DIsH | Commande DISH - Comment annuler une commande avec raisonnement sur le tableau de
"E== 1 bord ?

Bienvenue sur le tableau de bord des commandes DISH. Dans ce tutoriel, nous vous montrerons
comment annuler une commande avec un raisonnement.

E‘. Dashboard

0

B February 19, 2021 - June 6, 2024 ~

@& DASHBOARD

™ RESTAURANT

" Orders

KITCHEN

SELL
Total orders Accepted orders Refused orders Completed orders
MARKETING 1 O 1 0
& USERS
@ LOCALIZATION
TOOLS Orders with cash payment Orders with payment by card Orders via online payment Pick-up orders
Deliveries Average shopping cart size
0 1items
Revenue

Total turnover Turnover from deliveries Turnover from pick-up orders Revenue from cash payments
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Tout d'abord, cliquez sur :

E‘. Dashboard

@ February 19, 2021 - June 6, 2024 ~

DASHBOARD

RESTAURANT

KITCHEN

2 MARKETING

@ LOCALIZATION

Orders

Total orders

1

Orders with cash payment

1

Deliveries

0

Revenue

Total turnover

Accepted orders

0

Orders with payment by card

0

Average shopping cart size

1items

Turnover from deliveries

Refused orders

1

Orders via online payment

0

Turnover from pick-up orders

Completed orders

0

Pick-up orders

1

Revenue from cash payments
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Cliquez ensuite sur le sous-menu :

E‘. Dashboard

@ February 19, 2021 - June 6, 2024 ~
DASHBOARD

RESTAURANT

Orders

KITCHEN

Total orders Accepted orders Refused orders Completed orders
1 0 1 0

MARKETING

Orders with cash payment Orders with payment by card Orders via online payment Pick-up orders

@ LOCALIZATION < ’| O O ‘]

Deliveries Average shopping cart size
0 1items
Revenue

Total turnover Turnover from deliveries Turnover from pick-up orders Revenue from cash payments
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Vous avez maintenant un apercu de toutes vos commandes.

Orders

Switch to mapped view Download CSV list | B Download Excel list

= RESTAURANT CUSTOMER PHOME EXECUTION EXECUTION PAYMEN TRANSACTION — DELIVERY
ID 1F PLACE E-MAIL TYPE STATUS PAYMENT PACKAGING TOTAL RECEIPTS DISCOUNT =
NAME NUMEER TIME DATE STATUS ADDRESS
11 KITCHEN
- n Cash
&  OFIEJ Collection 10:00 06 06 2024 Open €10,00 0.00
W SELL - treatment payment
, 0 Cash
Orders 4 Collection 14:25 04 06 2024 Cancelled Cancelled £10,00 0.00
SONS payment
Delivery

MARKETING

Privacy Settings | FAQ | New Features

Articles per page 100 -
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0 Cliquez sur En traitement sous Statut pour modifier le statut de la commande.

B Orders

Switch to mapped view Download CSV list | BDownload Excel list

CUSTOMER PHOME EXECUTION EXECUTION PAYMEN TRANSACTION — DELIVERY
1D 1F PLACE E-MAIL TYPE STATUS PAYMENT PACKAGING TOTAL RECEIPTS DISCOUNT =
NAME NUMEER TIME DATE STATUS D ADDRESS
KITCHEN <
o r Cash
&  OFIEJ Collection 10:00 06 06 2024 N Open €10,00 0.00
W SELL treatmen payment
0 Cash
Orders Collection 14:25 04 06 2024 Cancelled Cancelled £€10,00 0.00
SONS payment
Delivery
& USERS
& LOCALIZATION
4 TOOLS
t | FAQ | N Ir

Articles per page 100 ~
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Une fois cela fait, un petit menu apparait avec les options disponibles.

