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. In this tutorial, we show you how to manage your

A Test Restaurant - Test ® ‘ ,‘?I.Ik v (@

Have a walk-in customer? Received a reservation request over phone [ ernail? Don't forget to add it to your

reservation book!

You have no limits configured for the selected date.
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First, go to on the menu to your left.

LA LR R Aol . Test Restaurant - Test @ ‘ gl‘lll“' v (@

Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your

B Reservations "
reservation book!

=1 Table plan
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[ 3
v
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You have no limits configured for the selected date.
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And then select

D 1S H RESERVATION

| B Reservations
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® Feedback
|#2 Reports

& Settings ~
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Reservations

& Reservation limits
% Offers
£} Notifications

A Account

& Integrations

Too many

Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your

reservation book!

You have no limits configured for the selected date.
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0 If you chose the seats-based setup, you can enter the number of available seats at the corresponding

. Note: Seats-based setup will manage reservations regarding the total number of seats
available.

D 1S H RESERVATION Test Restaurant -Test (3) | 3¢ v (@

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
B Reservations If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

=1 Table plan
Do you wish to enable table-based setup?

1 Menu

1 How many seats are available for reservation in your establishment? 6
‘a Guests

© Feedback
&2 Reports

& Settings v
@ Hours

Reservations

Reservation limits
Offers
A Motifications

Account

& Integrations
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Too many guests in house?
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©)  If you wish to use a table-based setup, simply use the switch to enable it. Note:'/Atable-based setup'

D 1S H RESERVATION Test Restaurant -Test (3) | 3¢ v (@

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
B Reservations If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

=1 Table plan

Do you wish to enable table-based setup?

1 Menu

% Guests How many seats are available for reservation in your establishment? 6
3o
® Feedback
22 Reports
& Settings ~
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Reservations
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Switching from seats-based to table-based setup will automatically assign all existing reservations to
tables.

DAL A L, A Test Restaurant - Test @ ‘ gl‘lll“' v (@

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
B Reservations If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

=1 Table plan
Do you wish to enable table-based setup?

1 Menu

1 How many seats are available for reservation in your establishment? 3}
‘ay Guests

® Feedback

|#2 Reports

& Settings v
@ Hours

Reservations

& Tables/Seats

& Reservation limits
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A Account

& Integrations
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If you chose the table-based setup, you can manage your areas with the designated

D 1S H RESERVATION

B Reservations

=1 Table plan

1 Menu

Guests

® Feedback

22 Reports

& Settings ~

© Hours

Reservations

& Reservation limits

Offers

Notifications

Account

A Test Restaurant - Test @ ‘ ;‘3'1:; v

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

You are using table-based setup

Area(s) r3

If your establishment has multiple areas or roomns, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Your active areas are listed below:

Restaurant

Table(s) =

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). When you deactivate a table for "reservable online", reservations made
online won't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 {low). The tables with high priority will be preferred
for incoming reservations.

Table name Seats (6) Area name Priority Status Reservable online
1 2 Restaurant 1 Active Active
2 4 Restaurant 2 Active Active

Tablegroups =

=
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You then can edit the name, decide whether the guest can select it when booking a reservation and set
it active or inactive. As well as adding new areas and delete them.

LA R Ao A Test Restaurant - Test @ ‘ gl‘lll“' v (@

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
B Reservations If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

=1 Table plan
You are using table-based setup

1 Menu

Manage Area(s)
‘& Guests

Area Name Selectable Active
® Feedback
Restaurant [1]
|#2 Reports
. Would you like to add more areas? Add
& Settings v
@ Hours
Table(s) r3
Reservations
Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
& Tables/Seats reservations invalid. Don't worry, you can just move them to other available table(s). When you deactivate a table for "reservable online", reservations made
online wen't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 {low). The tables with high priority will be preferred
@ Reservation limits for incoming reservations.
% Offers - .
Table name Seats (6) Area name Priority Status Reservable online
& Notifications 1 2 Restaurant 1 Active Active
A Account
A : 2 4 Restaurant 2 Active Active
& Integrations
Tablegroups r3

Too many guests in house?



