Reservas DISH: Codmo responder a los comentarios de los clientes
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Desde el panel de administracion de DISH Reservation, haga clic en para administrar sus
resenas.
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E Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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Para escribir un mensaje a su cliente que dejé una resefa, haga clic en :
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per

E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on

your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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Ahora, introduce el mensaje que quieres enviar a tu cliente. Nota: El mensaje se enviara por correo

J

Reply to customer feedback

Required message (will be sent to the customer via email)
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0 Haga clic en responder para enviar el mensaje.

Reply to customer feedback

Hello Mr. Doe, we appreciate your great feedback and hope to welcome you
back at our establishment.
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Para publicar comentarios en su sitio web, simplemente haga clic en :
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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Listo. Has completado el tutorial y ahora sabes cédmo responder a los comentarios de los clientes.
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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