¢Coémo agrego y administro clientes?

C)oisH

oy [EET

[i] Bienvenido al panel de control de DISH POS. En este tutorial, le mostramos cdmo agregar y administrar
clientes.

DISHPOS vsaso (V) Demo EN Video © < Dish Support () Update is available 0 Demo DISH POS -~

¢« Minimise menu

. Dashboard

Dashboard

.() Show amounts including VAT

@ Articles ~
Today's turnover data
A~ Finance v
Turnover Transactions Average spending Open orders
{5t General -
€ 0.00 o) € 0.00 € 4,063.50

= Payment -
Amount

T Self-service v 2
Last update:

Turnover details
== This week == Previous week

€100

Monday Tuesday Wednesday Thursday Friday Saturday

Sunday

TURNOVER TO DATE
THIS WEEK

€ 0.00

AVERAGE SPENDING TO DATE
THIS WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
THIS WEEK

o

TURNOVER TO DATE
LAST WEEK

€ 0.00

AVERAGE SPEMDING TO DATE
LAST WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
LAST WEEK

o

Today at 10:24

TOTAL TURNOVER
LAST WEEK

€ 0.00

AVERAGE SPENDING
LAST WEEK

€ 0.00

TOTAL TRANSACTIONS
LAST WEEK

o
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Primero, haga clic en General .

D15HPOS aas0 (V) Demo EN Video @

<« Minimise menu

Dashboard

Dashboard

) Articles -
Today's turnover data
#r Finance ~
Turnover Transactions
{8  General ~
€ 0.00 0O
£ Payment v
7 self-service v

Turnover details
== This week == Previous week

€100

(2]

Monday Tuesday Wednesday Thursday Friday Saturday

Sunday

< Dish Support

Average spending

€ 0.00

TURNOVER TO DATE
THIS WEEK

€ 0.00

AVERAGE SPENDING TO DATE
THIS WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
THIS WEEK

0

(3 Update is available

o Demo DISH POS

() Show amounts including VAT

Open orders

€ 4,063.50

Amount

2

Last update:
Today at 10:24

TURNOVER TO DATE
LAST WEEK

€ 0.00

TOTAL TURNOVER
LAST WEEK

€ 0.00

AVERAGE SPENDING TO DATE
LAST WEEK

€ 0.00

AVERAGE SPENDING
LAST WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO TOTAL TRANSACTIONS
DATE LAST WEEK
LAST WEEK 0

0
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¢Coémo agrego y administro clientes?

J) Luego vaya a

D15H POS .z4s0

<« Minimise menu

Dashboard

Clientes .

(V) Demo EN Video @

Dashboard

@ Articles ~
Today's turnover data
#r Finance ~
{8  General A
General
Production stations
Facilities
Cash stores
Printers
App links
Turnover details
Table map
Usars == This week == Pravious week
User groups €100
POS devices €0
Courses €a0
Customers I &0
Currency €50
Turnover categories €50
Customer displays €40
Translations €30
Packaging profiles €20
Scan services €10
[}
£ Payment ~ Monday
7 Self-service ~

Turnover

€ 0.00

Tuesday

Wednesday

Thursday

Friday

Transactions

o)

Saturday

Sunday

< Dish Support

(33 Update Is available

Average spending

€ 0.00

TURNOVER TO DATE
THIS WEEK

€ 0.00

AVERAGE SPENDING TO DATE
THIS WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
THIS WEEK

0

TURNOVER TO DATE
LAST WEEK

€ 0.00

AVERAGE SPENDING TO DATE
LAST WEEK

€ 0.00

NUMBER OF TRANSACTIONS TO
DATE
LAST WEEK

0

0 Demo DISH POS

() Show amounts including VAT

Open orders

€ 4,063.50

Amount

2

Last update:
Today at 10:24

TOTAL TURNOVER
LAST WEEK

€ 0.00

AVERAGE SPENDING
LAST WEEK

€ 0.00

TOTAL TRANSACTIONS
LAST WEEK

o
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¢Coémo agrego y administro clientes?

