Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare
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Bun venit in tabloul de bord al . In acest tutorial, v vom ardta cum si va
gestionati rezervarile.

D 1S H RESERVATION A Test Bistro Training @ ‘ .,*.‘I.Ik v (&=

! Reservations Have a walk-in customer? Received a reservation request over phone [ ernail? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
see
‘&b Guests There is 1active limit configured for the selected time period Show more v
® Feedback
O Al () Completed @® Upcoming () Cancelled V10 20 = 0/49
l=* Reports - - /
¥ Settings ~
& Integrations
ool

No reservations available

Print

Too many
Pause on|
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Cénd este selectat meniul , veli vedea o prezentare generala a rezervarilor dvs.

DS H RESERVATION . Test Bistro Training @ ‘ ;‘3'1:;, v (&

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
104
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
Al () Completed @ Upcoming () Cancelled V10 &R0 = Q/49
|#2 Reports - - /
& Settings ~
& Integrations
ool

No reservations available

Print
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Pentru a adauga manual o rezervare, faceti clic pe

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
104
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
Al () Completed @ Upcoming () Cancelled V10 &R0 = Q/49
|#2 Reports - - /
& Settings ~
& Integrations
ool

No reservations available

Print
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Se va deschide o fereastra noua unde puteti introduce

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

B Reservations

Back
™= Table plan Reservation information Guest information
1 Menu '#' Guests * Last name
‘&t Guests Date * Wed, 27/09/2023 First name
® Feedback Time * Phone
|2 Reports Duration Email
& Settings ~ Table(s)

Reservation notes

& Integrations Source Internal note. Will be shown for this reservation only.

Occasion

Internal guest information

Note will be shown on all reservations made by this guest.

Allmrrine
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

D 1S H RESERVATION

B Reservations

=1 Table plan

1 Menu

‘&% Guests

® Feedback

&2 Reports

& Settings v

& Integrations

Reservation information

'#' Guests * 2

Date * Wed, 27/09/2023
Time * 05:45 pm (204 seats)
Duration 2.5 hours

Table(s) 1

Source Phone

Occasion Casual dining

Test Bistro Training G) ‘

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

allla
s Y

Back

Guest information

Last name

First name

Phone

Email

Reservation notes
Internal note. Will be shown for this reservation only.

e.g. window seat, occasion

Internal guest information

Note will be shown on all reservations made by this guest.

£.g.10% discount, VIP

Allarmiac

Apoi completatli informatiile oaspetelui . Not&: Prenume sau nume de familie, unul dintre cele doua
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare
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Daca exista note pentru rezervare, le puteti Iasa la Note de rezervare. Folositi
corespunzator pentru a introduce informatiile.

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back

™= Table plan Reservation information Guest information

1 Menu "#' Guests * 2 Last name Doe
a3y Guests Date * Wed, 27/09/2023 First name John
® Feedback Time * 05:45 pm (204 seats) - Phone

I Reports Duration 2.5 hours - Email

& Settings v -
Table(s) 1 Reservation notes

& Integrations Source Phone - Internal note. Will be shown for this reservation only.

Occasion Casual dining -

Internal guest information

Note will be shown on all reservations made by this guest.

Allarmiac
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Exista informatii suplimentare despre oaspete? Lasati-le la Informatii interne despre oaspete in
corespunzatoare .

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v @
Tablefe) ! " Reservation notes

B Reservations
Source Phone - Internal note. Will be shown for this reservation only.

=1 Table plan
Occasion Casual dining -

1 Menu

‘& Guests

© ’ Internal guest information
Feedback

Note will be shown on all reservations made by this guest.
|#2 Reports

& Settings v

& Integrations

Allergies
[ Cluten [0 Sesame [J Nuts [ Crustacean [ Eggs [] Fish

[] Mustard [] Lactose [] Celery [ Peanuts [] Shellfish [] Soy
[ Lupins ) Sulphite

Diet

[ Cluten-free [ Halal [J Kosher [] Lactose-free [ Vegan

[ vegetarian
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Dupa ce ati introdus toate informatiile, faceti clic pe pentru a adauga rezervarea.

D 1S H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v &
Tablefe) ! " Reservation notes

B Reservations
Source Phone - Internal note. Will be shown for this reservation only.

