
Welcome to the DISH POS dashboard. In this tutorial, we show you how to set up the random spot 
checks for your Self-service and Grab & Go POS.
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First, go to Self-service.
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Then go to Sales channels.
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You are now in the overview of your sales channels. Use the editing icon to enter the settings of the 
sales channel you want to adjust. 
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Then toggle on the option for Enable checks.
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Once done, you need to set up the frequency, which determines the probability in percentage with which 
a check will be triggered for an order. To do so, use the given field.
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The next step is to set up the expiration. The expiration time will automatically cancel the check after 
the configured time has passed. Fill in the given field to set it up.
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Then enter a pin code into the corresponding field, which is used to validate the random check. The 
required length of the pin code is 4 digits.
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For the explanatory note, enter a text into the corresponding field, which will be displayed to the guest 
when the spot check is triggered.
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Once you set up all the preferences for the random checks, click on Save to apply the changes.
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Back in the overview of your sales channels, open the URL of the sales channel to which you have just 
applied the random checks by using the link provided on the right-hand side.
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Now being in the Grab & Go ordering view, select a few items to test the random customer check.
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Then continue by clicking on View shopping basket.
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And finish the ordering process by clicking on Pay with Cash.
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When an order is randomly chosen to be checked, a pop-up will appear with instructions about the 
random customer check.
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Continue by clicking on Start check.
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The guest then needs assistance by an employee who enters the pin code. Which will be entered 
through the given input field.

How can I configure random spot checks on my self-service/Grab & Go POS?

17 of 23



And then submitted through the corresponding confirmation button.
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Once the pin code has been correctly entered, the employee needs to either deny or approve the current 
order by selection one of the given options.
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If the order has been approved, it can be paid. If the order has been denied, the current order will be 
cancelled.
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That's it. You completed the tutorial and now know how to set up the random spot checks for your Self-
service and Grab & Go POS.  Since there have been changes made, you need to send those to your 
system, by directing to the general settings.
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Scan to go to the interactive player
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