0 Ahora se encuentra en la vista general de sus clientes. Para crear uno nuevo, haga clic en + Agregar
cliente.

DISHPOS waso

<« Minimise menu

(#) Dashboard
) Articles

4 Finance

General

General

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

= Payment

T Self-service

(V) Demo EN Video @

Customers

Q Search

Customers

Willem

David

< Dish Support

(§3 Update is available 0 Demo DISH POS

= D
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0 Se abrird una nueva ventana en la que podra introducir los datos del nuevo cliente. Comience
introduciendo el nombre en el campo de texto correspondiente .

Add customer

Customer

M Address

¢Coémo agrego y administro clientes?

Customer

Name|

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

MNone ~
Mone w
MNone ~

Authorised to use credit on
invoice.

0.00

Customer account authorised.

0.00

MNone v

Active

Telephone numbers

+ Add telephone numbar

Save and add new

®

Person
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¢Como agrego y administro clientes?

0 Puedes asignar tu nuevo cliente a un cliente ya existente, utiliza el menu desplegable correspondiente .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

MNone ~
MNone ~
MNone ~

Authorised to use credit on
invoice.

0.00

Customer account authorised.

0.00

MNone v

Active

Paren| None v

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

1]

Save and add new

®

Person
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Add customer

Customer

M Address

¢Como agrego y administro clientes?

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

MNone ~
Mone w
MNone ~

Authorised to use credit on
invoice.

0.00

Customer account authorised.

0.00

MNone v

Active

Parent None e Dwrson

Contact details
Description

Email address
Website

Telephone numbers

+ Add telephone numbar

Identification

Your reference

1]

Save and add new @

Si el nuevo cliente es una persona en lugar de una empresa, marque la casilla correspondiente . [AR
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¢Como agrego y administro clientes?

0 Luego puedes darle al nuevo cliente un ID de usuario utilizando el campo de texto correspondiente .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level None ~

Invoice

Currency None e

Payer None ~
Authorised to use credit on
invoice.

Credit limit on invoice. 0.00

Customer account

Customer account authorised,

Customer account 0.00
credit limit

References

Search key

Language None ~

Card ID

Active

Cancel

®

Parent None e [= Person

Contact details
Description

Email address
Website

Telephone numbers

+ Add telephone number

Identification
Your reference

o

Save and add new m
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0 Para asignar un nivel de precio,

Add customer

Customer

M Address

¢Como agrego y administro clientes?

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

223

None ~
None ~
None ~

Authorised to use credit on
invoice.

0.00

Customer account authorised,

000

None v

Active

utilice el menu desplegable correspondiente .

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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0 Si desea asignar una moneda a la factura, utilice el

¢Como agrego y administro clientes?

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

8123

None

None

None

Authorised to use credit on
invoice.

0.00

Customer account authorised,

000

None

Active

menu desplegable correspondiente .

Parent None v

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

Save and add new

®

[= Person
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0 Para luego seleccionar un cliente que sea el encargado de pagar las facturas, utilice el menu
desplegable correspondiente .

Add customer Customer ®
Customer Name®  Gregor parent Mone ~ [ Person
& Address Personal information Contact details

User ID 8123 Description

Price level None ~ Email address

Invoice Website

Currency EURC W oW Telephone numbers

Payer None v + Add telephone number

o e to e cradlt ony Identification
invoice.
Credit limit on invoice. 0.00 Your reference

o
Customer account

Customer account authorised,

Customer account 0.00
credit limit

References
Search key
Language None ~

Card ID

Active

Cancel Save and add new @
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0 Si desea permitir un crédito,

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

¢Como agrego y administro clientes?

marque la casilla para autorizarlo.

223
None ~
EURO X v
None ~
Duthorlsed to use credit on
nvoice.
0.00

Customer account authorised,

000

None v

Active

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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0 Luego podras definir el limite de crédito utilizando el

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

¢Como agrego y administro clientes?

8123

None

EURO X

None

Authorised to use credit on
invoice.

0.00

Customer account authorised,

000

None

Active

campo correspondiente .

