback

I Reports
@ Settings -
® Hours

[ Reservations

& Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations
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DISH Reservation - How to manage the amount of online reservations you receive.

That's it. You have completed the tutorial and now know how to create reservation limits.

D 1S H RESERVATION HD*tunw‘ ;g1||;v =

. Limit the amount of online reservations you receive - for SDCCIfIC days‘ services or restaurant areas.
B Reservations

= Table plan You have no limits configured for today.

M 5 e n
M Menu Active Limits

& Guests

Other limits Show less A
© Feedback
From 17 Sep 2022 until 09 Oct 2022, limit the cnline reservation capacity everyday between 04:00 PM 1o 11:00 PM 1o 30 seats. (]
I~ Reports
From 08 Oct 2022 until 30 Oct 2022, limit the online reservation capacity everyday between 12:00 AM to 11:00 PM to 40 seats o
@ Settings -

® Hours
[ Reservations

™ Tables/Seats

@ Reservation limits

% Offers
£ Notifications

A Account

& Integrations
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Scan to go to the interactive player



