
Welcome to the DISH POS dashboard. In this tutorial, we show you how to add and manage users.
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First, click on General.

How do I add and manage users?

© 2024 DISH Digital Solutions GmbH 2 of 26



Then go to Users.
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You are now in the overview of the users. Click on + Add user to create a new user.
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A new window will open where you have to set up the information of the new user. Start by adding the 
name into the respective text field.
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Then select whether the user should be an Enterprise, App user, or both. To do so, set the 
corresponding checkmarks.

How do I add and manage users?

© 2024 DISH Digital Solutions GmbH 6 of 26



If your user is an enterprise user, start by entering the user's email-address and password into the 
respective text fields.
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If you want to assign the user to an user group, click on the corresponding drop-down menu.
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To make the changes effective, click on +Add user group.
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At Areas, you can define the facilities the user is allowed to manage. Simply set the checkmark for the 
respective facilities. To select or deselect every facility at once you can use the given options Select all 
and Deselect all.
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However, if you are creating an app user, you must enter different information. Start by entering the first 
and last name into the respective text fields. Adding the user's first and last name is an optional step.
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Afterwards, assign a pin code to the user by entering into the corresponding field.
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If you wish to assign a barcode/passcode to the user, do so by entering one into the corresponding field
.
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To assign a language to the user, use the corresponding drop-down menu.
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If you want to assign the user to an user group, click on the corresponding drop-down menu.

How do I add and manage users?

© 2024 DISH Digital Solutions GmbH 16 of 26



To make the changes effective, click on + Add user group.
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At Areas, you can define the facilities the user is allowed to manage. Simply set the checkmark for the 
respective facilities. To select or deselect every facility at once you can use the given options Select all 
and Deselect all.
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Once you are finished, click on Save to apply the changes.
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To edit an existing customer, use the corresponding editing icon.
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If you like to copy an existing customer, use the corresponding duplicate icon.
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To delete a customer, click on the corresponding bin icon.
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To make sure you are not deleting an item by accident, you will be asked to confirm your action. To do 
so, click on Delete.
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That's it. You completed the tutorial and now know how to add and manage users. Keep in mind, since 
changes have been made, you must send them to your system by navigating to the general settings.

How do I add and manage users?

© 2024 DISH Digital Solutions GmbH 25 of 26



Scan to go to the interactive player
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