
Welcome to DISH POS Dashboard. In this tutorial, we will show you how to add a user group and assign 
a user to this user group. First, go to General.
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Then go to User groups.
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You are now in the overview of your user groups. Click on + Add user group to create a new user group.  
Note: A new window will open where you have to set up the information for the new user group.
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Start by adding the name into the corresponding text field and selecting whether this group is going to 
be for enterprise or app users by using the corresponding drop-down menu.
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Now set the permissions for this group. To expand the permission categories, use the corresponding 
down-facing arrow.
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You then can determine what permission this group will have for certain functions. Do so by selecting 
the respective checkboxes.

Adding and managing user groups

6 of 18



Once you are finished, click on Save to apply the changes.
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In order to assign a user to an user group, go to Users.
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Then click on the edit icon of the respective user you want to assign to a user group.
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A new window with the settings of the user will open. Use the corresponding drop-down menu to select 
a user group.
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Now select the user group.
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And click on + Add user group to make the changes effective.
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Once selected, the user group will be added to the user group section.
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When you are finished with the setup, click on Save to apply the changes.

Adding and managing user groups

14 of 18



You now have to transmit the changes to the POS. To do so, click on General and then go to the sub-
category General.
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You are now in the overview of your stores. Click on SEND, to send the changes to your POS.
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That's it. You completed the tutorial and now know how to add a user group and assign a user to this 
user group.
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Scan to go to the interactive player
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