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Reserva DISH - Como gerenciar reservas no painel de administragao

Bem-vindo ao painel de . Neste tutorial, mostraremos como gerenciar suas reservas.

D 1S H RESERVATION a Test Bistro Training @ ‘ ‘,‘I.Ik v (=

! Reservations Have a walk-in customer? Received a reservation request over phone [ ernail? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
f1 Menu
see
f&t Guests There is 1active limit configured for the selected time period Show more
® Feedback
OAll () Completed @ Upcoming () Cancelled 0O 20 = Q/49
2 Reports &2 - /
& Settings ~
& Integrations
ooni

No reservations available

Print

Too many
Pause on|
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Reserva DISH - Como gerenciar reservas no painel de administragao

Quando o menu é selecionado, vocé vé uma visao geral das suas reservas.

DS H RESERVATION . Test Bistro Training @ ‘ ;‘3'1:;, v (&

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
104
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
Al () Completed @ Upcoming () Cancelled V10 &R0 = Q/49
|#2 Reports - - /
& Settings ~
& Integrations
ool

No reservations available

Print
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Para adicionar uma reserva manualmente, clique em

D 1S H RESERVATION

| B Reservations

=1 Table plan
1 Menu

‘&% Cuests
® Feedback
|#2 Reports
& Settings ~

& Integrations

Too many
Pause onl

Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

< Wed, 27 Sep - Wed, 27 Sep

There is 1active limit configured for the selected time period

Reserva DISH - Como gerenciar reservas no painel de administragao

Test Bistro Training @ ‘ gl‘lll“' v =

0

oAl () Completed @® Upcoming () Cancelled 0 2
No reservations available
Print
Designed by Hespitality Digital GmbH. All rights reserved. FAQ | Termsofuse | Imprint

[ 3
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Show more v

= 0/49

| Data privacy \ Privacy Settings



C)pisH

oy [EET

Reserva DISH - Como gerenciar reservas no painel de administragao

Uma nova janela sera aberta onde vocé podera inserir as

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

B Reservations

Back
™= Table plan Reservation information Guest information
1 Menu '#' Guests * Last name
‘&t Guests Date * Wed, 27/09/2023 First name
® Feedback Time * Phone
|2 Reports Duration Email
& Settings ~ Table(s)

Reservation notes

& Integrations Source Internal note. Will be shown for this reservation only.

Occasion

Internal guest information

Note will be shown on all reservations made by this guest.

Allmrrine
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Em seguida, preencha as informacoes do hospede . Observacao: Nome ou sobrenome, um dos dois €

DS H RESERVATION Test Bistro Training @ ‘ 51}; v (o

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

B Reservations Back
™= Table plan Reservation information Guest information
11 Menu "# Guests * 2 Last hame
‘&% Guests Date * Wed, 27/09/2023 First name
® Feedback Time * 05:45 pm (204 seats) Phone
I Reports Duration 2.5 hours Email
& Settings v
Table(s) ! Reservation notes
& Integrations Source Phone Internal note. Will be shown for this reservation only.
e.g. window seat, occasion
Occasion Casual dining

Internal guest information
Note will be shown on all reservations made by this guest.

e.g. 10% discount, VIP

Allarmiac
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Reserva DISH - Como gerenciar reservas no painel de administragao

Se houver observagodes sobre a reserva, vocé pode deixa-las em "Observacdes da reserva’. Use o
correspondente para inserir as informacdes.

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

B Reservations

Back
™= Table plan Reservation information Guest information

1 Menu "#' Guests * 2 Last name Doe

a3y Guests Date * Wed, 27/09/2023 First name John

® Feedback Time * 05:45 pm (204 seats) - Phone

I Reports Duration 2.5 hours - Email

& Settings ~ Table(s) ]

Reservation notes

& Integrations Source Phone - Internal note. Will be shown for this reservation only.

Occasion Casual dining -

Internal guest information

Note will be shown on all reservations made by this guest.

