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Dobro dosli na nadzornu plo¢u DISH rezervacije . U ovom vodic¢u ¢emo vam pokazati kako aktivirati
rezervacije na Facebooku i Instagramu.

D1S H RESERVATION A Est123 G) ‘ §'|l|$ v (@

Have a walk-in customer? Received a reservation request over phone [/ email? Don't forget to add it to your
reservation book!

B Reservations

= Table plan

< Tue, 20 Jun - Tue, 20 Jun ] >
11 Menu
s0s
‘af Guests You have no limits configured for the selected date.
® Feedback
@ All ) Completed ) Upcoming 0 320

|2 Reports

& Settings v
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A Account
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Najprije kliknite u izborniku :

D1SH RESERVATION a Est123® ‘ §‘l§v .

B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

1 Table plan

< Tue, 20 Jun - Tue, 20 Jun

[ 13
~

{1 Menu

™
‘at Guests You have no limits configured for the selected date.

® Feedback

@ All () Completed () Upcoming 0 8.0
2 Reports ©

B Settings ~

& Tables/Seats oriig

@ Reservation limits

9% Offers

L Notifications No reservations available

A Account

& Integrations Print

Deslgned by Hospitality Digital GmbH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy’ | Privacy Settings

Too many g in house?
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Zatim kliknite

D1SH RESERVATION

B Reservations

1 Table plan

1 Menu

‘a+ Guests
® Feedback
2 Reports

B Settings ~

@ Hours

Reservations

& Tables/Seats

@ Reservation limits
9% Offers

L Notifications

A Account

& Integrations

DISH Rezervacija - Kako aktivirati Rezerviraj putem Facebooka i Rezerviraj putem Instagrama

na stranici Rezerviraj putem Facebooka.

CHANNELS

Through which channels would you like to receive online reservations?

Iy 0O

-
Reserve with Facebook

P ectvate now
b 4

Online Widget

ﬁ
7

Reserve with Google

CAPACITY
What is the maximum group size for reservations via the reservation
widget?

4 people -

What is the minimum group size for reservations via the reservation
widget?

1 person -

'y Esuzs (=) ‘ v

ADMINISTRATION

Up to what group size would you like reservations to be automatically
confirmed?

2 people v

ENGAGEMENT

How many minutes/hours in advance would you like to remind your
guests about their upcoming reservation?

2.0 hours in advance -

Would you like to receive feedback from your guests about their dining
experience?

No -

COMMUNICATE WITH YOUR GUESTS IN THE ONLINE WIDGET

Additional information for your guests

Make sure you communicate important information to your guests before
they make a reservation. It will be displayed in the last step of the widget

COVID-19 Guest Information
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DISH

Otvorit ¢e se novi skoc¢ni prozor s informacijama o sljedeéem procesu. Za nastavak kliknite na Aktivira]

J

sada.

Get more reservations with
Facebook & Instagram

Boost your reservations by adding "Reserve" Button to your
Facebook and Instagram Pages, Just follow these simple steps:

1. Click the button below to initiate the integration process. You will be

redirected to your Facebook Page.
2. Grant access to our integration partner, Mozrest,
3. If necessary, add your Instagram account and confirm the settings.
4, Once you have successfully completed the process, return to this page

and click the "Check connection" button,

You will need:

&8s 5cebook Business account ﬁ Admin access

Full Guide: How to Connect Your Facebook Page

4 0d 25
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Zatim Cete biti preusmjereni na Facebook. Prijavite se ili registrirajte sa svojim poslovnim racunom na
Facebooku.

fa CEbOOk Create new account

Log Into Facebook

Email or phone number
Password

Forget account?

or
Create new account

or

Impressum/Nutzungsbedingungen/NetzDG/UrhG
Not now

English (US) Deutsch Turkge Polski Italiano Roménd Frangais (France) Pycckwil dwsll Espaficl Portugués (Brasil) +
SignUp Loglin  Messenger Facebook Lite  Watch  Places Games  Marketplace Meta Pay Meta Store Meta Quest nstagram Fundraisers
Services  Votina Information Center  Privacy Policv  Privacv Center  Grouos  About Create ad Create Paoge  Developbers Careers  Cookies

50d 25
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Otvorit ¢e se skocni prozor s informacijama o tome kako ¢e se vasi podaci koristiti. Odaberite svoj
racun klikom na Nastavi kao [vas racun] .

