
Welcome to DISH Pay! In this step-by-step guide, we are going to give you a brief overview on how to 
navigate the DISH Pay Dashboard. First click the Login with Dish.co button.
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You will be redirected to dish.co. Here, click the My Dashboard button in the top right corner to proceed.

How to navigate my DISH Pay Dashboard

2 of 33



Next, you will have to sign in with your DISH account credentials. Click the Log In button to continue. 
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You will now see the tools available for your establishment. Click the arrow icon next to DISH Pay to 
open a drop-down menu.
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After opening the drop-down menu next to the DISH Pay option, choose Dashboard.
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You are now in the DISH Pay Dashboard. Click on the arrow icon in the left bottom corner to extend the 
Menu.
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To view recent notifications, click the bell icon in the top right corner.
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You will now see your notification feed. Here, you have the option of downloading specific notifications 
as a PDF.
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In the Dashboard, you will find an overview of your latest transactions.
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You can also adjust the frequency of the viewed transactions, as well as decide on a specific date from 
when you would like to see your transactions.
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Let's move on to the next option. Transactions.
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You are now in your dedicated transactions overview. Here you will find more specific information on 
processed transactions.
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To specify the information you would like to see more, click on the filter icon.
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You can now filter by Amount, Status, Payment Type and Transaction Type.
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If you would like to download this overview, click the download button.
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Now, you will be able to either export the information as an XLS or PDF file and decide on what type of 
information you would like to include.
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Next, let's have a look at the Payouts option.
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Here, you will find an overview of all the payouts you have received and will receive, and even specify a 
time frame that you want to look at.
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Like with the transactions, to specify the information you would like to see more, click on the filter icon.
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You will be able to adjust the Amount range as well as the status of the payout you want to look at.
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To export this information, you can as well click the download button.
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Again, you will be able to either export the information as an XLS or PDF file and decide on what type of 
information you would like to include.
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To access a comprehensive list of all your transactions, click on a specific payout. 
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Now you can see the detailed transactions included, the fees charged, and the amount paid out directly 
to your bank account.
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Next, let's have a look at our Business tab.
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If needed, you will find all of your business information here. Keep a close eye on this one since we will 
extend the given information on this tab further.
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At last, let's have a look at our Help tab.
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This will redirect you to the DISH Pay section within our support page, support.dish.co. Here you will 
find other step-by-step guides, hardware information and any other knowledge you might need on your 
DISH Pay solution.
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Going back to the Dashboard, click on the icon in the top right corner showing your establishment's 
initials.
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And click Logout to leave the DISH Pay Dashboard.
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That's it! You now know your way around the DISH Pay Dashboard!
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Scan to go to the interactive player
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