Rezervace DISH - 19 Panel administrace: Nastaveni — Rezervace

C)pisH

oy [EET

Vitejte na ovladacim panelu sluzby . V tomto tutorialu vam ukazeme, jak spravovat
nastaveni rezervaci.
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Have a walk-in customer? Received a reservation request over phone [ ernail? Don't forget to add it to your
reservation book!

B Reservations

=1 Table plan

4 Thu, 28 Sep - Thu, 28 Sep 1 >
1 Menu
‘&% Guests There is 1active limit configured for the selected time period Show more v
® Feedback
@ All () Completed () Upcoming () Cancelled 0O &0 = 0/49
l#2 Reports
¥ Settings ~
& Integrations
ooniie

No reservations available

Print
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Nejprve prejdéte do v nabidce nalevo.

D 1S H RESERVATION , Test Bistro Training (+) ‘ Je v

Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your

| B Reservations reservation book!

=1 Table plan
< Thu, 28 Sep - Thu, 28 Sep

|
~

1 Menu
‘¢ CGuests There is 1active limit configured for the selected time period Show maore v

® Feedback
@ All () Completed () Upcoming () Cancelled 0O 20 =1 0/49

|#2 Reports

& Integrations

No reservations available

Print

Too many

Pause onl
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A poté vyberte

D 1S H RESERVATION

| B Reservations

=1 Table plan

1 Menu

‘&% Cuests
® Feedback
|#2 Reports

& Settings ~

® Hours

& Tables/Seats

& Reservation limits
% Offers

£} Notifications

# Account

& Integrations

Too many

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

< Thu, 28 Sep - Thu, 28 Sep
There is 1active limit configured for the selected time period
@ All ) Completed

) Upcoming () Cancelled

Mo reservations available

Print

Designed by Hospitality Digital GmbH. All rights reserved. FAQ
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Terms of use

20

Imprint

Show mare v

= 0/49
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Nyni se nachazite v nastaveni vasich rezervaci.

D 1S H RESERVATION

B Reservations

=1 Table plan

1 Menu
Guests

® Feedback

22 Reports

& Settings ~

D Hours

Reservations

& Reservation limits

Offers

Notifications

Account

CHANNELS

Through which channels would you like to receive online reservations?

Ir. @

Online Widget Reserve with Facebook

o~
7

Reserve with Google

You don't want to receive any reservations via your DISH Website
anymore? With one click, you can disable the DISH Reservation in
DISH Website!

Remove

CAPACITY

What is the maximum group size for reservations via the reservation
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LEAD TIME

How many days in advance can a reservation be made?

365 days in advance -

How much notice is needed for an online reservation?

2.0 hours -

ADMINISTRATION
Up to what group size would you like reservations to be automatically
confirmed?

6 people -

Would you like to allow your guests to select the area they are seated in
themselves?

Yes hd

ENGAGEMENT
How many minutes/hours in advance would you like to remind your
guests about their upcoming reservation?

2.0 hours in advance he

Would you like to receive feedback from your guests about their dining
experience?

Yes -

4z15
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V sekci kanaly si mlzete zvolit, prostifednictvim kterych kanal( chcete prijimat rezervace. Chcete-li to
provést, kliknéte na prislusny :

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
. CHANNELS LEAD TIME
B Reservations
Through which channels would you like to receive online reservations? How many days in advance can a reservation be made?
=1 Table plan .
365 days in advance -

11 Menu I E\ 0 + @ How much notice is needed for an online reservation?
- g 2.0 hours -

‘& Guests

Online Widget Reserve with Facebook
® Feedback
ADMINISTRATION
|#2 Reports . . . .
Up to what group size would you like reservations to be automatically
confirmed?
& Settings v ﬁ
6 people -
. Would you like to allow your guests to select the area they are seated in
Reservations Reserve with Google themselves?
B Tables/Seats Yes -
& Reservation limits
You don't want to receive any reservations via your DISH Website
% Offers anyrmore? With one click, you can disable the DISH Reservation in ENGAGEMENT
DISH Website!
£ Notifications How many minutes/hours in advance would you like to remind your
Remove guests about their upcoming reservation?
#A Account
2.0 hours in advance -
& Integrations
CAPACITY Would you like to receive feedback from your guests about their dining
experience?
What is the maximum group size for reservations via the reservation Yes -

o f guests in house? i
Too many guests in house’ widmat?