-
& Orders =
Switch to mapped view | Download €SV list | BDownload Excel list T
#& DAS ARD
= RESTAURANT < CUSTOMER PHOME EXECUTION EXECUTION PAYMEN RANSACTION  DELIVERY
ID 1F PLACE E-MAIL TYPE STATUS PAYMENT PACKAGING TOTAL RECEIPTS DISCOUN =
NAME NUMBER TIME DATE STATUS o} ADDRESS
11 KITCHEN
. In Cash
&  OFIEJ Collection 10:00 06 06 2024 Open €10,00 0.00
W SELL o treatment payment
o Fixed
1
Orders & Collection 14:25 04 06 2024 Cancelled £10,00 0.00
SONS Cancelled nent

Delivery

& USERS

@ LOCALIZATION

TOOLS

Articles per page 100 ~
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Sélectionnez ici le statut souhaité. Puisque le but est d'annuler la commande, cliquez sur

ﬁ Orders

Switch to mapped view Download CSV list | BDownload Excel list
#& DAS ARD

% RESTAURANT < CUSTOM

NAM
1 KITCHEN
& OFIE
la SELL
0
Orders
SONS

Delivery

& USERS

@ LOCALIZATION

TOOLS

Articles per page 100 ~

ID 1F PLACE - E-MAIL

PHONE

NUMEER

EXECUTION EXECUTION PAYMEN
TYPE STATUS
TIME DATE STATUS
Collection 10:00 06 06 2024
A ted
Collection 1425 04 06 2024 —— wcelled
Cancelled

PAYMENT

Cash

payment

Cash

payment

€10,00

€10,00

0.00

0.00

DELIVERY

ADDRESS

it
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0 Ici, vous devez choisir la raison de ['annulation dans le menu déroulant .

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

- select -

Message for the customer:

0
=
=<
o
o
=]

8 sur 14
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Il est tres important de rédiger un message que votre client recevra en guise de message dannulation .

J

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

Closing soon

Message for the customer:

Unfortunately, we will be closing soon and will no longer be able to take

new orders. Our apologies for this.

0
=
=
[s]
a
=

9sur14
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0 Cliquez sur Enregistrer pour finaliser I'annulation.

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

Closing soon

Message for the customer:
Unfortunately, we will be closing soon and will no lenger be able to take

new orders. Our apologies for this. e
"

To block

0
=
=<
o
o
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Etant donné que la commande est annulée, le statut de paiement doit également é&tre annulé. Pour ce
faire, cliquez sur sous Statut de paiement.

-
=]
Switch to mapped view Download C8V list | BiDownload Excel list
= RESTAURANT CUSTOMER P EXECUTION EXECUTION PAYMEN TRAR ION  DELIVERY
D 1F BLACE E-MAIL TYPE STATUS PAYMEN PACKAGING TOTAL RECEIPTS DISCOUN =
NAME NUMEBER ME DATE STATUS 1D ADDRE!
KITCHEN
. Cash
7 OFIEJ I Collection 10:00 06 06 2024 Cancelled Open €10,00 Q
pay it
. SELL ~ ’
0 Cash
Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS payment

Articles per page 100 ~
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Sélectionnez ensuite Annulée .

B Orders

DASHBOARD
RESTAURANT
KITCHEN
SELL

Orders
D

MARKETING

@ LOCALIZATION

Switch to mapped view Download CSV list | BDownload Excel list

CUSTOMER PHONE
10 I PLACE E-MAIL
NAME NUMBER
4  OFIEJ I
s °
SONS

Articles per page 100 ~

EXECUTION

Collection 10:00

Collection 14:25

EXECUTION

06 06 2024

04 06 2024

Cancelled

Cancelled

PAYMENT PACKAGING L
Cash
€10,00
payment
Fixed
€10,00
Cancelled et

0.00

it
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Voila, vous avez terminé le tutoriel et savez maintenant comment annuler une commande avec un

raisonnement sur le panneau d'administration.

) Orders
Switch to mapped view Download C8V list | BiDownload Excel list

DASHEOARD

CUSTOMER PHONE EXECUTION EXECUTION PAYMEN

ID IF PLACE E-MAIL TYPE STATUS

NAME NUMBER ME DATE STATUS

KITCHEN
& OFIEJ I Collection 10:00 06 06 2024 Cancelled Cancelled
SELL
., 0 HD* Brasserie

Orders & Collection 14:28 04 06 2024 Cancelled Cancelled

SONS  Herkert

Delivery

MARKETING

& USERS

& LOCALIZATION

TOOLS

Articles per page 100 ~

PAYN \CKAGIN L
Cash

€10,0
payment
Cash

€10,00
payment

it
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Scannez pour accéder au lecteur interactif