=1 Table plan
Occasion Casual dining v

1 Menu

‘&% Cuests

© . Internal guest information
Feedback

Note will be shown on all reservations made by this guest.
|#2 Reports

& Settings ~

& Integrations

Allergies

[ Gluten [ Sesame [J Nuts (] Crustacean [J Eggs (] Fish
[ Mustard [ Lactose [] Celery [ Peanuts [J Shellfish [ Soy
[ Lupins ) Sulphite

Diet

[] Cluten-free () Halal [J Kosher [] Lactose-free [] Vegan

[ Vegetarian
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Apoi veti fi redirectionat cétre prezentarea generala, unde puteti vedea rezervarea adaugata.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
'
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback

O Al () Completed @® Upcoming () Cancelled 71 a2 11/49

|#2 Reports - - /
& Settings v Wed_27/09/2023%
& Integrations 05:45 PM Doe, John 2 guest(s) 1(BAR) Confirmed -

Print
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Folosind puteti fie anula o rezervare, fie o puteti marca ca sosita.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
'
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
O Al () Completed @® Upcoming () Cancelled 71 a2 11/49

|#2 Reports - - /

i -
& Settings Wed, 27/09/2023
& Integrations 05:45 PM Doe, John 2 guest(s) 1(BAR) Confirmed ~

Cancel reservation

Arrived
Print v
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Pentru a adauga o persoana fara programare, faceti clic pe

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
'
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
O Al () Completed @® Upcoming () Cancelled 71 a2 11/49

|#2 Reports - - /

i -
& Settings Wed, 27/09/2023
& Integrations 05:45 PM Doe, John 2 guest(s) 1(BAR) Confirmed -

Print
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Se va deschide o fereastra noua unde puteti introduce

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

B Reservations

Back
1 Table plan Walkin information Reservation notes
Internal note. Will be shown for this reservation only.
1 Menu "#' Guests *
‘¢ CGuests Date Wed, 27/09/2023
® Feedback Time Now =
Duration
o
2 Reports Internal guest information
£t Settings ~ Table(s) Note will be shown on all reservations made by this guest.
t()') Integrations Source Walkin

Allergies

[ Cluten [ Sesame [} Nuts [] Crustacean [] Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

(] Cluten-free Halal () Kosher [] Lactose-free [ Vegan

[J Vegetarian

Too many
Pause onl
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Daca exista note pentru rezervare, le puteti Iasa la Note de rezervare. Folositi
corespunzator pentru a introduce informatiile.

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back

=1 Table plan Walkin information Reservation notes

Internal note. Will be shown for this reservation only.

T' Menu '#' Guests * 3
2 Guests Date Wed, 27/09/2023
® Feedback Time Now ’
- Duration 2.5 hours -
I Reports Internal guest information
& Settings ~ Table(s) 12 - Note will be shown on all reservations made by this guest.
Source Walkin

& Integrations

Allergies
[] Gluten [) Sesame [} Nuts [] Crustacean [] Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

[J Gluten-free Halal (] Kosher [ Lactose-free [ Vegan

[] Vegetarian
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Daca exista informatii suplimentare despre oaspete, lasati-le la Informatii interne despre oaspete in
corespunzator .

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back
=1 Table plan Walkin information Reservation notes
Internal note. Will be shown for this reservation only.
11 Menu "# Guests * 3
2 Guests Date Wed, 27/09/2023
® Feedback Time Now ’
- Duration 2.5 hours -
I Reports Internal guest information
& Settings ~ Table(s) 1-2 - Note will be shown on all reservations made by this guest.
Source Walkin

& Integrations

Allergies

[] Gluten [) Sesame [} Nuts [] Crustacean [] Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

[J Gluten-free Halal (] Kosher [ Lactose-free [ Vegan

[] Vegetarian
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Dupa ce ati introdus toate informatiile, faceti clic pe pentru a adauga persoana fara
programare.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back
=1 Table plan Walkin information Reservation notes
Internal note. Will be shown for this reservation only.
11 Menu "# Guests * 3
2 Guests Date Wed, 27/09/2023
® Feedback Time Now ’
- Duration 2.5 hours -
I Reports Internal guest information
& Settings ~ Table(s) 1-2 - Note will be shown on all reservations made by this guest.
Source Walkin

& Integrations

Allergies

[] Gluten [) Sesame [} Nuts [] Crustacean [] Eggs [] Fish

[J Mustard (] Lactose [] Celery [ Peanuts (] Shellfish [] Soy
[J Lupins [ Sulphite

Diet

[J Gluten-free Halal (] Kosher [ Lactose-free [ Vegan

[J Vegetarian
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Intrucét o rezervare fard programare nu este o rezervare viitoare, trebuie sa filtrati rezervarile diferit.
Pentru a face acest lucru, utilizati oferite .

