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7] Welcome to the DISH POS App. In this tutorial, we will show you how to cancel a completed order and
provide a reason for it.

= DISHPOS HD Video Demo German AREA OPEN ORDERS CUSTOMER ACCOUNTS

Restaurant Terrasse Direktverkauf E-Commerce
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Takeaway Terrasse Direct Sale Takeaway
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0 First, tap on the menu icon.

= DISHPOS HD Video Demo German @ OPENORDERS  CUSTOMER ACCOUNTS

Restaurant Terrasse Direktverkauf E-Commerce

O ®ooE1

Takeaway Terrasse Direct Sale Takeaway
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0 Scroll down and tap Reprint /Reopen Order.
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Select the you want to cancel.

Select an order

Tisch 1/ Support €23.50 Please select an order to see the details.
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In the tablet version, a list of all booked items appears in the right area.

Select an order

#142 Tisch 1/ Suppert € 23,50 Steak Tartar
1:43 PM Burrata

Bargeld

Reopen order Print duplicate
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Now tap on

Select an order

#142 Tisch 1/ Support FERTREN Steak Tartar
1:43 PM Burrata

Bargeld

. duplica‘le
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A window will open from which you can choose a . Note: Select "Other reason” if
none of the available three reasons is applicable for you.

Wrong payment method

Wrong order

Product not satisfactory

Other reason

Cancel
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0 Tap and hold the first article until it is highlighted to delete it.

= DISHPOS Tisch1 (O GETRANKE  ANDERE  TAKEAWAY  BELIEBTE ARTIKEL

Steak Tartar
Aperitif Vorspeisen

Burrata

Steak Tartar
Austern Pro Stuck

Entenleber Burrata
Fleisch Des Tages
Calamari -: her Caesar

Kaviar 10gr.) Kalbsbries Tournedos

Gruner Spargel
parg

Hummersuppe

Steak Tartar

Digcount E - . Kasefondue

7

Miesmuscheln

nales Gemuse

ETEEITS Ergénzungen Nachspeisen
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0 Now mark all the articles you want to delete by simply tapping on them.

= DISHPOS Tisch1 (O GETRANKE  ANDERE  TAKEAWAY  BELIEBTE ARTIKEL o O

Steak Tartar
; Aperitif Vorspeisen Hauptspeisen

Tlslste. Steak Tartar I Roh Marinierter Lachs
Burrata Austern Pro Stuck

Entenleber Burrata

her Caesar

Fleisch Des Tages
Calamari Kl
8 I

Kaviar 10gr.) Kalbsbries Tournedos

Gruner Spargel

Hummersuppe

Steak Tartar

Digcount E - . Kasefondue

7
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nales Gemuse

FTERITS Ergéanzungen Nachspeisen




How do | cancel an order and enter a reason (Tablet)

C)pisH

oy [EET

0 When all items are selected, click on Delete.

= DISHPOS Tisch1 (O GETRANKE  ANDERE  TAKEAWAY  BELIEBTE ARTIKEL o O

Steak Tartar
; Aperitif Vorspeisen Hauptspeisen
Burrata

Steak Tartar I Roh Marinierter Lachs

Austern Pro Stuck
More Discount
Entenleber Burrata
Fleisch Des Tages
Calamari -: her Caesar

Kaviar 10gr.) Kalbsbries Tournedos

Gruner Spargel

Hummersuppe

Steak Tartar

Digcount E - . Kasefondue

7

Miesmuscheln

nales Gemuse

FTERITS Ergéanzungen Nachspeisen
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A window will open from which you can choose a . Note: Select "Other reason” if
none of the available three reasons is applicable for you.

Wrong payment method

Wrong order

Product not satisfactory

Other reason

Cancel
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As you can seg, the table is now empty. Leave it by using the back arrow.

