
Welcome to the DISH POS app. In this tutorial, we show you how to retrieve payments that could not be 
linked to an order. First, open the menu.
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Then select Unexpected payments.
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To set a starting point for the period you are looking for, tap on the starting date.
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Now select the corresponding date.  Note: Do the same for the time, if necessary.
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To set an ending point for the period you are looking for, tap on the ending date.
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Now select the corresponding date.  Note: Do the same for the time, if necessary.
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If there are online payments the system can't link to an order, they will be shown in the left area. That's 
it. You completed the tutorial and now know how to retrieve payments that could not be linked to an 
order.
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Scan to go to the interactive player
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