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Welcome to the DISH Order Dashboard. In this tutorial, we will show you how to cancel an order with a
reasoning.
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First, click on .
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Then click on the submenu
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You now have an overview of all your orders.
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Switch to mapped view Download CSV list | B Download Excel list

Articles per page 100 -

CUSTOMER PHOME EXECUTION EXECUTION PAYMEN TRANSACTION — DELIVERY
D 1F PLAC E-M TYPE STATUS PAYMENT AGING TOTAL RECEIPTS DISCOUNT =
NAME NUMEER TIME ATE STATUS ADDRESS
o Cash
&  OFIEJ Collection 10:00 06 06 2024 Open €10,00 0.00
treatment payment
, 0 Cash
4 Collection 14:25 04 06 2024 Cancelled Cancelled £10,00 0.00
SONS payment
Privacy Settings | FAQ | New Features
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Click on In treatment underneath Status to modify the status of the order.

B Orders
Switch to mapped view Download CSV list | BDownload Excel list
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1 KITCHEN
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. SELL ~
]
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Articles per page 100 ~
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Cancelled

PAYMEN

STATUS

Open
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£10,00
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Once that's done, a small menu appears with the available options.
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Select here the desired status. Since the aim in cancelling the order, click on Cancelled.
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NAME NUMBER
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Orders
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Delivery
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Articles per page 100 ~

EXECUTION

TYPE
TIME

Collection 10:00

Collection 14:25

» PAYMEN TRAN ON  DELIVERY
STATUS PAYMENT  PACKAGING TOTAL RECEIPTS DISCOUNT
STUE ADDRESS
Cash
06 06 2024 €10,00 0.00
payment
Cash
04 06 2024 Accepted lled £10,00 0.00
payment
Cancelled
t | FAQ | N Ir
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0 Here, you need to choose the cancellation reason from the drop-down menu.

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

- select -

Message for the customer:
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It is very important to write a message that your customer will receive as a cancellation message.

J

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

Closing soon

Message for the customer:

Unfortunately, we will be closing soon and will no longer be able to take

new orders. Our apologies for this.
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0 Click on Save to finalise the cancellation.

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

Closing soon

Message for the customer:
Unfortunately, we will be closing soon and will no lenger be able to take

new orders. Our apologies for this. e
"
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Since the order is cancelled, The payment status should be also cancelled. To do so, click on
underneath Payment Status.

-
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Switch to mapped view Download C8V list | BiDownload Excel list
= RESTAURANT CUSTOMER P EXECUTION EXECUTION PAYMEN TRAR ION  DELIVERY
ID 1F PLACE E-MAIL TYPE STATUS PAYMEN PACKAGING TOTAL RECEIPTS DISCOUN =
NAME NUMEBER ME DATE STATUS 1D ADDRE!
KITCHEN
. Cash
7 OFIEJ I Collection 10:00 06 06 2024 Cancelled Open €10,00 Q
pay it
. SELL ~ ’
0 Cash
Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS payment

Articles per page 100 ~
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0 Then select Cancelled.
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PAYMEN
PAYMENT PACKAGING TOTAL
STATUS
Cash
Open €10,00
payment
Fixed
€10,00
Cancelled et

TRANSACTION D
S DISCOUN
ID
0.00
0.00
Privacy Settings | FAQ | New Features
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That's it. You completed the tutorial and now know how to cancel an order with a reasoning on the
Admin Panel.
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KITCHEN
. Cash
7 OFIEJ I Collection 10:00 06 06 2024 Cancelled Cancelled €10,00 0.00
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SELL ~
, 0 HD* Brasserie Cash
. Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
Orders SONS  Herkert payment
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Scan to go to the interactive player



