
Welcome to the DISH POS dashboard. In this tutorial, we show you how to adjust the layout of 
production tickets.
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First, click on General.
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Then go to Production stations.
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You are now in the overview of your productions stations. Click on the edit icon of the production 
station whose ticket layout you want to change.
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A new window will open with the settings of the chosen production station. To set a ticket layout, use 
the corresponding drop-down menu.
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When setting the layout to Default, same items on the ticket will be printed accumulated.
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Setting the ticket layout to Merged will accumulate the same items on the ticket and sort them based 
on courses and production follow order.
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If the ticket layout is set to Chronological, the items will appear on the production ticket in order of 
implementation without being accumulated.
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A note in addition when setting the ticket layout to chronological. When ordering in the POS, selecting 
multiple instances of the same article will display them as a single accumulated entry.
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To change the font size on the production ticket, use the given drop-down menu.
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You then can select between the options Small, Medium and Large. The standard font size on the 
tickets is the small size.
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Once you are done, click on Save to apply the changes.
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That's it. You completed the tutorial and now know how to adjust the layout of production tickets.  Keep 
in mind, since there have been changes made, you need to send those to your system, by directing to 
the general settings. 
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Scan to go to the interactive player
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