= DISHPOS Tisch1

@ GETRANKE  ANDERE  TAKE AWAY

Aperitif Vorspeisen

Steak Tartar
Austern Pro Stuck

Entenleber

Kaviar 10gr.) Kalbsbries

Gruner Spargel

Open cash dra

7

Hummersuppe

Ergénzungen Nachspeisen

BARGELD €

BELIEBTE ARTIKEL o 0O

- Hauatspa -

I Roh Marinierter Lachs

Burrata

Fleisch Des Tages
her Caesar

8 I Kl

Tournedos

Fisch Des Tages

Steak Tartar

Kasefondue

Miesmuscheln

Salsonales Gemuse
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Now your entire order has been cancelled. If you would like to cancel 1 or few items of an order, and not
the entire order. Please repeat the steps 2-7 to reopen the order.

DISH POS Restaurant @ OPENORDERS ~ CUSTOMER ACCOUNTS

Tisch 1 isch: Tisch 3 Tisch 4

Tisch 7 Tisch 8

Tisch 9 Tisch 10 Tisch 11

Tisch 17 Tisch 18 Tisch 19 Tisch 20
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0 Once you reopened the order. Tap and hold the item(s) you want to cancel until it is highlighted to
delete it.

= DISHPOS Tisch1 (O GETRANKE  ANDERE  TAKEAWAY  BELIEBTE ARTIKEL o O

Burrata
% Aperitif Vorspeisen Hauptspeisen
Steak Tartar

Steak Tartar I Roh Marinierter Lachs Bearnai eak Und
Austern Pro Stuck Pommes
Entenleber Burrata
Austern Pro
ssionsfr Fleisch Des Tages
her Caesar

Tournedos

Gruner Spargel
Fisch Des Tages

Hummersuppe

Steak Tartar

Discount € ! Ci - Kasefondue

7

Miesmuscheln

Saisonales Gemuse

Ergénzungen Nachspeisen
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J) Now, tap on Delete.

O GETRANKE  ANDERE  TAKEAWAY  BELIEBTE ARTIKEL o O

Burrata
Aperitif Vorspeisen Hauptspeisen

Steak Tartar Roh Marinierter Lachs =arnais eak Und
Steak Tartar Austern Pro Stuck mes

Entenleber Burrata

Fleisch Des Tages
cher Caesar

Kalbsbries Tournedos

Gruner Spargel

Hummersuppe

Steak Tartar

Kasefondue

Miesmuscheln

Saisonales Gemuse

TATEEIG Ergénzungen Machspeisen
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Then select your

Wrong payment method

Wrong order

Product not satisfactory

Other reason

Cancel
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0 The item has now disappeared from the table. Leave it by using the back arrow.

O GETRANKE  ANDERE  TAKEAWAY  BELIEBTE ARTIKEL o O

Steak Tartar
X Aperitif Vorspeisen Hauptspeisen

Steak Tartar I Roh Marinierter Lachs =arnais eak Und

Austern Pro Stuck

Entenleber Burrata
Austern Pro
Passionsfruci Fleisch Des Tages
Kl her Caesar
8

Kaviar 10gr.) Kalbsbries Tourmedos

Gruner Spargel
100gr.) Fisch Des Tages

Hummersuppe

Steak Tartar

Discount £ ) 2 Kasefondue

7

Miesmuscheln

nales Gemuse

TATEEIG Ergénzungen Machspeisen
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If you open that same order again by tapping on the same table, you can notice that the second item is
indeed cancelled.

Select an order

#90 Tisch 1 £€10.00 Burrata
495 PM Steak Tarar

#93 Tisch 1
4:26 PM

#97
4:58 PM

Cancel
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That's it. You completed the tutorial and now know how to cancel a completed order and provide a
reason for it.

DISH POS Restaurant @ OPENORDERS ~ CUSTOMER ACCOUNTS

Tisch 1 isch: Tisch 3 Tisch 4

Tisch 7 Tisch 8

Tisch 9 Tisch 10 Tisch 11

Tisch 17 Tisch 18 Tisch 19 Tisch 20




Scan to go to the interactive player