Allarmiac
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Reserva DISH - Como gerenciar reservas no painel de administragao

Ha informacdes adicionais sobre o héspede? Informe-as em "Informagdes internas do hospede” nos
correspondentes .

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v @
Tablefe) ! " Reservation notes

B Reservations
Source Phone - Internal note. Will be shown for this reservation only.

=1 Table plan
Occasion Casual dining -

1 Menu

‘& Guests

© ’ Internal guest information
Feedback

Note will be shown on all reservations made by this guest.
|#2 Reports

& Settings v

& Integrations

Allergies
[ Cluten [0 Sesame [J Nuts [ Crustacean [ Eggs [] Fish

[] Mustard [] Lactose [] Celery [ Peanuts [] Shellfish [] Soy
[ Lupins ) Sulphite

Diet

[ Cluten-free [ Halal [J Kosher [] Lactose-free [ Vegan

[ vegetarian

Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Depois de inserir todas as informacodes, clique em para adicionar a reserva.

D13 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
Table(s) ! T Reservation notes
B Reservations
Source Phone - Internal note. Will be shown for this reservation only.
=1 Table plan
Occasion Casual dining v
1 Menu
p
‘&% Cuests
Internal guest information
® Feedback
Note will be shown on all reservations made by this guest.
|#2 Reports
& Settings ~
A
& Integrations
Allergies
[ Gluten [ Sesame [J Nuts (] Crustacean [J Eggs (] Fish
[ Mustard [ Lactose [] Celery [ Peanuts [J Shellfish [ Soy
[ Lupins ) Sulphite
Diet
[] Cluten-free () Halal [J Kosher [] Lactose-free [] Vegan
[ Vegetarian
Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Vocé sera entao levado de volta a visao geral, onde podera ver sua reserva adicionada.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep

[ 3
v

1 Menu

os
‘& Guests There is 1active limit configured for the selected time period Show more v

® Feedback

O Al () Completed @® Upcoming () Cancelled 71 a2 11/49
|#2 Reports - - /

& Settings ~

Wed_27/09/2023%

& Integrations 05:45 PM Doe, John 2 guest(s) 1(BAR) Confirmed v

Print

Designed by Hospitality Digital GmbH. All rights reserved

FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Usando o vocé pode cancelar uma reserva ou marca-la como chegada.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
'
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
O Al () Completed @® Upcoming () Cancelled 71 a2 11/49

|#2 Reports - - /

i -
& Settings Wed, 27/09/2023
& Integrations 05:45 PM Doe, John 2 guest(s) 1(BAR) Confirmed ~

Cancel reservation

Arrived
Print v

Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Para adicionar um cliente sem hora marcada, clique em

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
'
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
O Al () Completed @® Upcoming () Cancelled 71 a2 11/49

|#2 Reports - - /

i -
& Settings Wed, 27/09/2023
& Integrations 05:45 PM Doe, John 2 guest(s) 1(BAR) Confirmed -

Print

Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Uma nova janela sera aberta, onde vocé podera inserir as

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

B Reservations

Back
1 Table plan Walkin information Reservation notes
Internal note. Will be shown for this reservation only.
1 Menu "#' Guests *
‘¢ CGuests Date Wed, 27/09/2023
® Feedback Time Now =
Duration
o
2 Reports Internal guest information
£t Settings ~ Table(s) Note will be shown on all reservations made by this guest.
t()') Integrations Source Walkin

Allergies

[ Cluten [ Sesame [} Nuts [] Crustacean [] Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

(] Cluten-free Halal () Kosher [] Lactose-free [ Vegan

[J Vegetarian

Too many
Pause onl
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Reserva DISH - Como gerenciar reservas no painel de administragao

