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Welcome to the dashboard of . In this tutorial, we show you how to review and publish
feedback of your guests.
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! Reservations Have a walk-in customer? Received a reservation request over phone [ ernail? Don't forget to add it to your
reservation book!
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First, go to

D 1S H RESERVATION

| B Reservations

=1 Table plan

1 Menu

‘&% Cuests

® Feedback

|#2 Reports
& Settings ~

& Integrations

Too many gu
Pause onli

on the menu to your left.

Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!
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You are now at the overview of your guests' . Here you can view and publish guests feedback
onto the establishments website.

D 1S H RESERVATION Liebe Gaste, Wir renovieren

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
B Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your lnternet Presence website If vouwant 1o gublish feedback on vour own website vou can find instructions here
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For publishing feedback of a guest, click on :

D 1S H RESERVATION Liebe Gaste, Wir renovieren fir Sie.

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
B Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your Internet Presence website. If you want to publish feedback on your own website, you can find instructions here.
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That's it. You have completed the tutorial and now know how to review and publish feedback of your
guests.

D 1S H RESERVATION Liebe Gaste, Wir renovieren

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
B Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your Internet Presence website. If you want to publish feedback on your own website, you can find instructions here
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