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[i] Bienvenue sur votre tableau de bord DISH . Ce tutoriel vous guidera tout au long du processus
d'intégration de DISH Reservation.
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0 Une fois votre forfait DISH sélectionné, vos outils apparaitront dans votre tableau de bord. Cliquez sur
« Reservation DISH » pour accéder aux options.

Our solutions ¥  Addons ¥  Pricing  Resources ¥

Current establishment

{at  *TEST ESTABLISHMENT v

g bisH DISH o E DISH
=£ Reservation Website Weblisting

DISH I DISH
éﬂ QOrder e Menukit e

Test Max Trainer @ @Engush

2 sur 30



Réservation DISH - Intégration

C)pisH

by

0 Sélectionnez ensuite Ouvrir 'outil pour commencer a configurer la réservation DISH.

QOur solutions ¥ Addons ¥ Pricing  Resources ¥ Test Max Trainer ® @EngLish

Current establishment
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Puisque vous venez d'acheter les outils, ils doivent tous étre configurés.

v (&

=]]

D 1S H RESERVATION “Test Establishment - Dusseldort | 3
o 2 :
Reservation Capacity Group size Contact Integration
Hours
(., -.—) Day(s) Time
—r
tda 00 | am 00 | am +
' Would you like to add more days? Add
a aa
First things first! Tell us when you would like to
accept reservations.
Reservation hours can be the same as your
opening hours, but they can also start later and /
or end earlier.
Designed by DISH Digital Solutions GmbH. All rights reserved FaQ | Termsofuse imprint | Data privacy

Privacy Settings
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Vous devez d'abord saisir vos horaires de réservation. Utilisez les correspondants pour
sélectionner les jours et les heures de réservation.

D 1S H RESERVATION A *Test Establishment - Dlsseldorf ‘ ’a?l‘lll“' v

Reservation

Hours
(= -’ Day(s) Time X
—tr
: 00 am - : 00 am + m
. Would you like to add more days? Add

First things first! Tell us when you would like to
accept reservations.

Reservation hours can be the same as your
opening hours, but they can also start later and /
or end earlier.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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En cliquant sur , Vous pouvez ajouter des heures de réservation supplémentaires.

PIUSTHERESERVATION A *Test Establishment - Dusseldorf ‘ .,‘?I.Ill; v (=

Reservation

Hours
(,_ rf) Day(s) Time X
B —
Mon, Tue, Wed, Thu, Fri - 12 . 00 am - 8 - 00 pm + m
. Would you like to add more days? Add

First things first! Tell us when you would like to
accept reservations.

Reservation hours can be the same as your
opening hours, but they can also start later and /
or end earlier.

Designed by DISH Digital Solutions GmbH. All rights reserved FaQ | Termsofuse imprint | Data privacy Brivacy Settings
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Une fois vos horaires de réservation entrés, cliquez sur :

D 1S H RESERVATION A *Test Establishment - DUsseldorf .,‘?I.Illt, v

Reservation

Hours
(._ rf) Day(s) Time X
B .
Mon, Tue, Wed, Thu, Fri - 12 . 00 am - 8 - 00 pm + m
‘ Day(s) Time X
Sat, Sun - 400 pm - T : 00 | pm +) o
Al Al
Would you like to add more days? Add

First things first! Tell us when you would like to
accept reservations.

Reservation hours can be the same as your
opening hours, but they can also start later and /
or end earlier.

Designed by DISH Digital Solutions GmbH. All rights reserved FaQ | Termsofuse Imprint | Data privacy Privacy Settings
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Réservation DISH - Intégration

Décidez maintenant si vous souhaitez utiliser un systéme de réservation basé sur un siege ou une
table, en sélectionnant I correspondante .

D 1S H RESERVATION A

*Test Establishment - DUsseldorf ‘ .,‘?I.Illt, v (=

O 2]

Reservation Capacity
Hours
( P ’ Please select whether you would like to use seat or table reservations.

® Seats

. O Tables

- & How many seats are available for reservation in your establishment?
Please note that a minimum of 4 seats must be made available.
You have the option to choose between seat- 4

based and tabled-based setup.

If you choose to use seats-based setup,
reservations will be managed according to the
total number of seats available.

If you choose table-based setup, all reservations
will be assigned one or more tables
automatically. You will have the possibility to
modify the automatically assigned tables. Only
you can see the assigned tables. Your guests are
not shown tables during the reservation process.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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Réservation DISH - Intégration

Si vous avez sélectionné un systeme de réservation basé sur les sieges, définissez le nombre de sieges
disponibles en saisissant le nombre dans le correspondant .