Continueas

Mozrest will receive your name and profile picture. This
doesn't let Mozrest post to Facebook without your
permission.

Log into another account.

By continuing, Mozrest will receive ongoing access to the information you
share and Facebook will record when Mozrest accesses it.
Learn more about this sharing and the settings you have.

Mozrest's Privacy Policy and Terms Help Center

6 od 25
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U ovom koraku dobivate vise informacija o koriStenju vasih podataka. Sada kliknite Nastavi kako biste

Mozrest povezali s Facebookom.

Connect Mozrest to Facebook
What permissions am | granting? @

You'll be able to:

B8 Feature your business on Facebook

Update your Page and profile call-to-action buttons to encourage
mare people visit your website.

&2 Find new customers

Help more people book an appointment or make a reservation
when you create an ad.

Get valuable insights
Use data from the Meta Pixel to understand actions people take
on your website, and measure results from your ads.

Business Apps are third party integrations with your business and maintain
an ongoing connection with your business on Meta. Business Apps (and
those you have authorized to use it on your behalf) will be able to perform
tasks until you choose to manually disconnect it.

Facebook will receive your business name and domain.

Having an issue? Contact us Help Center

7 od 25
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0 Zatim Ce se prikazati pregled racuna koje ¢éete povezati.

Confirm settings
Mozrest will be connected to:

Business Manager >

Facebook Page - >

Instagram Profile Add profile

Ad account - >

Meta Pixel - >

This business app can access information you choose to share with them
and manage features for your business assets.

By clicking "Continue", you agree to the Terms and conditions

Having an issue? Contact us Help Center

8 od 25
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Nastavite klikom na Nastavi.

Confirm settings
Mozrest will be connected to:

Business Manager >

Facebook Page - >
Instagram Profile Add profile

Ad account - >

Meta Pixel - >

This business app can access information you choose to share with them
and manage features for your business assets.

By clicking "Continue", you agree to the Terms and conditions

Having an issue? Contact us Help Center

DISH Rezervacija - Kako aktivirati Rezerviraj putem Facebooka i Rezerviraj putem Instagrama
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Zatim odaberite Facebook stranicu za koju zelite omoguciti gumb za rezervaciju i kliknite Nastavi za

nastavak.

Connect Facebook Page

Choose the Facebook Page you want to connect to your
website. You'll be able to display products from your
shop on your Page.

Pages Create new

P — - ®

Berlin, Germany « 34 like this

Having an issue? Contact us Help Center

10 od 25
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0 Nakon Sto odaberete Facebook stranicu, odaberite Instagram profil za koji zelite omoguditi gumb za
rezervaciju i kliknite Nastavi za nastavak.

Connect Instagram

Choose the Instagram business profile where people can
discover and buy your products.

Profiles Add profile

__ Skip connecting to Instagram
Select if you do not have an eligible Instagram account

e B —— ®
Eligible

Having an issue? Contact us Help Center

11 od 25
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Zatim odaberite za odabranu Facebook stranicu za oglasavanje proizvoda i usluga i
kliknite za nastavak. Napomena: Facebook od vas zahtijeva da to ucCinite, u slucaju da se

Zelite oglasavati.
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Select your ad account
Select an ad account for your business to advertise
products and services.

All ad accounts Create new

.-0_..-

Having an issue? Contact us Help Center

13 od 25
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0 Nakon postavljanja racuna za dodavanje odaberite IVieta Pixel za Facebook stranicu na kojoj ¢ete
aktivirati gumb Rezerviraj i kliknite Nastavi .

Select Meta Pixel
Use data from the pixel to understand actions on your
website and measure the results of your ads. Learn more

Pixels Create new

o= ©

Having an issue? Contact us Help Center

14 od 25
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Nakon Sto odaberete sve potrebne racune, vidjet ¢ete njihov sazetak. Kliknite Nastavi za nastavak.

