
Welcome to the DISH POS dashboard. In this tutorial, we show you how to enable gift cards for your 
POS, so your guests can buy gift cards and pay with them.
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First, click on Articles.
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Then go to Products to create a new gift card.
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You are now in the overview of all your products. Click on + Add product to create a new one.
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A window pops up where you can fill in the product's information. First, insert the product name into the 
respective text field.

How do I create gift cards?

5 of 26



For a better organisation of your products, you can assign it to a product group. Simply use the 
corresponding drop-down menu.  Note: You want to know how to add a new product? Check out our 
article here.
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https://support.dish.co/l/en/article/kd5f6mw6gd
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If you assigned a product group, it automatically gets assigned to the corresponding turnover category. 
To assign it manually, use the corresponding drop-down menu.  Note: You want to know how to 
manage turnover categories? Check out our article here.
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https://support.dish.co/l/en/article/o71r5uw61z
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Now enter a price by using the corresponding field.
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The following two steps are specifically gift card related. Under Process select the Native gift card top-
on workflow by using the corresponding drop-down menu.  Note: Contact your sales representative if 
this option is not displayed.
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And for the processing type, select Top-on by using the corresponding drop-down menu.
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Then click on Save to create the new gift card.
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When you offer your guests gift cards, they need to be able to pay with them as well. Therefore, we now 
need to create a new payment method. To do so, go to Payment.
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Then select Payment methods.
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You are now in the overview of all your payment methods. Click on + Add payment method to create a 
new one.
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A window pops up where you can fill in the payment method's information. First, insert the name into 
the respective text field.
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And then assign it to the payment method type Native gift card by using the corresponding drop-down 
menu.  Note: Contact your sales representative if this option is not displayed.
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Now select the currency of the gift card payment method by using the corresponding drop-down menu.
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Afterwards, select the fiscal reference Voucher payment by using the corresponding drop-down menu.
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Once done, click on Save to create the new payment method.
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Great! You have created the basic functionality to use a gift card. We now recommend assigning the 
gift card to a menu, for better usability in the app.  Check out our article on how to manage menus here.
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https://support.dish.co/l/en/article/x0hnwa73fc


In addition to that, we recommend you to add your new payment method to the respective payment 
method menu.  Check out our article on how to manage those here.
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https://support.dish.co/l/en/article/6xvjdpvpmh


That's it. You completed the tutorial and now know how to create gift cards.  Note: Since there have 
been changes made, you need to send those to your system, by directing to the general settings.
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Scan to go to the interactive player
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