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Willkommen im Dashboard von . In diesem Tutorial zeigen wir Ihnen, wie Sie nach
Gasten suchen und die mit einem Gast verknlipften Reservierungen anzeigen.
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Gehen Sie zunachst im Ment links zu
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B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!
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Sie befinden sich nun in der Ubersicht Ihrer Gastedatenbank.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please

B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Um einen bestimmten Gast zu finden, verwenden Sie die und geben Sie dessen Namen oder
E-Mail-Adresse ein.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please

B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Klicken Sie anschlieRend auf , um die Ergebnisse zu lhrer Eingabe anzuzeigen.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Nachfolgend werden dann alle Gaste mit ihren angezeigten Informationen aufgelistet.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please
note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Um weitere Informationen zum Gast sowie den Reservierungsverlauf anzuzeigen, klicken Sie auf

DAL A L, A Test Restaurant - Test @ ‘ gl‘lll“' v (@

In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please

B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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AnschlieRend werden Ihnen die Informationen zum Gast angezeigt und Sie kdnnen weitere hinzufiigen.
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Wenn Sie die Angaben angepasst haben, klicken Sie auf

ubernehmen.
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Um Informationen zum Reservierungsverlauf anzuzeigen, scrollen Sie zum Ende der Seite.
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Wenn Sie mit der Uberpriifung der Informationen zum Gast fertig sind, klicken Sie auf , um zur
Ubersicht zurickzukehren.
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Zurtick in der Ubersicht haben Sie die Moglichkeit, Kundendaten herunterzuladen. Entweder die Daten
aller Kunden, Gastedaten der letzten vier Wochen oder Daten der Newsletter-Kunden.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please

B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
=1 Table plan Q SEARCH
1 Menu

First name Last name |2 Visits Email Phone number Customer since
‘& Guests

Jane Doe - 13/10/2023 View
® Feedback

John Doe - 1310/2023 View
|#2 Reports
& Settings v
& Integrations

Download all customers Download last 4 week guest data Download newsletter custormers

Desigried by DISH Digital Solutions GmbH. All rights reserved.

FAQ | Terms of use | Imprint | Data privacy \ Privacy Settings



DISH-Reservierung — 15 Admin-Panel: Gaste

C)pisH

oy [EET

Klicken Sie einfach auf den entsprechenden , von dem Sie die Daten haben mochten.
Anschlie3end startet der Download.

D 1S H RESERVATION A" TestRestaurant - Test (=) ‘ Jev (o
In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please

B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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Das war's. Sie haben das Tutorial abgeschlossen und wissen nun, wie Sie nach Gasten suchen und die
mit einem Gast verkniipften Reservierungen anzeigen konnen.
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In accordance with legal regulations, we store your guest data for one year from the last reservation. You have the possibility to download your guest data. Please

B Reservations note that as per data privacy laws, it may not be legal to use their contact information for offers & promotions. Please check with the local laws before proceeding.
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