D 1S H RESERVATION A

*Test Establishment - DUsseldorf ‘ .,‘?I.Illt, v (=

O 2]

Reservation Capacity
Hours
( P ’ Please select whether you would like to use seat or table reservations.

® Seats

. O Tables

- & How many seats are available for reservation in your establishment?
Please note that a minimum of 4 seats must be made available.
You have the option to choose between seat- 4

based and tabled-based setup.

If you choose to use seats-based setup,
reservations will be managed according to the
total number of seats available.

If you choose table-based setup, all reservations
will be assigned one or more tables
automatically. You will have the possibility to
modify the automatically assigned tables. Only
you can see the assigned tables. Your guests are
not shown tables during the reservation process.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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Si vous avez opté pour un systéeme de réservation par table, vous devez définir les zones de votre
établissement. Pour ce faire, saisissez le nom de la zone dans le en perspective .

DI1SH RESERVATION A *Test Establishment - DUsseldorf ‘ .,‘?I.Illt, v (=

O 2]

Reservation Capacity
Hours
( P ’ Please select whether you would like to use seat or table reservations.
Seats
- ® Tables

Step 1: Define areal(s)

vou h h . h b If your establishment has multiple areas or rooms, you may want to define an area before you start
G0 INEV2 U G T EEesR EREEn SEEs assigning tables to it. e.g.: Indoor, Qutdoor, Bar, Lounge, etc.
based and tabled-based setup.

If you choose to use seats-based setup, Area Name Active
reservations will be managed according to the
total number of seats available.

=]

If you choose table-based setup, all reservations
will be assigned one or more tables
automatically. You will have the possibility to
modify the automatically assigned tables. Only
you can see the assigned tables. Your guests are
not shown tables during the reservation process.

Would you like to add more areas? Add

Step 2: Define Table(s) - Total Seats: 0
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Réservation DISH - Intégration

Pour ajouter des zones supplémentaires, cliquez simplement sur Ajouter .

D 1S H RESERVATION

You have the option to choose between seat-
based and tabled-based setup.

If you choose to use seats-based setup,
reservations will be managed according to the
total number of seats available.

If you choose table-based setup, all reservations
will be assigned one or more tables
automatically. You will have the possibility to
modify the automatically assigned tables. Only
you can see the assigned tables. Your guests are
not shown tables during the reservation process.

©

Reservation
Hours

*Test Establishment - Dusseldorf

Capacity

Group size

Please select whether you would like to use seat or table reservations.

® Tables

Step 1: Define area(s)

Seats

slle
ar Y

Contact Integration

If your establishment has multiple areas or rooms, you may want to define an area before you start
assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Area Name

Restaurant

Would you like to add more areas?

Step 2: Define Table(s) - Total Seats: 0

ne

=[]

Add

=
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Réservation DISH - Intégration

Ensuite, faites défiler la page vers le bas et commencez a définir vos tables. Saisissez le nom, le
nombre de places et attribuez un espace a chacune d'elles. Utilisez les correspondants pour

cela.

D 1S H RESERVATION

You have the option to choose between seat-
based and tabled-based setup.

If you choose to use seats-based setup,
reservations will be managed according to the
total number of seats available.

If you choose table-based setup, all reservations
will be assigned one or more tables
automatically. You will have the possibility to
modify the automatically assigned tables. Only
you can see the assigned tables. Your guests are
not shown tables during the reservation process.

Designed by DISH Digital Solutions GmbH. All rights reserved.

a *Test Establishment - DUsseldorf ‘ ‘,"”; v (=

Seats

® Tables

Step 1: Define area(s)

If your establishment has multiple areas or rooms, you may want to define an area before you start
assigning tables to it. e.g.: Indoor, Qutdoor, Bar, Lounge, etc.

Area Name Active

Restaurant

m
Would you like to add more areas? Add
Step 2: Define Table(s) - Total Seats: 0
o
Would you like to add more tables? Add

FaQ | Termsof use Imprint Data privacy Privacy Settings



DIsH | Réservation DISH - Intégration

oy [EET

J) Pour ajouter plus de tables, cliquez sur Ajouter .