DIsH | Rezervace DISH - 19 Panel administrace: Nastaveni — Rezervace

oy [EET

sekce umoznuje nastavit, kolik dni pfedem lze rezervaci provést a jak dlouho je treba ji
upozornit na online rezervaci.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
. CHANNELS LEAD TIME
B Reservations
Through which channels would you like to receive online reservations? How many days in advance can a reservation be made?
=1 Table plan .
365 days in advance -

11 Menu I E\ 0 + @ How much notice is needed for an online reservation?
- g 2.0 hours -

‘& Guests

Online Widget Reserve with Facebook
® Feedback
ADMINISTRATION
22 Reports . . ) i
Up to what group size would you like reservations to be automatically
confirmed?
& Settings ~ p
6 people -
® Hours J
. Would you like to allow your guests to select the area they are seated in
Reservations Reserve with Google themselves?
& Tables/Seats Yes -

& Reservation limits
You don't want to receive any reservations via your DISH Website

% Offers anyrmore? With one click, you can disable the DISH Reservation in ENGAGEMENT
DISH Website!
£ Notifications How many minutes/hours in advance would you like to remind your
Remove guests about their upcoming reservation?
#A Account
2.0 hours in advance -
& Integrations
CAPACITY Would you like to receive feedback from your guests about their dining

experience?

What is the maximum group size for reservations via the reservation

A Yes v
wiidrat?

Too many house?
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\'% si mUzete nastavit, od jaké velikosti skupiny jiZ nebudou rezervace automaticky
potvrzovany.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (@
. CHANNELS LEAD TIME
B Reservations
Through which channels would you like to receive online reservations? How many days in advance can a reservation be made?
=1 Table plan .
365 days in advance -

11 Menu I E\ 0 + @ How much notice is needed for an online reservation?
- g 2.0 hours -

‘& Guests

Online Widget Reserve with Facebook
® Feedback
ADMINISTRATION
22 Reports . . ) i
Up to what group size would you like reservations to be automatically
confirmed?
& Settings ~ p
6 people -
® Hours J
. Would you like to allow your guests to select the area they are seated in
Reservations Reserve with Google themselves?
& Tables/Seats Yes -

& Reservation limits
You don't want to receive any reservations via your DISH Website

% Offers anyrmore? With one click, you can disable the DISH Reservation in ENGAGEMENT
DISH Website!
£ Notifications How many minutes/hours in advance would you like to remind your
Remove guests about their upcoming reservation?
#A Account
2.0 hours in advance -
& Integrations
CAPACITY Would you like to receive feedback from your guests about their dining

experience?

What is the maximum group size for reservations via the reservation

A Yes v
wiidrat?

Too many house?
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V sekci si nastavite, kdy bude hostovi pfipomenuta nadchazejici rezervace a zda chcete od
hosta dostavat zpétnou vazbu ohledné zazitku.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

Up to what group size would you like reservations to be automatically
B Reservations confirmed?

=1 Table plan J

Reserve with Google

6 people -

Would you like to allow your guests to select the area they are seated in

ri
1 Menu themselves?
Yes he
& Guests
You don't want to receive any reservations via your DISH Website
® Feedback anyrmore? With one click, you can disable the DISH Reservation in ENGAGEMENT
DISH Website!
[ Reports How many minutes/hours in advance would you like to remind your
Remove guests about their upcoming reservation?
£ Settings ~ 2.0 hours in advance -
® Hours CAPACITY Would you like to receive feedback from your guests about their dining
experience?
Reservations . . . . . .
—_— What is the maximum group size for reservations via the reservation Yes hd
& Tables/Seats widget?
10 people -
& Reservation limits
COMMUNICATE WITH YOUR GUESTS IN THE ONLINE WIDGET
% Offers What is the minimum group size for reservations via the reservation
widget? Additional information for your guests
£ Notifications . . . .
1 person - Make sure you cornmunicate important information to your guests before

# Account they make a reservation. It will be displayed in the last step of the widget.

What is the duration of a visit at your restaurant?

& Integrations

A table will be marked occupied for this period of time.

