
Welcome to your webshop front page. In this tutorial, we give you an overview of the webshop 
functions.  Note: To access your webshop, navigate to the sales channels in the back office under the 
self-service section and use the corresponding URL.
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On the front page of your webshop, you will see the content you created in the back office for this sales 
channel.  A customer then will click on Order to access the webshop.
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The name of your webshop and its address will appear in the top-right corner of the page. 
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At the menu bar, you find the individual menu categories.
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To search for a specific product, use the search function.

Webshop overview

5 of 19



If you want to highlight certain allergens, click on the corresponding button.
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When a certain menu category is selected, the products will then be displayed.
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How products are displayed in the webshop can be adjusted in the back office under the settings for 
the appearance of a sales channel.
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To order a product, the customer simply has to select the product. The product will then be displayed in 
the My order section.
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The amount of a product then can be adjusted by the in- and decrease icons.
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If a product has been selected with additional options, a pop-up will be displayed with the given options 
to choose from.
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Once the customer is ready to order, the Order button will be used to proceed.
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In the next step the pick-up time has to be selected through a drop-down menu.
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Then the contact information has to be entered into the respective fields.
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After entering the contact information, the payment method has to be chosen by setting the respective 
checkmark.
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The customer can then leave a note about the order in the corresponding text field.
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Once all the necessary information has been entered, the customer clicks on Complete order to check 
out. 
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And will be redirected to the payment interface.  That's it. You completed the tutorial and now know the 
basics functions of your webshop.
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Scan to go to the interactive player
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