Confirm settings
Mozrest will be connected to:

Business Manager
Facebook Page
Instagram Profile
Ad account

Meta Pixel

Automatic advanced matching

>
>
>
>
>
®

Use information your customers have provided to your business, like email

address or phone number, to match your website's visitors to people on

Facebook. Learn more

This business app can access information you choose to share with them
and manage features for your business assets.

By clicking "Continue", you agree to the Terms and conditions

Cancel

Having an issue? Contact us

Continue

Help Center

DISH Rezervacija - Kako aktivirati Rezerviraj putem Facebooka i Rezerviraj putem Instagrama
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Zatim morate dopustiti nasem integracijskom partneru Mozrestu da poveze Facebook i Instagram s
DISH rezervacijom. Da biste to ucinili kliknite Dalje .

What is Mozrest allowed to do?

Manage business extension

Trigger additional business management extension
interface

Cancel

Mozrest's Privacy Policy and Terms Help Center

16 od 25
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Tada ¢e zapoceti proces povezivanja. Napomena: postupak moZe trajati malo dulje.

Linking Mozrest to Facebook

Mozrest's Privacy Policy and Terms Help Center

17 od 25
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0 Kada je proces povezivanja dovrsen, kliknite na Gotovo .

You're all set!
Now that you've connected your website to Facebook,

you can:

o Help more people discover your business
o Find people likely to buy your products and services

e Measure the results of actions taken on your website

Done Create Ad

Help Center

Having an issue? Contact us

18 od 25
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Zatim Cete primiti poruku potvrde da je Meta veza uspjesSno zavrSena. Zatvorite stranicu.

Meta connection succesfully finished

You can now close this page
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0 Vratite se na DISH Rezervacija i kliknite Zavrsi postavljanje .

Setup Completed?
Please confirm the connection

Boost your reservations by adding "Reserve" Button to your
Facebook and Instagram Pages.

Full Guide: How to Connect Your Facebook Page

20 od 25
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Gumb Rezerviraj putem Facebooka sada je omogucéen. Rezervacija putem Instagrama takoder ¢e
funkcionirati ako ste povezali svoj profil.

D 1S H RESERVATION a0 s (5) ‘ v
. CHANNELS ADMINISTRATION
B Reservations
Through which channels would you like to receive online reservations? Up to what group size would you like reservations to be automatically
1 Table plan confirmed?
2 people v
1 Menu
I i\
s0e - '
‘&t Guests ENGAGEMENT
Online Widget Reserve with Facebook
® Feedback How many minutes/hours in advance would you like to remind your
- guests about their upcoming reservation?

I¥2 Reports 2.0 hours in advance -
e Settings ~ l Would you like to receive feedback from your guests about their dining

a experience?

Hours

N -
Reserve with Google °

Reservations

COMMUNICATE WITH YOUR GUESTS IN THE ONLINE WIDGET

Reservation limits

o}
& Tables/Seats
-
%
Ja

CAPACITY Additional information for your guests
Offers . . . . . . Make sure you communicate important information to your guests before
What is the maximum group size for reservations via the reservation they make a reservation. It will be displayed in the last step of the widget
Netifications widget?
A Account 4 people 7
& Integrations What is the minimum group size for reservations via the reservation

widget?
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Na vasoj Facebook stranici opcija rezervacije izgledat ¢e ovako.

®
ﬁ Q, Search Facebook ﬁ E,% Find Friends 555 9 L 2

B Reserve @ Message il Like

Posts About Mentions Reviews Followers Photos More =
Intro Featured
Menu @

22 0d 25
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A na Instagramu Ce izgledati ovako.

17:10 wll 3G W)
< restaurant_dish_res 0 -
0 1 0
' Beitrage Follower Gefolgt
Restmt Dish Res

Add your "Reserve" button on Instagram
Ubersetzung anzeigen

www.dish.co
Gefolat
Nachricht Reservieren Anruf

Noch keine Beitrige
vorhanden
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To je to. Zavrsili ste tutorial i sada znate kako aktivirati rezervacije na Facebooku i Instagramu.

g2 EN w
-
5
Party size Date Time
2 Tue, 27 Jun 14:00
Select a time:
12:00 12:30 13:00
13:30 14:00 14:30
15:00 15:30 16:00

“QMOZRESI' n partnership with ¥
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Skenirajte za odlazak na interaktivni player



