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Wie fiige ich Kunden hinzu und verwalte sie?

[i] Willkommen beim DISH POS-Dashboard. In diesem Tutorial zeigen wir lhnen, wie Sie Kunden

hinzufligen und verwalten.

D15SH POS waso (V) Demo EN Video @

¢« Minimise menu

. Dashboard

Dashboard

@ Articles ~
Today's turnover data
A~ Finance v
Turnover Transactions
{5 General v
€ 0.00 o)
= Payment v
T Self-service >

Turnover details
== This week == Previous week

€100

Monday Tuesday Wednesday Thursday Friday Saturday

Sunday

< Dish Support

Average spending

€ 0.00

TURNOVER TO DATE
THIS WEEK

€ 0.00

AVERAGE SPENDING TO DATE
THIS WEEK

€ 0.00

MUMBER OF TRANSACTIONS TO
DATE
THIS WEEK

o

0 Demo DISH POS -~

() Show amounts including VAT

Open orders

€ 4,063.50

TURNOVER TO DATE
LAST WEEK

€ 0.00

AVERAGE SPEMDING TO DATE
LAST WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
LAST WEEK

o

Amount

2

Last update:
Today at 10:24

TOTAL TURNOVER
LAST WEEK

€ 0.00

AVERAGE SPENDING
LAST WEEK

€ 0.00

TOTAL TRANSACTIONS
LAST WEEK

o



DIsH | Wie fiige ich Kunden hinzu und verwalte sie?
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0 Klicken Sie zunachst auf Allgemein .

DISHPOS waso (V) Demo EN Video @ 5 Dish Support (35 Update Is available 0 Demo DISH POS -

<« Minimise menu

Dashboard

Dashboard

() Show amounts including VAT

) Articles -
Today's turnover data
#r Finance ~
Turnover Transactions Average spending Open orders
{8  General ~
€ 0.00 0 € 0.00 € 4,063.50

£ Payment v
Amount

T Self-service v 2
Last update;

Today at 10:24

Turnover details

== This week == Previous week

€100 TURNOVER TO DATE TURNOVER TO DATE TOTAL TURNOVER
THIS WEEK LAST WEEK LAST WEEK
€30
€ 0.00 € 0.00 € 0.00
[3:0]
€0 AVERAGE SPENDING TO DATE AVERAGE SPENDING TO DATE AVERAGE SPENDING
€50 THIS WEEK LAST WEEK LAST WEEK
€ 0.00 € 0.00 € 0.00
€40
NUMBER OF TRANSACTIONS TO NUMBER OF TRANSACTIONS TO TOTAL TRANSACTIONS
€30 DATE DATE LAST WEEK
THIS WEEK LAST WEEK
o) o) 0
€10
€0

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Gehen Sie dann zu Kunden .

D15HPOS aas0 (V) Demo EN Video @

<« Minimise menu

Dashboard

Dashboard

) Articles -
Today's turnover data
#r Finance ~
Turnover Transactions
{8  General A

g € 0.00 o)

Production stations
Facilities

Cash stores

Printers
App links
Turnover details

Table map

Usars == This week == Pravious week

User groups €100

POS devices €0

Courses €80

Customers I €70

Currency €80

Turnover categories €50

Customer displays €40

Translations €30

Packaging profiles €20

Scan services €10

[}

£ Payment ~ Monday Tuesday Wednesday Thursday Fricay Saturday
7 Self-service ~

Sunday

Dish Support

(3 Update is available

Average spending

€ 0.00

TURNOVER TO DATE
THIS WEEK

€ 0.00

AVERAGE SPENDING TO DATE
THIS WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
THIS WEEK

0

TURNOVER TO DATE
LAST WEEK

€ 0.00

AVERAGE SPENDING TO DATE
LAST WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
LAST WEEK

0

0 Demo DISH POS

() Show amounts including VAT

Open orders

€ 4,063.50

Amount

2

Last update:
Today at 10:24

TOTAL TURNOVER
LAST WEEK

€ 0.00

AVERAGE SPENDING
LAST WEEK

€ 0.00

TOTAL TRANSACTIONS
LAST WEEK

o
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Wie fiige ich Kunden hinzu und verwalte sie?

Du befindest dich nun in der Ubersicht deiner Kunden. Um einen Neuen anzulegen, klicke auf + Kunde
hinzufiigen .