D 1S H RESERVATION *Test Establishment - DUsseldorf .f.‘l.lk v &

Step 1: Define area(s)

(-f -.—) If your establishment has multiple areas or rooms, you may want to define an area before you start
- assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.
Area Name Active
. Restaurant m
A A Would you like to add more areas? Add
You have the option to choose between seat- Step 2: Define Table(s) - Total Seats: 2
based and tabled-based setup.
T 2 Restaurant - [}
If you choose to use seats-based setup,
reservations will be managed according to the
total number of seats available. .
Would you like to add more tables? Add
If you choose table-based setup, all reservations
will be assigned one or more tables
automatically. You will have the possibility to
modify the automatically assigned tables. Only
you can see the assigned tables. Your guests are
not shown tables during the reservation process.
Designed by DISH Digital Solutions GmbH. All rights reserved FAQ | Terms of use Imprint | Data privacy Privacy Settings
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J) Une fois que vous avez terminé de saisir la capacité de votre établissement, cliquez sur Continuer .

D1SH RESERVATION A°  *Test Establishment - Dusseldorf ‘ ;‘3'1";, v @

Step 1: Define area(s)

If your establishment has multiple areas or rooms, you may want to define an area before you start
assigning tables to it. e.g.: Indoor, Outdoor, Bar, Lounge, etc.

Area Name Active
= Restaurant (1]
Would you like to add more areas? Add
Step 2: Define Table(s) - Total Seats: 14
a 4
T 2 Restaurant - o
You have the option to choose between seat- & 4 Restaurant " u
based and tabled-based setup.
T3 8 Restaurant A [i]
If you choose to use seats-based setup,
reservations will be managed according to the
total number of seats available. .
Would you like to add more tables? Add
If you choose table-based setup, all reservations
will be assigned one or more tables
automatically. You will have the possibility to
modify the automatically assigned tables. Only
you can see the assigned tables. Your guests are
not shown tables during the reservation process.
Designed by DISH Digital Solutions GmbH. All rights reserved FAQ | Terms of use Imprint | Data privacy Privacy Settings
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Saisissez maintenant la taille maximale du groupe pour les réservations que vous souhaitez recevoir
via le widget de réservation dans le correspondant .

PIISTHERESERVATION A *Test Establishment - Dusseldorf ‘ .,‘?I.Ill; v (=

O ® ©

Reservation Capacity Group size
Hours
(" ’*’ What is the maximum group size for reservations via the reservation widget?
—tr
Please enter a value equal to or greater than 4.
12
AR 4 Up to what group size would you like reservations to be automatically confirmed?

If you wish to manually confirm all reservations, set this to 0.

Group Size settings help optimise the “

functionality of DISH Reservation. You can
decide what group sizes you wish to receive for
reservations and can also automatically confirm
these reservations.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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Saisissez ensuite la taille du groupe pour les réservations qui doivent étre confirmées
automatiquement. Utilisez le correspondant pour saisir la taille du groupe.

PIISTHERESERVATION A *Test Establishment - Dusseldorf ‘ .,‘?I.Ill; v (=

O ® ©

Reservation Capacity Group size
Hours
(" ’*’ What is the maximum group size for reservations via the reservation widget?
—tr
Please enter a value equal to or greater than 4.
8
AR 4 Up to what group size would you like reservations to be automatically confirmed?

|f vou wish to manually confirm all reservations, set this to 0.

Group Size settings help optimise the “

functionality of DISH Reservation. You can
decide what group sizes you wish to receive for
reservations and can also automatically confirm
these reservations.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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Une fois que vous avez terminé de configurer les tailles de groupe pertinentes, cliquez sur
pour continuer.

PIISTHERESERVATION A *Test Establishment - Dusseldorf ‘ .,‘?I.Ill; v (=

O ® ©

Reservation Capacity Group size
Hours
(" ’*’ What is the maximum group size for reservations via the reservation widget?
—tr
Please enter a value equal to or greater than 4.
8
AR 4 Up to what group size would you like reservations to be automatically confirmed?

If you wish to manually confirm all reservations, set this to 0.

Group Size settings help optimise the “

functionality of DISH Reservation. You can
decide what group sizes you wish to receive for
reservations and can also automatically confirm
these reservations.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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Dans cette étape, vous allez saisir les coordonnées que vos invités verront dans leur confirmation de

réservation.

D 1S H RESERVATION

*Test Establishment - Dusseldorf ‘ f.ﬂ; v @

@ @ ® o 5
\Z/ 2/ .
Reservation Capacity Group size Contact Integration
Hours
(" "_" Tell us how your guests can contact you.
-
This information is shared with your guests in the reservation confirmation email / SMS.
Email Enter email address here
' Phone* (+49) - Enter phone number here
Y A
Website Enter website URL here
We send you notifications to update you about
reservations. Also, we share your contact
information with guests in case they wish to Tell us how we should notify you about reservations.
contact you,
This information is not shared with your guests.
Email Enter email address here
Designed by DISH Digital Solutions GmbH. All rights reserved FAQ | Terms of use Imprint Data privacy Privacy Settings
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J) Pour ce faire, saisissez les informations requises dans les champs correspondants .