DiIsH | DISH Reservation - 20 Admin Panel: Settings - Tables/Seats

oy [EET

J) To manage your tables, click on the designated editing icon.

D 1S H RESERVATION

B Reservations

=1 Table plan

1 Menu
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& Settings ~

© Hours

Reservations
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Offers

Notifications

Account

A Test Restaurant - Test @ ‘ ;?I.Illt- v

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

You are using table-based setup

Area(s) =

If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Your active areas are listed below:

Restaurant

Table(s) =

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). When you deactivate a table for "reservable online", reservations made
online won't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 {low). The tables with high priority will be preferred
for incoming reservations.

Table name Seats (6) Area name Priority Status Reservable online
1 2 Restaurant 1 Active Active
2 4 Restaurant 2 Active Active
Tablegroups =

You can configure table combinations here. If reservations don't fit any of the tables, we will try to configure one of the configured table combinations for this
reservation. Please configure a line for each possible combination, a specific table can used in multiple combinations, You can configure minimum and
maximum number of guests, which fit on

=
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Now you are able to edit existing tables. Set them active or inactive, choose if they are reservable online
and add new tables or delete them.

D1SH RESERVATION A°  TestRestaurant - Test @ ‘ ;‘3'1";, v (&

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
B Reservations If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

=1 Table plan

You are using table-based setup
1 Menu

Area(s) =
‘&% Guests
If your establishment has multiple areas or rooms, you may want te define an area before you start assigning tables to it. e.q.: Indoor, Outdoor, Bar, Lounge, etc.
Your active areas are listed below:

® Feedback
Restaurant
22 Reports
& Settings v
M Table(s) - Total 16
D Hours
Table Name Seats Area Priority Active Reservable online
Reservations
1 2 Restaurant - Prio1 - [1)
& Reservation limits 2 4 Restaurant - Prio2 - i)
Offers
A Notifications Would you like to add more tables? Add
Account
Tablegroups r3

You can configure table combinations here. If reservations don't fit any of the tables, we will try to configure one of the configured table combinations for this
reservation. Please configure a line for each possible combination, a specific table can used in multiple combinations, You can configure minimum and
maximum number of guests, which fit on

Too many




DiIsH | DISH Reservation - 20 Admin Panel: Settings - Tables/Seats

oy [EET

To manage your table groups, click on the designated

D 1S H RESERVATION

B Reservations

=1 Table plan

1 Menu

Guests

® Feedback

22 Reports

& Settings ~

© Hours

Reservations

& Reservation limits

Offers

Notifications

Account

Table(s)

A Test Restaurant - Test @ ‘ .,‘?I.Ill; v (@

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). When you deactivate a table for "reservable online", reservations made
online won't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 {low). The tables with high priority will be preferred

for incoming reservations.

Table name Seats (34)  Area name

1 2 Restaurant

2 % Restaurant

3 & Restaurant

4 10 Restaurant

5 14 Restaurant
Tablegroups

Priority

Status

Active

Active

Active

Active

Active

Reservable online
Active
Active
Active
Active

Active

=

You can configure table combinations here. If reservations don't fit any of the tables, we will try to configure one of the configured table combinations for this
reservation. Please configure a line for each possible combination, a specific table can used in multiple combinations, You can configure minimum and

maximum number of guests, which fit on

Tables Min.CGuests Max.Guests

Designed by Hospitality Digital GmbH. All rights reserved.

Priority

Status

Active

FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings
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You can then decide which tables can be combined and set the minimum and maximum number of
guests for the table group.

DAL A L, A Test Restaurant - Test @ ‘ gl‘lll“' v (@

Table(s) =

B Reservations

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't warry, you can just move them to other available table(s). When you deactivate a table for "reservable online”, reservations made

=1 Table plan online won't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 (low). The tables with high priority will be preferred
for incoming reservations.