DISHPOS waso

<« Minimise menu

@

®

Ar

Dashboard

Articles ~

Finance

General A~

5

=

General

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

Payment ~

Self-service ~

(V) Demo EN Video @

Customers

Q Search

Customers

Willem

David

< Dish Support

") Update Is available 0 Demo DISH POS ~

= D
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Wie fiige ich Kunden hinzu und verwalte sie?
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0 Es 6ffnet sich ein neues Fenster, in dem Sie die Daten des Neukunden eingeben kénnen. Beginnen Sie

damit, den Namen in das entsprechende Textfeld einzutragen .

Add customer Customer
Customer Name Parent  Mone '
& Address Personal information Contact details

User ID Description

Price level MNone ~ Email address

. Website

Invoice !

Currency None w Telephone numbers

Payer None A + Add telephone numbar

Authotised to use credit on Identification

invoice.

Your reference

Credit limit on invoice. 0.00
1]

Customer account

Customer account authorised.
Customer account 0.00
credit limit
References
Search key
Language MNone ~
Card ID

Active

Cancel Save and add new

®

Person
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Wie fiige ich Kunden hinzu und verwalte sie?
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0 Sie konnen lhren Neukunden einem bereits bestehenden Kunden zuordnen, nutzen Sie hierzu das

entsprechende Dropdown-Mentu .

Add customer Customer
Customer Name®  Gregor

£ Address Personal information

User ID

Price level MNone ~

Invoice

Currency None R

Payer Nene w
Authorised to use credit on
invoice.

Credit limit on invoice. 0.00

Customer account

Customer account authorised.

Customer account 0.00
credit limit

References

Search key

Language MNone ~

Card ID

Active

Cancel

Paren) None

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone numbar

Identification

Your reference

1]

Save and add new

®

Person
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DIsH | Wie fiige ich Kunden hinzu und verwalte sie?
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0 Handelt es sich bei dem Neukunden nicht um eine Firma, sondern um eine Privatperson, setzen Sie das

entsprechende Hakchen . [MitiAUSWahIdieSerOptionhaben Sie dieMBglichkeit, ZusatzlichiAngaben:
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Wie fiige ich Kunden hinzu und verwalte sie?

=

Add customer

H Customer

Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

MNone

MNone
MNone

Authorised to use credit on
invoice.

0.00

Customer account authorised.

0.00

MNone

Active

Parent  Mone

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

D

e D.rgon

Save and add new
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Anschlielfend konnen Sie dem Neukunden im dafur vorgesehenen Textfeld eine Benutzerkennung

zuweisen .

Add customer Customer
Customer Name®  Gregor

& Address Personal information

User ID
Price level
Invoice
Currency

Payer

Credit limit on invoice.

Customer account
Customer account
credit limit

References
Search key
Language

Card ID

Cancel

None ~
None ~
None ~

Authorised to use credit on
invoice.

0.00

Customer account authorised,

0.00

None v

Active

Parent  Mone ~

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

Save and add new

®

[+ Person
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0 Um eine Preisstufe zuzuordnen, nutzen Sie das entsprechende

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

Wie fiige ich Kunden hinzu und verwalte sie?

223

None ~
None ~
None ~

Authorised to use credit on
invoice.

0.00

Customer account authorised,

000

None v

Active

Dropdown-Mendi .

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Wenn Sie eine Rechnungswahrung zuordnen mdchten, nutzen Sie das entsprechende Drop-down-Ment

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID 8123

Price level None
Invoice

Currency None
Payer None

Authorised to use credit on
invoice.

Credit limit on invoice. 0.00
Customer account

Customer account authorised,

Customer account 0.00
credit limit

References

Search key

Language None
Card ID

Active

Cancel

®

Parent  Mone ~ [ Person

Contact details
Description
Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

Save and add new @
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Um anschlieRend einen Kunden auszuwahlen, der fiir die Bezahlung der Rechnungen zustandig ist,
nutzen Sie das entsprechende Dropdown-Menu .

Add customer Customer
Customer Name®  Gregor

£ Address Personal information

User ID
Price level
Invoice
Currency

Payer

Credit limit on invoice.

Customer account
Customer account
credit limit

References
Search key
Language

Card ID

Cancel

®

Parent  Mone ~ [ Person

Contact details

8123 Description
None ~ Email address
Website
EURO X v Telephone numbers
None ~ + Add telephone number
Authorised to use credit on Identification
invoice.
0.00 Your reference

o

Customer account authorised,

0.00

None v

Active

Save and add new @
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Wie fiige ich Kunden hinzu und verwalte sie?
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0 Wenn Sie eine Gutschrift zulassen mochten, setzen Sie den Haken bei der Autorisierung.

