
Welcome to the DISH POS app. In this tutorial, we show you how to reopen an order.
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First, open the menu.

How do I reopen orders (Tablet)

2 of 8



Then tap on Reprint/Reopen order.
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A pop-up with all the current closed orders will then appear. Simply tap on the order you like to reopen.  
Note: Only orders on the same shift and have not been paid through EFT can be reopened.
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Once you selected an order, tap on Reopen Order.

How do I reopen orders (Tablet)

5 of 8



You also have the option to print a copy of the order. To do so, tap on Reprint Order.

How do I reopen orders (Tablet)

6 of 8



That's it. You completed the tutorial and now know how to reopen an order.
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Scan to go to the interactive player
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