D 1S H RESERVATION

We send you notifications to update you about
reservations. Also, we share your contact
information with guests in case they wish to
contact you.

Designed by DISH Digital Sclutions GmbH. All rights reserved

A

*Test Establishment - Dusseldorf ‘ ;?I.Illt. v @

) (3)

@ @ ©

Reservation Capacity Group size Contact
Hours

Tell us how your guests can contact you.

This information is shared with vour auests in the reservation confi

Email Enter email address here

Phone* (+49) ~ Enter phon

Website Enter website URL here

Tell us how we should notify you about reservations.

This information is not shared with your guests.

Email Enter email address here

FAQ | Terms of use

Imprint

mation email / SMS.

Data privacy

Privacy Settings

19 sur 30



C)pisH

Réservation DISH - Intégration

oy [EET

Et puis, entrez lI'adresse e-mail sur laquelle vous souhaitez étre averti lors de la réception des
réservations dans le correspondant .

D 1S H RESERVATION A

*Test Establishment - DUsseldorf ‘ .,‘?I.Illt, v (=

O ® ® ©

Reservation Capacity Group size Contact
Hours
(" ’*’ Tell us how your guests can contact you.
-

This information is shared with your guests in the reservation confirmation email / SMS.
Email training@dish.digital

- Phone* (+49) = 12345678900

dan 4

Website https/Avww.dish.co

We send you notifications to update you about
reservations. Also, we share your contact
information with guests in case they wish to

Tell us how we should notify you about reservations.
contact you,

This information is_ not shared with vour quests.

Email

Designed by DISH Digital Solutions GmbH. All rights reserved FAQ | Terms of use Imprint Data privacy Privacy Settings
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J) Apreés avoir saisi vos coordonnées, cliquez sur Continuer pour passer a la derniére étape.

D 1S H RESERVATION A

*Test Establishment - Dusseldorf ‘ ;?I.Illt. v @

® @ ® )
Reservation Capacity Group size Contact Integration
Hours
(" '—) Tell us how your guests can contact you.
B
This information is shared with your guests in the reservation confirmation email / SMS.
Email training@dish.digital
. Phone* (+49) - 12345678900
i 4
Website https:/Avww.dish.co

We send you notifications to update you about
reservations. Also, we share your contact
information with guests in case they wish to

Tell us how we should notify you about reservations.
contact you,

This information is not shared with your guests.

Email training@dish.digital

Designed by DISH Digital Sclutions GmbH. All rights reserved FAQ | Terms of use Imprint Data privacy Privacy Settings
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Vous pouvez désormais choisir ou intégrer votre widget de réservation.

D 1S H RESERVATION *Test Establishment - Dusseldorf ‘ f.ﬂ; v @

&) (3) () e
@ @ ® ®
Reservation Capacity Group size Contact Integration
Hours
(" "_) Would you like to integrate the reservation widget into your website?

O Activate in DISH Website DISH Website is your website provided by DISH Digital Selutions.

O Add to other website

. O Not now

DISH Reservation is almost ready to use!

One last step and you will be good to go. For
your guests to make reservations, they should be
able to find your reservation widget. The most
effective place to display your online reservation
tool is your website! Later, you can also add the
reservation option to your Facebook page.

Designed by DISH Digital Solutions GmbH. All rights reserved FaQ | Termsofuse Imprint | Data privacy Privacy Settings
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J) Sélectionnez Activer sur le site Web DISH si vous souhaitez que le widget soit directement intégré a
votre site Web fourni par DISH.

D 1S HRESERVATION : *Test Establishment - DUsseldorf ‘ "?I‘Ill“' v

@ © ® ® s/
Reservation Capacity Group size Contact Integration
Hours
(" ’*’ Would you like to integrate the reservation widget into your website?
—tr
® Activate in DISH Website [| DISH Website is your website provided by DISH Digital Selutions.
In case you were using reservation by email, it will be turned off when the widget is activated
. O Add to other website
- aa O Not now

DISH Reservation is almost ready to use!

One last step and you will be good to go. For
your guests to make reservations, they should be
able to find your reservation widget. The most
effective place to display your online reservation
tool is your website! Later, you can also add the
reservation option to your Facebook page.

Designed by DISH Digital Selutions GmbH. Al rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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J) Pour ajouter le widget a un autre site Web, sélectionnez I' option correspondante .