Add customer Customer ®
Customer Name®  Gregor Parent  Mone ~ [= Person
& Address Personal information Contact details

User ID 8123 Description

Price level None ~ Email address

Invoice Website

Currency EURC W v Telephone numbers

Payer None w + Add telephone number

Dutnorlsed to use credit on Identification
nvoice.
Credit limit on invoice. 0.00 Your reference

o
Customer account

Customer account authorised,

Customer account 0.00
credit limit
References
Search key
Language None e
Card ID
Active

Cancel Save and add new m
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0 Anschlieltend konnen Sie Uber das entsprechende Feld das Kreditlimit festlegen .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

Wie fiige ich Kunden hinzu und verwalte sie?

8123

None

EURO X

None

Authorised to use credit on
nvoice.

0.00

Customer account authorised,

000

None

Active

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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DIsH | Wie fiige ich Kunden hinzu und verwalte sie?

oy [EEE

Wichtig: Diese Funktion ist derzeit nicht verfiigbar. Bitte fahren Sie mit den néchsten Schritten fort.
Durch Setzen des Hakchens bei Kundenkonto freigegeben kann dieser Kunde einen Kreditrahmen auf
sein Konto zuweisen lassen.
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Add customer

H Customer

[ Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Wie fiige ich Kunden hinzu und verwalte sie?

8123

None

EURO x

None

[ Authorised to use credit on
! invoice.

2000.00

Customer account

Customer account
credit limit

Customer account authorised,

0.00

References

Search key

Language

Card ID

Cancel

None

Active

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

[s]

Save and add new

®

[ Person
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Um die Suche nach Kunden zu vereinfachen, konnen Sie einem Kunden einen Suchschliissel zuweisen.
Nutzen Sie hierfur das entsprechende Textfeld .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID 8123

Price level None ~
Invoice

Currency EURO WV
Payer None w

[+ Authorised to use credit on
! invoice.

Credit limit on invoice. 2000.00

Customer account
Customer account authorised,

Customer account 0.00
credit limit

References

Search key

Language None ~

Card ID

Active

Cancel

Parent  Mone ~

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

Save and add new

®

[+ Person
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0 Um die Sprache des Kunden auszuwahlen, verwenden Sie das entsprechende Dropdown-Mentu .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Wie fiige ich Kunden hinzu und verwalte sie?

8123

None

EURO X

None

Authorised to use credit on
invoice.

2000.00

Customer account authorised,

000

Language

None

Card ID

Cancel

Active

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Bezieht der Kunde eine Karte, gibt er die Karten-ID in das dafiir vorgesehene Texifeld ein.

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

8123

None

EURO X

None

[ Authorised to use credit on
! invoice.

2000.00

Customer account authorised,

000

EN X

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Um die Karten-ID anschlielRend aktiv zu schalten, setzen Sie den entsprechenden Haken .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

8123

None

EURO X

None

[ Authorised to use credit on
! invoice.

2000.00

Customer account authorised,

000

EN X

4534891

DCtiw

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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Wie fiige ich Kunden hinzu und verwalte sie?
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0 Da dieser Kunde als Person festgelegt ist, konnen Sie zusatzliche Informationen hinzufligen.
Verwenden Sie dazu die entsprechenden Felder und das Dropdown-Menu .

Add customer Customer ®
Customer Name®  Gregor parent  None ~ [ Person
M Address | Authorised to use eredit on Identification
! invoice.
¥ f
Credit limit on invoice. 2000.00 our reference

o
Customer account

Customer account authorised,

Customer account 0.00
credit limit

References

Search key

Language EN X v

Card ID 4534891

[+ Active

Personal information

First name
Last name
Prefix

Gender Mone ~

Title

Cancel Save and add new @
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Wie fiige ich Kunden hinzu und verwalte sie?
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0 Unter Kontaktdaten kénnen Sie eine Beschreibung, E-Mail-Adresse und Website des Kunden angeben.
Nutzen Sie hierfir einfach die entsprechenden Textfelder .

Add customer Customer ®
Customer Name®  Gregor Parent  None ~ [ Person
& Address Personal information Contact details
User ID 8123 Description
Price level None ~ Email address
. Website

Invoice !

Currency EURC W oW Telephone numbers

Payer None — + Add telephone number

[; Authorised to use credit on Identification
! invoice.
Credit limit on invoice. 2000.00 Your reference

o
Customer account

Customer account authorised,

Customer account 0.00

credit limit

References

Search key

Language EN X v
Card ID 453489i

[ Active

Cancel Save and add new @
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0 Um die Telefonnummer des Kunden hinzuzufiigen, klicken Sie auf + Telefonnummer hinzufigen .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

Wie fiige ich Kunden hinzu und verwalte sie?