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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Importante: Esta funcién no esta disponible en este momento. Contintie con los siguientes pasos. Al
marcar la casilla Cuenta de cliente autorizada, este cliente podra recibir un limite de crédito asignado
a su cuenta.
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Add customer

H Customer

[ Address

¢Como agrego y administro clientes?

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

8123

None

EURO x

None

[ Authorised to use credit on
! invoice.

2000.00

Customer account

Customer account
credit limit

Customer account authorised,

0.00

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

[s]

References

Search key

Language

Card ID

Cancel

None

Active

Save and add new

®

[ Person

150f 32



) pisH

by

¢Como agrego y administro clientes?

0 Puedes asignar una clave de busqueda a un cliente para facilitar su busqueda. Para ello, utiliza el

campo de texto correspondiente .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID 8123

Price level None ~
Invoice

Currency EURO WV
Payer None w

[+ Authorised to use credit on
! invoice.

Credit limit on invoice. 2000.00

Customer account
Customer account authorised,

Customer account 0.00
credit limit

References

Search key

Language None ~

Card ID

Active

Cancel

Parent  Mone

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

®

v [+ Person

Save and add new @
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0 Para seleccionar el idioma del cliente, utilice el

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

¢Como agrego y administro clientes?

223

None ~
EURD R
None ~

Authorlsed to use credit on

! invoice.

2000.00

Customer account authorised,

000

None v

Active

menu desplegable correspondiente .

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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¢Como agrego y administro clientes?

0 Si el cliente obtiene una tarjeta, introduzca el ID de la tarjeta en el campo de texto correspondiente .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

223

None ~
EURD R
None ~

Authorlsed to use credit on

! invoice.

2000.00

Customer account authorised,

000

EN oW

Parent None v

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

Save and add new

®

[= Person
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0 Para luego activar el ID de la tarjeta, marque la marca de verificacion correspondiente .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

¢Como agrego y administro clientes?

223

None ~
EURD R
None ~

Authorised to use credit on
invoice.

2000.00

Customer account authorised,

000

EN oW

4534891

DCtiw

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

+ Add telephone number

Identification

Your reference

o

~

Save and add new

®

[= Person
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0 Dado que este cliente esta configurado como persona, puede agregar informacion adicional. Hagalo
utilizando los campos correspondientes y el menu desplegable .

Add customer Customer ®
Customer Name®  Gregor Parent Mone ' [ Person
M Address | Authorised to use eredit on Identification
! invoice.
¥ f
Credit limit on invoice. 2000.00 our reference

o
Customer account

Customer account authorised,

Customer account 0.00
credit limit
References
Search key
Language EN ® oW
Card ID 4534891
[+ Active

Personal information

First name
Last name
Prefix

Gender Mone ~

Title

Cancel Save and add new @
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0 En los datos de contacto, puede agregar una descripcion, una direccidn de correo electrénico y el sitio
web del cliente. Para ello, simplemente utilice los campos de texto correspondientes.

Add customer Customer ®
Customer Name®  Gregor Parent  None ~ [ Person
& Address Personal information Contact details

User ID 8123 Description

Price level None ~ Email address

. Website

Invoice !

Currency EURC W oW Telephone numbers

Payer None — + Add telephone number

[; Authorised to use credit on Identification
! invoice.
Credit limit on invoice. 2000.00 Your reference

o
Customer account

Customer account authorised,

Customer account 0.00
credit limit
References
Search key
Language EN X v
Card ID 453489i
[ Active

Cancel Save and add new @
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¢Como agrego y administro clientes?

0 Para agregar el numero de teléfono del cliente, haga clic en + Agregar numero de teléfono .

Add customer

Customer

M Address

Customer

Name®  Gregor

Personal information

User ID

Price level

Invoice

Currency

Payer

Credit limit on invoice.

Customer account

Customer account

credit limit

References

Search key

Language

Card ID

Cancel

223

None ~
EURD R
None ~

[ Authorised to use credit on
! invoice.

2000.00

Customer account authorised,

000

EN oW

4534891

[ Active

Parent  Mone

Contact details

Description

Email address

‘Website

Telephone numbers

I + Add telephone number I

Identification

Your reference

o

Supplier

~

Save and add new

®

[= Person
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0 A continuacion, introduzca el nombre y el nimero en los campos correspondientes . En este caso, la
adicion del nombre es opcional.