D 1S HRESERVATION : *Test Establishment - DUsseldorf ‘ "?I‘Ill“' v

&) (3) () e
@ @ ® ®
Reservation Capacity Group size Contact Integration
Hours
(" '—) Would you like to integrate the reservation widget into your website?

O Activate in DISH Website DISH Website is your website provided by DISH Digital Selutions.

® Add to other website
. Enter your developer /[ social media manager's email below and we will send the instructions.

O Not now

DISH Reservation is almost ready to use!

One last step and you will be good to go. For
your guests to make reservations, they should be
able to find your reservation widget. The most
effective place to display your online reservation
tool is your website! Later, you can also add the
reservation option to your Facebook page.

Designed by DISH Digital Solutions GmbH. All rights reserved FaQ | Termsofuse Imprint | Data privacy Privacy Settings
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Vous pouvez ensuite saisir I'adresse e-mail du responsable de votre site web dans le
correspondant . Les instructions lui seront alors envoyées.

PIISTHERESERVATION A *Test Establishment - Dusseldorf ‘ .,‘?I.Ill; v (=

O ® ® ® o

Reservation Capacity Group size Contact Integration
Hours
(" ’*’ Would you like to integrate the reservation widget into your website?

O Activate in DISH Website DISH Website is your website provided by DISH Digital Solutions.

® Add to other website
- Enter your developer / social media manager's email below and we will send the instructions.

O Not now

DISH Reservation is almost ready to use!

One last step and you will be good to go. For
your guests to make reservations, they should be
able to find your reservation widget. The most
effective place to display your online reservation
tool is your website! Later, you can also add the
reservation option to your Facebook page.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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Si vous n'étes pas encore sir de I'endroit ou utiliser votre widget de réservation, sélectionnez
simplement :

DI1SH RESERVATION A *Test Establishment - DUsseldorf ‘ .,‘?I.Illt, v (=

O ® ® ® o

Reservation Capacity Group size Contact Integration
Hours
(" ’*’ Would you like to integrate the reservation widget into your website?

O Activate in DISH Website DISH Website is your website provided by DISH Digital Solutions.

O Add to other website

. ® Not now

DISH Reservation is almost ready to use!

One last step and you will be good to go. For
your guests to make reservations, they should be
able to find your reservation widget. The most
effective place to display your online reservation
tool is your website! Later, you can also add the
reservation option to your Facebook page.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings
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J) Cliquez ensuite sur Continuer pour appliquer votre sélection et terminer le processus d'intégration.

D 1S HRESERVATION : *Test Establishment - DUsseldorf ‘ "?I‘Ill“' v

&) (3) () e
@ @ ® ®
Reservation Capacity Group size Contact Integration
Hours
(" '—) Would you like to integrate the reservation widget into your website?

O Activate in DISH Website DISH Website is your website provided by DISH Digital Selutions.

O Add to other website

. ® Not now

receive any reservations if you don't integrate the

DISH Reservation is almost ready to use!

One last step and you will be good to go. For
your guests to make reservations, they should be
able to find your reservation widget. The most
effective place to display your online reservation
tool is your website! Later, you can also add the
reservation option to your Facebook page.

Designed by DISH Digital Solutions GmbH. All rights reserved FaQ | Termsofuse Imprint | Data privacy Privacy Settings
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La réservation DISH est maintenant préte a étre utilisée et vous pouvez continuer vers le tableau de
bord en cliquant sur

D 1S H RESERVATION A *Test Establishment - Dlsseldorf ‘ ’a?l‘lll“' v

CONGRATULATIONS!
{*‘ ’T’ DISH Reservation is now ready to use.
Please note that it will be automatically connected to Reserve with Google to bring you more

guests, If you wish to disable this feature, you can do so in the Reservation Settings section in
your Dashboard.

Designed by DISH Digital Solutions GmbH. All rights reserved. FAQ | Termsofuse Imprint | Data privacy Brivacy Settings



Réservation DISH - Intégration

C)pisH

oy [EET

Et voila ! Vous avez terminé le tutoriel et configuré avec succes la réservation DISH.

LA LR R Aol o *Test Establishment @ ‘ ’a?l‘lll*" v (=
B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to add it to your
reservation book!
11 Menu
< Tue, 24 Oct - Tue, 24 Oct - >
& Guests
® Feedback
You have no limits configured for the selected date.
¥2 Reports
& Settings ~ @ All () Completed () Upcoming () Cancelled 0 &0 = 0/3

& Integrations

No reservations available

Print

Designed by DISH Digital Selutions CmbH. All rights reserved, FAG | Terms of use Imnprint Data privacy Privacy Settings
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