Rezervacia DISH — Ako odpovedat na spatnu vazbu od zakaznikov
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V administratorskom paneli sluzby DISH Reservation kliknite na a spravujte svoje
recenzie.

D 1S H RESERVATION Website Setup (<) ‘ dey o
E Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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Ak chcete napisat spravu zékaznikovi, ktory zanechal recenziu, kliknite na
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per

E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on

your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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‘& Guests 05/06/2021 5% 5%y Anonymous Thank you for the wonderful food! Definitely a
recommendation.

05/06/2021 5%¢ 5% John D. It was a wonderful dinner! | would highly )
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) Teraz zadajte spravu, ktord chcete poslat svojmu zakaznikovi. Pozndmka: Sprava bude odosland e

Reply to customer feedback

Required message (will be sent to the customer via email)
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0 Kliknite na odpoved pre odoslanie spravy.

Reply to customer feedback

Hello Mr. Doe, we appreciate your great feedback and hope to welcome you
back at our establishment.
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Ak chcete publikovat spatnu vdazbu na svojej webovej stranke, jednoducho kliknite na
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
B Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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To je vSetko. DokonCili ste ndvod a teraz viete, ako odpovedat na spatnu vazbu od zdkaznikov.
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One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here.
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askenujte pre prechod do interaktivneho prehravaca



