
Welcome to the DISH POS dashboard. In this tutorial we show you how to add product groups. First, 
click on Articles.
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Then go to Product groups.
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To now add a new product group, click on + Add product group.
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A new window will open where you will enter all the information of the group. First, enter the name. To 
do so, click on the respective text field.
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Afterward, select the parent category (super category) to which the new group will be assigned. To do 
so, use the corresponding drop-down menu.
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Then select the turnover group by using the corresponding drop-down menu.
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Now select the tax rate through the respective drop-down menu. 
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Under Package profile select the default packaging profile for the products through the drop-down 
menu.   Note: For example, if the group only contains PET bottles to which a deposit applies.
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To add the group to a course, use the drop-down menu and select the course you want to assign this 
group to.
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To determine on which production facility (printer/ screen) the article should be displayed/ printed, 
click on + Add production attributes.
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Then choose the production facility through the given drop-down menu.
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If you want to display/print the product on multiple screens/printers, you can add multiple attributes by 
using the plus icon. 
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To delete an attribute, click on the bin icon.

Adding a new product group

13 of 21



Under Identification, you can add an internal reference number. Simply use the respective text field.
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After setting up all the information of product group, click on Save to apply the changes.
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To access your new product group, unfold the respective parent category by clicking on the down-
facing arrow.
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You then will see your added product group.
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If you like to delete a product group, click on the bin icon.   Note: After deletion, you won't be able to 
recover it.
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To make sure you're not deleting it by accident, you will be asked to confirm the deletion. To do so, click 
on Delete.
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That's it. You completed the tutorial and now know how to add product groups.
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Scan to go to the interactive player
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