Se houver observagodes sobre a reserva, vocé pode deixa-las em "Observacdes da reserva’. Use o
correspondente para inserir as informacgoes.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v @
Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back
=1 Table plan Walkin information Reservation notes
Internal note. Will be shown for this reservation only.
11 Menu '# Guests * 3
2 Guests Date Wed, 27/09/2023
® Feedback Time Now ’
- Duration 2.5 hours -
I Reports Internal guest information
& Settings ~ Table(s) 1-2 - Note will be shown on all reservations made by this guest.
Source Walkin

& Integrations

Allergies

[] Gluten [) Sesame [} Nuts [] Crustacean [] Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

[J Gluten-free Halal (] Kosher [ Lactose-free [ Vegan

[] Vegetarian
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Reserva DISH - Como gerenciar reservas no painel de administragao

Se houver informacgdes adicionais sobre o hdspede, deixe-as em Informacdes internas do héspede no
correspondente .

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back
=1 Table plan Walkin information Reservation notes
Internal note. Will be shown for this reservation only.
11 Menu "# Guests * 3
2 Guests Date Wed, 27/09/2023
® Feedback Time Now ’
- Duration 2.5 hours -
I Reports Internal guest information
& Settings ~ Table(s) 1-2 - Note will be shown on all reservations made by this guest.
Source Walkin

& Integrations

Allergies

[] Gluten [) Sesame [} Nuts [] Crustacean [] Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

[J Gluten-free Halal (] Kosher [ Lactose-free [ Vegan

[J Vegetarian
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Depois de inserir todas as informacodes, clique em para adicionar o cliente.

D13 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back
1 Table plan Walkin information Reservation notes
Internal note. Will be shown for this reservation only.

T' Menu '#' Guests * 3

2% Guests Date Wed, 27/09/2023

® Feedback Time Now )
- Duration 2.5 hours -

I Reports Internal guest information

& Settings ~ Table(s) 12 - Note will be shown on all reservations made by this guest.

Source Walkin

& Integrations

Allergies
[ Cluten [ Sesame [} Nuts [] Crustacean [ Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

[J Gluten-free Halal (] Kosher [ Lactose-free [) Vegan

[J Vegetarian

Too many
Pause onl
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Reserva DISH - Como gerenciar reservas no painel de administragao

Como uma reserva sem hora marcada ndao é uma reserva futura, vocé precisa filtrar suas reservas de
forma diferente. Para isso, use as fornecidas .

D 1S H RESERVATION

| B Reservations

=1 Table plan

1 Menu

‘& Guests

® Feedback

|#2 Reports

& Settings v

& Integrations

Designed by Hospitality Digital GrbH. All rights reserved.

Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

4 Wed, 27 Sep - Wed, 27 Sep

There is 1active limit configured for the selected time period

Al () Completed @® Upcoming (O Cancelled

Wed, 27/09/2023

05:45 PM Doe, John 2 guest(s) 1{BAR)

Print

(=l

Test Bistro Training @ ‘ .,‘?I.Illt, v @

| 3
A

Show mare v

&2 F1/49

Confirmed v

FAQ | Terms of use | Imprint | Data privacy \ Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Dependendo da sua escolha, vocé vera suas reservas filtradas. Ao clicar em uma vOCé sempre
podera ver mais informacodes e ajusta-las.

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep ] >
1 Menu
T
& Guests There is 1active limit configured for the selected time period Show more v
® Feedback
@Al 7 Completed ) Upcoming O Cancelled V13 &7 ™ 3/49

|#2 Reports - /
& Settings ~ Wed, 27/09/2023
& Integrations

03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed v

50% discount on cocktails

Your guests seem to be running late. Would you like to send themn a reservation reminder? I-/V REMIND 7\-|
\ v

NGAC DA MNaas Iakn 2 Aiaetie) 1 iRADY
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Reserva DISH - Como gerenciar reservas no painel de administragao

Quando uma mesa estiver pronta, vocé pode encerrar aquela reserva especifica clicando em