General setting 2.5 hours -

Too many s in house?
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V sekci kapacita mGzZete upravit podrobnosti tykajici se velikosti skupiny a nékolik moznosti tykajicich
se doby trvani rezervaci.

D 1S H RESERVATION

B Reservations
=1 Table plan
1 Menu

‘a4 Guests

® Feedback
22 Reports

& Settings v

D Hours

Reservations

& Reservation limits

Offers

A Motifications

Account

CAPACITY

What is the maximum group size for reservations via the reservation
widget?

10 people

What is the minimum group size for reservations via the reservation
widget?

1 person
What is the duration of a visit at your restaurant?
A table will be marked occupied for this period of time.

General setting 2.5 hours

Show duration in guest confirmation and widget

Would you like your guests to set the duration of their stay?

If you select this, your guests will be able to change the default duration
you set by selecting their own duration in the widget. In this scenario,
service durations do not apply.

No

Should customers be able to reserve in 15, 30, or 60 minute intervals?

15 minutes

AL IR~ | I AT

A Test Bistro Training G) ‘ .f,‘l.llﬁ v c g

Would you like to receive feedback from your guests about their dining
experience?

Yes v

COMMUNICATE WITH YOUR GUESTS IN THE ONLINE WIDGET

Additional information for your guests

Make sure you communicate important information to your guests before
they make a reservation. It will be displayed in the last step of the widget.

COVID-19 Guest Information

To record the contact details of all guests of a reservation, you can activate
here which data should be collected in the widget

[ address

[J Other guests names

] Other guests addresses

] Other guests phone numbers

[J Vaccination Status

9215
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V sekci komunikace s hosty v online widgetu mizete zobrazit dalsi informace, kdyzZ si host rezervuje
stll prostrednictvim widgetu.

D 1S H RESERVATION

B Reservations
=1 Table plan
1 Menu

‘a4 Guests

® Feedback
22 Reports

& Settings v

D Hours

Reservations

& Reservation limits

Offers

A Motifications

Account

What is the maximum group size for reservations via the reservation
widget?

10 people

What is the minimum group size for reservations via the reservation
widget?

1 person
What is the duration of a visit at your restaurant?
A table will be marked occupied for this period of time.

General setting 2.5 hours

Show duration in guest confirmation and widget

Would you like your guests to set the duration of their stay?

If you select this, your guests will be able to change the default duration
you set by selecting their own duration in the widget. In this scenario,
service durations do not apply.

No

Should custemers be able to reserve in 15, 30, or 60 minute intervals?

15 minutes

BOOKING LIMIT

Pace your guests. Set the max amount of guests allowed to book per
interval

A Test Bistro Training G) ‘ .f,‘l.llﬁ v c g

Yes -

COMMUNICATE WITH YOUR GUESTS IN THE ONLINE WIDGET

Additional information for your guests

Make sure you communicate important information to your guests before
they make a reservation. It will be displayed in the last step of the widget.

COVID-19 Guest Information

To record the contact details of all guests of a reservation, you can activate
here which data should be collected in the widget

L] Address

[ Other guests names

[] Other guests addresses

] Other guests phone numbers

[J Vaccination Status

10z 15
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Navic muzete v pfipadé potreby pfi rezervaci stolu prostrednictvim widgetu nastavit povinné informace
o hostech s COVID-19. Jednoduse zaskrtnéte u informaci, které chcete shromazdovat.

D15 H RESERVATION A Test Bistro Training @ ‘ ’a?l‘lll“' v (=

B Reservations
=1 Table plan

1 Menu

& Guests

® Feedback
|#2 Reports

& Settings v

@ Hours

Reservations

& Tables/Seats

& Reservation limits
% Offers

£ Notifications

A Account

& Integrations

Too many guests in house?

What is the maximum group size for reservations via the reservation
widget?

10 people -

What is the minimum group size for reservations via the reservation
widget?

1 person -
What is the duration of a visit at your restaurant?
A table will be marked occupied for this period of time.

General setting 2.5 hours -

Show duration in guest confirmation and widget

Would you like your guests to set the duration of their stay?

If you select this, your guests will be able to change the default duration
you set by selecting their own duration in the widget. In this scenario,
service durations do not apply.

No -

Should custemers be able to reserve in 15, 30, or 60 minute intervals?