1 Menu Table name Seats (34)  Area name Priority Status Reservable online
;¢ Cuests 1 2 Restaurant 1 Active Active
2 4 Restaurant 2 Active Active
® Feedback
3 4 Restaurant 1 Active Active
|#2 Reports
4 10 Restaurant 3 Active Active
Settings «
© 9 5 14 Restaurant 3 Active Active

® Hours

Reservations

Manage Tablegroup(s)

Tables/Seats
Reservation limits *1]| =2 ® s & Prio1 h i)
Offers
Notifications Would you like to add more table combinations? Add
Account
& Integrations
Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Termsofuse | Imprint | Dataprivacy | Privacy Settings

Too many guests in house?
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Once you finished your setup, click on

D 1S H RESERVATION

B Reservations

=1 Table plan

1 Menu

‘&% Cuests

® Feedback

|#2 Reports

& Settings ~
® Hours

Reservations

& Tables/Seats

& Reservation limits
% Offers
£} Notifications

A Account

& Integrations

Too many g
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to apply your changes.

Test Restaurant - Test @ ‘ .,‘?I.Ill; v &

online won't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 (low). The tables with high pricrity will be preferred

for incoming reservations.

Table name Seats (34)  Area name Priority
1 2 Restaurant 1
2 4 Restaurant 2
3 4 Restaurant 1
4 10 Restaurant 3
5 14 Restaurant 3

Manage Tablegroup(s)

x2 %3 x 7

Would you like to add more table combinations?

Designed by Hospitality Digital GmbH. All rights reserved

Status

Active

Active

Active

Active

Active

Reservable online

Active

Active

Active

Active

Active

Prio1

Prio

FAQ
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When switching from table-based to seats-based setup all table assignments from existing
reservations will be removed.

D1SH RESERVATION A°  TestRestaurant - Test @ ‘ ;‘3'1";, v (&

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
B Reservations If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

=1 Table plan
You are using table-based setup

1 Menu
Area(s) =
‘&% Guests
If your establishment has multiple areas or rooms, you may want te define an area before you start assigning tables to it. e.q.: Indoor, Outdoor, Bar, Lounge, etc.
® Feedback Your active areas are listed below:
eedbac
Restaurant
22 Reports
Q& Settings ~ Table(s) =

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). When you deactivate a table for "reservable online", reservations made
online won't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 (low). The tables with high priority will be preferred
for incoming reservations.

D Hours

Reservations

Table name Seats (34) Area name Priority Status Reservable online
& Reservation limits

1 2 Restaurant 1 Active Active
Offers

2 4 Restaurant 2 Active Active
Motifications

3 4 Restaurant 1 Active Active
Account

4 10 Restaurant 3 Active Active

& Integrations

5 14 Restaurant 3 Active Active

Too man) sts in hou
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That's it. You have completed the tutorial and now know how to manage your tables and seats.

D 1S H RESERVATION A°  TestRestaurant-Test (*) ‘ kv o

If you choose to use seats-based setup, reservations will be managed according to the total number of seats available.
B Reservations If you choose table-based setup, all reservations will be assigned one or more tables automatically. You will have the possibility to modify the automatically
assigned tables. Only you can see the assigned tables. Your guests are not shown tables during the reservation process.

=1 Table plan

You are using table-based setup

1 Menu
Area(s) =
Guests
If your establishment has multiple areas or rooms, you may want to define an area before you start assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.
© Feedback Your active areas are listed below:
eedbac
Restaurant
22 Reports
& Settings ~ Table(s) =

Tables are assigned to specific areas. When you pause a whole area, all tables assigned to that area will be paused. This may make some of your future
reservations invalid. Don't worry, you can just move them to other available table(s). When you deactivate a table for "reservable online", reservations made
online won't be assigned to this tables. You can also assign tables a booking priority between 1 (high) and 3 {low). The tables with high priority will be preferred
for incoming reservations.

© Hours

Reservations

Table name Seats (34) Area name Priority Status Reservable online
& Reservation limits

1 2 Restaurant 1 Active Active
Offers

2 & Restaurant 2 Active Active
Notifications

3 4 Restaurant 1 Active Active
Account

4 10 Restaurant 3 Active Active

5 14 Restaurant 3 Active Active
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