Managing POS devices
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Welcome to the DISH POS dashboard. In this tutorial, we show you how to manage your POS devices.
First, click on
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0 Then got to POS devices.
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You are now at the overview of your POS devices. To adjust the settings of a device, click on the

corresponding
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A new window will open, where you can adjust the information of the POS device. To change the name

of it, use the corresponding text field,

Edit Pos Device Pos configuration

Pos configuration d | 3 Name
General
Fiscal Id
Facility

Autolnlog User

Payment

Selected payment method
menu

Ticket printer

Suppress drawer signal

Default (HD Video Demo English)

UUID® | 88525b24-ff5d-4ada-9f15-737db707ab6a

HD Video Demo English

None

Yes @ No

Table maps

Restaurant Handheld
Restaurant

Terrace

CLOSE (%)
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To change the assigned facility of the device, click on the corresponding drop-down menu,

Autolnlog User

Payment

Selected payment method
menu

Ticket printer

Suppress drawer signal

Default (HD Video Demo English)

Edit Pos Device Pos configuration

Pos configuration d 3 Name”
General
Fiscal Id
Facility

HD Video Demo English

None

None

Yes (®) No

UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a

Table maps

Restaurant Handheld
Restaurant

Terrace

cLosE (®)
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0 Then select a facility from the options by setting the corresponding checkmark,

Autolnlog User

Payment

Selected payment method
menu

Ticket printer

Suppress drawer signal

Default (HD Video Demo English)

UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a

Table maps

Restaurant Handheld

Edit Pos Device Pos configuration

Pos configuration d | 3 Name*
General
Fiscal Id
Facility

Yes (@) No

Restaurant
Terrace ~ Terrace
~ HD Video Demo English
v Restaurant
Direct Sale
v E-Commerce

cLoSE (®)
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You can assign a user that is automatically logged in when the device is turned on. To do so, use the

corresponding drop-cown menu.

Autolnlog User

Payment

Selected payment method
menu

Ticket printer

Suppress drawer signal

Edit Pos Device Pos configuration

Pos configuration d | 3 Name®
General
Fiscal Id
Facility

Default (HD Video Demo English)

Terrace v
None e
None v
v

Yes @ No

UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a

Table maps

Restaurant Handheld
Restaurant

Terrace
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And select a user from the given options.

Edit Pos Device Pos configuration CLOSE ®
Pos configuration a3 Name®  Default (HD Video Demo English) UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a
General Table maps
Fiscal Id Restaurant Handheld
Restaurant
Facility Terrace v Terrace
Autolnlog User None ~
Clerk
Payment
Frans
Selected payment method Kiosk
menu
ar
Ticket priniter Second Clerk
BUROM e e _
Suppress drawer signal Yes (®) No
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To then assign a payment method menu, use the corresponding drop-down menu.

it Pos Device 'os configuration
Edit Pos D P fi t
Pos configuration a3 Name®  Default (HD Video Demo English) UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a
General Table maps
Fiscal Id Restaurant Handheld
Restaurant
Facility Terrace v Terrace
Autolnlog User None v
Payment
Selected payment method None v
menu
Ticket printer v
Suppress drawer signal Yes (®) No

cLosE (®)
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0 And select menu from the given options.

Edit Pos Device Pos configuration CLOSE ®
Pos configuration a3 Name®  Default (HD Video Demo English) UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a
General Table maps
Fiscal Id Restaurant Handheld
Restaurant
Facility Terrace v Terrace
Autolnlog User None v
Payment
Selected payment method None ~
menu

External Payments
Ticket printer
Online Payments

Payment Methods

Suppress drawer signal
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Afterward, use the corresponding drop-down menu to assign a ticket printer to the POS device.

Autolnlog User

Payment

Selected payment method
menu

Ticket printer

Suppress drawer signal

Edit Pos Device Pos configuration

Pos configuration d | 3 Name*
General
Fiscal Id
Facility

Default (HD Video Demo English)

Terrace

None

Payment Methods

[ BARPRINTER

Yes (®) No

UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a

Table maps

Restaurant Handheld
Restaurant

Terrace

cLoSE (®)
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0 By suppressing the drawer signal, the drawer won't automatically open after a ticket got printed. To
enable or disable this function, set the corresponding checkmark.

Edit Pos Device Pos configuration CLOSE (%)

Pos configuration a3 Name'  Default (HD Video Demo English) UUID® | 88525b24-ff5d-4ada-9fl5-737db707ab6a

General Table maps

Fiscal Id Restaurant Handheld

Restaurant
st Teri

Facility Terrace v

Autolnlog User None v

Payment

Selected payment method Payment Methods X v

menu

Ticket printer [ BARPRINTER v

Suppress drawer signal
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To assign a table map to the POS device, select a map by setting a checkmark for the respective table

map.

Autolnlog User

Payment

Selected payment method
menu

Ticket printer

Suppress drawer signal

Edit Pos Device Pos configuration

Pos configuration d | 3 Name®
General
Fiscal Id
Facility

Default (HD Video Demo English)

Terrace

None

Payment Methods

BARPRINTER

Yes @ No

v

v

UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a

Table maps

Restaurant Handheld
Restaurant

[ orsce

CLOSE (%)
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0 Once you are done adjusting the device, click on Save to apply the changes.

Edit Pos Device Pos configuration CLOSE ®
Pos configuration a3 Name®  Default (HD Video Demo English) UUID* | 88525b24-ff5d-4ada-9f15-737db707ab6a
General Table maps

Fiscal Id Restaurant Handheld

Restaurant
4
Facility Terrace v | [ Terrace
Autolnlog User None v
Payment
Selected payment method Payment Methods X v
menu
Ticket printer BARPRINTER v
Suppress drawer signal Yes (®) No
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Back in the overview, you can delete a POS device by using the
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To make sure you are not deleting an item on accident, you will be asked to confirm your action by
clicking on Delete.

Are you sure to delete the selected item?
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That's it. You completed the tutorial and now know how to manage your POS devices.
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