15 minutes -

BOOKING LIMIT

Pace your guests. Set the max amount of guests allowed to book per
interval

COMMUNICATE WITH YOUR GUESTS IN THE ONLINE WIDGET

Additional information for your guests

Make sure you communicate impertant information to your guests before
they make a reservation. It will be displayed in the last step of the widget

COVID-19 Guest Information

To record the contact details of all guests of a reservation, you can activate
here which data should be collected in the widget

[] Address

[ Other guests names

[J Other guests addresses

[ Other guests phone numbers

[J Vaccination Status
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Limit rezervaci v sekci umoznuje nastavit maximalni pocet host(, ktefi si mohou rezervovat pobyt v
daném intervalu. Novy limit rezervaci nastavite pomoci

D15 H RESERVATION A Test Bistro Training @ ‘ .,"’,'I.Ik v (C3

What is the duration of a visit at your restaurant?

B Reservations ) ) :
A table will be marked occupied for this period of time.

=1 Table plan General setting 2.5 hours -

1 Menu Show duration in guest confirmation and widget .
COVID-192 Guest Information
To record the contact details of all guests of a reservation, you can activate

‘&t Guests i i i ?
- Would you like your guests to set the duration of their stay? here which data should be collected in the widget

If you select this, your guests will be able to change the default duration
® Feedback you set by selecting their own duration in the widget. In this scenario, [J Address
service durations do not apply.

o
|#2 Reports o N [] other guests names

Settings «
o g [] other guests addresses

® Hours Should customers be able to reserve in 15, 30, or 60 minute intervals?

15 minutes - [J Other guests phone numbers

Reservations

& Tables/Seats [] Vaccination Status

BOOKING LIMIT
& Reservation limits

Pace your guests. Set the max amount of guests allowed to book per

% Offers N
interval
L Notifications
A Account
& Integrations
Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings

Too many guests in house?
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Jakmile upravite nastaveni, kliknéte na pro ulozeni zmén.
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What is the duration of a visit at your restaurant?

B Reservations

A table will be marked occupied for this period of time.

=1 Table plan General setting 2.5 hours -

1 Menu Show duration in guest confirmation and widget .
COVID-19 Guest Information
01 . . . To record the contact details of all guests of a reservation, you can activate
‘&t Guests Would you like your guests to set the duration of their stay? . 9 . . Y

here which data should be collected in the widget
If you select this, your guests will be able to change the default duration
® Feedback you set by selecting their own duration in the widget. In this scenario, [ Address
service durations do not apply.

| a2
|#2 Reports o N [] other guests names
& Settings v
g [ other guests addresses
® Hours Should customers be able to reserve in 15, 30, or 60 minute intervals?
15 minutes - [ Other guests phone numbers
Reservations
Tables/Seats [ Vaecination Status

BOOKING LIMIT
Reservation limits

Pace your guests. Set the max amount of guests allowed to book per

Offers N
interval
Notifications
Account
& Integrations
Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings

Too many
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To je vSe. Dokoncili jste tutorial a nyni vite, jak spravovat nastaveni rezervace.

D 1S H RESERVATION

B Reservations
=1 Table plan

1 Menu

‘&% Cuests

® Feedback
|#2 Reports

& Settings ~

® Hours

Reservations

& Tables/Seats

& Reservation limits
% Offers

£} Notifications

A Account

& Integrations

Too many guests in house?

CHANNELS

Through which channels would you like to receive online reservations?

Ir. 06

-
Online Widget Reserve with Facebook

ﬁ
7

Reserve with Google

You don't want to receive any reservations via your DISH Website
anyrmore? With one click, you can disable the DISH Reservation in
DISH Website!

Remove

CAPACITY

What is the maximum group size for reservations via the reservation
wiidrat?

A Test Bistro Training @ ‘ gl‘lll“' v (=

LEAD TIME

How many days in advance can a reservation be made?

365 days in advance -

How much notice is needed for an online reservation?

2.0 hours -

ADMINISTRATION
Up to what group size would you like reservations to be automatically
confirmed?

6 people -

Would you like to allow your guests to select the area they are seated in
themselves?

Yes hd

ENGAGEMENT
How many minutes/hours in advance would you like to remind your
guests about their upcoming reservation?

2.0 hours in advance -

Would you like to receive feedback from your guests about their dining
experience?

Yes -