Parent None v

Contact details
8123 Description Supplier
Email address

None ~

‘Website

EURO W v Telephone numbers

None ~ I + Add telephone number I

[, Authorised to use credit on Identification
invoice.

2000.00 Your reference

o

Customer account authorised,

000

EN oW

4534891

[ Active

Save and add new

®

[= Person
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Tragen Sie anschlieBend Name und Nummer in die entsprechenden Felder ein. Die Angabe des

Namens ist hierbei optional.

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

223

None ~
EURD R
None ~

[+ Authorised to use credit on
! invoice.

2000.00

Customer account authorised,

0.00

EN oW

4534891

[ Active

Parent  Mone

Contact details

Description Supplier

Email address

Website

Telephone numbers

Name Number®

+ Add telephone number

Identification

Your reference

[}

Save and add new

®

[+ Person
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Wie fiige ich Kunden hinzu und verwalte sie?

0 Sind die Daten des Kunden eingetragen, kann mit der Adresseingabe fortgefahren werden. Klicken Sie

hierzu auf Adresse.

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

223

None ~
EURD R
None ~

[+ Authorised to use credit on
! invoice.

2000.00

Customer account authorised,

0.00

EN oW

4534891

[ Active

Parent  Mone

Contact details

Description

Email address

Website

Telephone numbers

Name

Work phone

+ Add telephone number

Identification

Your reference

[}

Save and add new

®

[+ Person
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DIsH | Wie fiige ich Kunden hinzu und verwalte sie?
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0 Sie haben nun die Mdglichkeit, die Rechnungs-, Wohn- und Postadresse des Kunden einzugeben.

Nutzen Sie die entsprechenden Felder, um die weiteren Informationen einzutragen.

Add customer

Address

Name®  Gregor

Parent None

eeeee

Billing address

Postcode

Street

Number

City

Country

Postal address

Country

Home address

Postcode

Street

Number

City

Country

Save

and add new
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0 Nachdem Sie den neuen Kunden eingerichtet haben, klicken Sie auf ,Speichern”

anzuwenden.

Add customer

# Customer

E Address

Address

Name®  Gregor

Billing address

Postcode

Street

Number

City

Country

Postal address

Postcode

Street

Number

City

Country

Cancel

Wie fiige ich Kunden hinzu und verwalte sie?

nm

Restaurant St

22

Berlin

Germany

Parent None

Home address

Postcode

Street

Number

City

Country

Save and add new

®

Person

, um die Anderungen
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Wie fiige ich Kunden hinzu und verwalte sie?

Zurtick in der Ubersicht kdnnen Sie (iber das Bearbeiten-Symbol die Kunden verwalten .

D15H POS .z4s0

<« Minimise menu

(#) Dashboard
) Articles

#r Finance

General

General

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

£ Payment

7 Self-service

(V) Demo EN Video @

Customers

Q Search

Customers

Willerm

David

Gragor

< Dish Support

date is available 0 Demo DISH POS

= D
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0 Um einen Kunden zu l6schen,

DISHPOS w460

<« Minimise menu

(#) Dashboard
) Articles

#r Finance

General

General

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

£ Payment

7 Self-service

Wie fiige ich Kunden hinzu und verwalte sie?

(V) Demo EN Video @

Customers

Q Search

Customers

Willerm

David

Gragor

verwenden Sie das Papierkorbsymbol .

< Dish Support

(3 Update is available

= D

0 Demo DISH POS
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DIsH | Wie fiige ich Kunden hinzu und verwalte sie?
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0 Um sicherzustellen, dass Sie nicht versehentlich ein Element Ioschen, werden Sie anschlieRend
aufgefordert, Ihre Aktion zu bestatigen. Klicken Sie dazu auf Loschen .

Are you sure you want to delete the selected item?

Cancel
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DIsH | Wie fiige ich Kunden hinzu und verwalte sie?

Das ist alles. Sie haben das Tutorial abgeschlossen und wissen nun, wie Sie Kunden hinzufligen und
verwalten. Denken Sie daran, dass Sie die vorgenommenen Anderungen an lhr System senden missen,
indem Sie zu den allgemeinen Einstellungen navigieren.



) pisH

oy [EEE

Wie fiige ich Kunden hinzu und verwalte sie?

DISHPOS 450 (V) Demo EN Video

« Minimise menu

@

®

=]

=

Customers
Dashboard
Q Search
Articles ~
Finance . Customers
Willem
General ~
General David

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

Payment w

Self-service ~

<7 Dish Support

(33 Update Is available 0 Demo DISH POS

= D
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Scannen, um zum interaktiven Player zu gelangen