Add customer Customer ®
Customer Name®  Gregor Parent  None ~ [ Person
& Address Personal information Contact details

User ID 8123 Description Supplier

Price level None ~ Email address

Website

Invoice !

Currency EURC W oW Telephone numbers

Payer None v MName Number®

[+ Authorised to use credit on
! invoice.

Credit limit on invoice. 2000.00 + Add telephone number

Identification

Customer account
Your reference
Customer account authorised,

D

Customer account 0.00
credit limit
References
Search key
Language EN X v
Card ID 453489i

[ Active

Cancel Save and add new @
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0 Una vez ingresados los datos del cliente, se puede continuar agregando la direccion. Para ello, se debe
hacer clic en Direccion .

Add customer Customer ®
Customsr Name®  Gregor Parent  Mone ~ = Person
& Address Personal information Contact details

User ID 8123 Description Supplier

Price level None ~ Email address

Invoice Website

Currency EURC W oW Telephone numbers

Payer None v Name Number®

e ﬁ‘l‘:mgél_sed to use credit on Work phone +49 123456789
Credit limit on invoice. 2000.00 + Add telephone number

Identification

Customer account
Your reference
Customer account authorised,

D

Customer account 0.00
credit limit
References
Search key
Language EN X v
Card ID 453489i

[ Active

Cancel Save and add new @
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0 Ahora tienes la opcion de introducir la direccion de facturacién, domicilio y postal del cliente. Utiliza los
campos correspondientes para introducir la informacion adicional.

Add customer Address ®
# Customer Name* Gregor Parent None v Person

E Address Billing address Home address

Postcode Postcode

Street Street

Number Number

City City

Country Country

Postal address

Country

Cancel Save and add new @
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0 Una vez que configure el nuevo cliente, haga clic en Guardar para aplicar los cambios.

Postal address
Postcode

Street

Number

City

Country

Cancel Save and add new

Add customer Address
4# Customer Name®  Gregor Parent  None v
E Address Billing address Home address
Postcode mn Postcode
Street Restaurant St Street
Number 22 Number
City Berlin City
Country Germany Country

®

Person

26 of 32
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0 De vuelta en la descripcion general, puedes administrar clientes utilizando el icono de edicion .

D15H POS zas0

<« Minimise menu

(#) Dashboard
) Articles

#r Finance

General

General

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

£ Payment

T Self-service

¢Coémo agrego y administro clientes?

(V) Demo EN Video @

Customers

Q Search

Customers

Willem

David

Gragor

< Dish Support

(3 Update is available

= D

o Demo DISH POS
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Para eliminar un cliente, utilice el icono de la papelera .

D15H POS .z4s0

<« Minimise menu

(#) Dashboard
) Articles

#r Finance

General

General

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

£ Payment

7 Self-service

¢Como agrego y administro clientes?

(V) Demo EN Video @

Customers

Q Search

Customers

Willerm

David

Gragor

< Dish Support

(33 Update is available

= D

0 Demo DISH POS
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0 Luego se le solicitara que confirme su accion para asegurarse de que no esta eliminando un elemento
por accidente. Para ello, haga clic en Eliminar .

Are you sure you want to delete the selected item?

Cancel

29 of 32
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Eso es todo. Completaste el tutorial y ahora sabes como agregar y administrar clientes. Ten en cuenta
que, dado que se han realizado cambios, debes enviarlos a tu sistema navegando a la configuracion
general.
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DISHPOS 1460

¢Como agrego y administro clientes?

« Minimise menu

@

®

=]

=

Customers
Dashboard
Q Search
Articles ~
Finance . Customers
Willem
General ~
General David

Production stations
Facilities

Cash stores
Printers

App links

Table map

Users

User groups

POS devices
Courses

Customers
Currency

Turnover categories
Customer displays
Translations
Packaging profiles

Scan services

Payment w

Self-service ~

(V) Demo EN Video ©

<7 Dish Support

RN
=

=)

(33 Update Is available 0 Demo DISH POS

= D
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