D 1S H RESERVATION

. @ All Ty Completed
B Reservations

LS Ol L Wed, 27/09/2023

11 Menu
‘& Guests
® Feedback

|#2 Reports 03:45 PM Doe, Jane

& Settings * 50% discount on cocktails

& Integrations

05:45 PM Doe, John

Print

Designed by Hospitality Digital GmbH. All rights reserved,

Your guests seem to be running late. Would you like to send therr

'y Test Bistro Training @ ‘ ;‘3'1:;, v (o

) Upcoming () Cancelled 3 87 =t 3/49

2 guest(s) L1{Lounge) Confirmed -

3 reservation reminder? @& REMIND Y
(L )

2 guest(s) 1(BAR) Confirmed o

FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Para uma reserva futura, vocé tem a opcao de marca-la como chegada ou ndo comparecimento. Basta
clicar no correspondente .

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

@ All Ty Completed ) Upcoming () Cancelled 3 :&‘. 7 = 3/49

| B Reservations

1 TS0 iR Wed, 27/09/2023

1 Menu

‘& Guests

® Feedback
|#2 Reports 03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed -
£ Settings v 50% discount on cocktails
Your guests seem to be running late. Would you like to send them a reservation reminder? @ 2
& Integrations ([ REMIND )
05:45 PM Doe, John 2 guest(s) T(BAR) Confirmed v
Print

Designed by Hospitality Digital GmbH. All rights reserved, FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Caso o hospede nao chegue no horario, vocé pode enviar um lembrete usando o botao LEMBRAR. .

J

D 1S H RESERVATION Test Bistro Training @ ‘ #lr; v (@
@ All () Completed ) Upcomin (O Cancelled L2 =

8 Reservations ©) Comp p g 0 2 &7  F13/49
=1 Table plan Wed, 27/09/2023
1 Menu 03:23 PM Walkir 3 guest(s) 1-2 (Restaurant) - "
3% Guests 50% discount on cocktails
© Feedback
1#2 Reports 03:45 PM Doe, Jane 2 guest(s) L1{Lounge) Confirmed -
2 Settings ~ 50% discount on cocktails

Your guests seem to be running late. Would you like to send thern a reservation reminder?
& Integrations

NO SHOW
05:45 PM Doe, John 2 guest(s) 1(BAR) Confirmed v
05:45 Pl Doe, Jane 2 guest(s) L1 (Lounge) aneelled
Print
Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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Reserva DISH - Como gerenciar reservas no painel de administragao

Deseja gerenciar ou revisar reservas de diferentes datas? Use a ou havegue
pelas datas usando as :

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep ] >
1 Menu
o2
& Guests There is 1active limit configured for the selected time period Show more v
® Feedback
@ All O Completed ) Upcoming O Cancelled V13 &7 F13/49

|#2 Reports - /

i -
& Settings Wed, 27/09/2023
& Integrations

03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed v

50% discount on cocktails

Your guests seem to be running late. Would you like to send thern a reservation reminder? I-/ REMIND 7\]
\ v

NGAC DA MNaas Iakn 2 Aiaetie) 1 iRADY
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Reserva DISH - Como gerenciar reservas no painel de administragao

Pronto. Vocé concluiu o tutorial e agora sabe como gerenciar suas reservas.

D 1S HRESERVATION A Test Bistro Training @ ‘ .,*,‘I.Ik v

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep

[ 3
v

1 Menu

o2
‘& Cuests There is 1active limit configured for the selected time period Show more v

® Feedback
@Al () Completed ) Upcoming () Cancelled RV =T 3/49
|#2 Reports - ',

& Settings ~ Wed, 27/09/2023

& Integrations

03:45 PM Doe, Jane 2 guest(s) L1{Lounge) Confirmed w

50% discount on cocktails

Your guests seem to be running late. Would you like to send themn a reservation reminder? |'/- REMIND -\-I
\ >

NG-45 DM Maa Iakn 2 Anacticl TiRADY
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