D15 H RESERVATION A Test Bistro Training @ ‘ gl‘lll“' v (@

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep ] >
1 Menu
T
& Guests There is 1active limit configured for the selected time period Show more v
® Feedback
oAl () Completed @ Upcoming ) Cancelled V11 2 =1 1/49

|#2 Reports - /

i -
& Settings Wed, 27/09/2023
& Integrations 05:45 PM Doe, John 2 guest(s) 1(BAR) Cenfirmed v

Print
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

in functie de selectia aleas3, veti vedea rezervarile filtrate. Dand clic pe o , puteti oricand
vedea informatii suplimentare si le puteti ajusta.

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

| B Reservations

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep ] >
1 Menu
T
& Guests There is 1active limit configured for the selected time period Show more v
® Feedback
@Al 7 Completed ) Upcoming O Cancelled V13 &7 ™ 3/49

|#2 Reports - /
& Settings ~ Wed, 27/09/2023
& Integrations

03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed v

50% discount on cocktails

Your guests seem to be running late. Would you like to send them a reservation reminder? I-/V REMIND 7\-|
\ v

Too many gue: a?

Pause onli
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Daca o masa este ocupata, puteti incheia rezervarea respectiva facand clic pe

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

. @ All ~) Completed ) Upeoming () Cancelled 28 =
B Reservations 3 a7 3/49

1L Ol Ll Wed, 27/09/2023

11 Menu

‘& Cuests

® Feedback
&2 Reports 03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed o
B Settings v 50% discount on cocktails
Your guests seem to be running late. Would you like to send them a reservation reminder? re N
& Integrations (_ REMIND )
05:45 PM Doe, John 2 guest(s) T1(BAR)

Confirmed v

Print

Designed by Hospitality Digital GmbH. All rights reserved, FAQ | Termsofuse Imprint Data privacy Privacy Settings



C)pisH

oy [EET

Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Pentru o rezervare viitoare aveti optiunea de a o marca ca sosita sau neprezentata. Pur si simplu faceti
clic pe corespunzator .

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

@ All Ty Completed ) Upcoming () Cancelled 3 :&‘. 7 = 3/49

| B Reservations

= R Wed, 27/09/2023

11 Menu

‘& Guests

® Feedback
|#2 Reports 03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed -
£ Settings v 50% discount on cocktails
Your guests seem to be running late. Would you like to send them a reservation reminder? @ 2
& Integrations ([ REMIND )
05:45 PM Doe, John 2 guest(s) T(BAR) Confirmed v
Print
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D 1S H RESERVATION

B Reservations

=1 Table plan

1 Menu

‘&% Guests

® Feedback

&2 Reports

& Settings v

& Integrations

@ All

Wed, 27/09/2023

0323 PM Walkir

03:45 PM Doe, Jane
50% discount on cocktails

Your guests seem to be ru

05:45 PM Doe, John

Print

Designed by Hospitality Digital CmbH. All rights reserved,

ning late. Would

() Completed

) Upcoming
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you like to se

Daca oaspetele nu este la timp, puteti trimite o reamintire utilizand butonul REMIND .

them a rese

Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Test Bistro Training G) ‘ f,“; v (=

() Cancelled 3 a7 = 3/49
3 ) 2 (Re | t Y v
2 guest(s) L1 (Lounge) Confirmed v
rvation reminder?
NO SHOW
2 guest(s) 1({BAR) Confirmed v
2 guest(s) LT {Lour ncelled
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Doriti sa gestionati sau sa revizuiti rezervarile pentru date diferite? Folositi
peste date folosind :

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep ] >
1 Menu
T
& Guests There is 1active limit configured for the selected time period Show more v
® Feedback
@Al 7 Completed ) Upcoming O Cancelled V13 &7 ™ 3/49

|#2 Reports - /

i -
& Settings Wed, 27/09/2023
& Integrations

03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed v

50% discount on cocktails

Your guests seem to be running late. Would you like to send them a reservation reminder? I-/V REMIND 7\-|
\ v

NGAC DA MNaas Iakn 2 Aiaetie) 1 iRADY
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Rezervare DISH - Cum sa gestionezi rezervarile in panoul de administrare

Asta e tot. Ai finalizat tutorialul si acum stii cum sa gestionezi rezervarile.

D 1S HRESERVATION A Test Bistro Training @ ‘ .,*,‘I.Ik v

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!

=1 Table plan

< Wed, 27 Sep - Wed, 27 Sep - >
1 Menu
ss
‘& Cuests There is 1active limit configured for the selected time period Show more v
® Feedback
@Al O Completed ) Upcoming O Cancelled V13 &7 TF13/49
|#2 Reports - /
i -
& Settings Wed, 27/09/2023
& Integrations
03:45 PM Doe, Jane 2 guest(s) L1(Lounge) Confirmed v

50% discount on cocktails

Your guests seem to be running late. Would you like to send themn a reservation reminder? |'/- REMIND -\-I
\ >
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