How do | add and manage areas and facilities (e.g. tables)?
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Welcome to the DISH POS dashboard. In this tutorial, we show you how to add and manage areas and
facilities. First, click on
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Then go to
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You are now in the overview of your facilities. To expand the menu of your facilities, use the
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0 By clicking on + Generate area, you will create a new area.
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0 A new window will open, where you can enter the information of the new area. Start by entering the
name into the respective text field.

Generate Area Sales point cLose ®
E Sales point Name' Parent HD Video Demo English v
@ Mo References
Price level None v
Table prefix- [ I

Table postfix start” l I

Table postfix end” i I

Seats
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You then can set the parent for the new area to which it will be assigned to directly. Do so by using the

corresponding drop-down menu,

Generate Area

E Sales point

{8 Menu

Sales point

Name® Terrac
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Price level
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Table postfix start’

Table postfix end

Seats
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v
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Now select the facility which you like to add as a parent by setting the corresponding checkmark. Note:

J

Generate Area Sales point cLose ®
E Sales point Name Terrace Test Paren HD Video Demo English ~ ]
[ HD Video Demo English
& Menu References

Price leve

Table prefix* i I

Table postfix start” l I

Table postfix end” i I

Seats
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0 To assign a price level to the new area, use the corresponding drop-cown menu.

Generate Area Sales point cLose ®
E Sales point Name® = Terrace Test Parent HD Video Demo English v
@ menu References
Price level N v
Table prefix*

Table postfix start”

Table postfix end”
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Then select a price level from the given options.
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E Sales point

& Menu

Sales point
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0 Afterward, use the corresponding text field to add a table prefix.

Generate Area

E Sales point

& Menu

Sales point
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0 Then enter a starting table postfix by using the corresponding text field.

Generate Area Sales point cLose ®
E Sales point Name* = Terrace Test Parent HD Video Demo English v
& Menu References
Price level Happy Hour X v
Table prefix* Table
Table postfix start i 1 I

Table postfix end [ l

Seats
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0 And do the same for adding the table postfix end by using the corresponding text field.

Generate Area Sales point cLose ®
E Sales point Name® = Terrace Test Parent HD Video Demo English v
& Menu References

Price level Happy Hour X v

Table prefix* Table

Table postfix start 1

Table postfix end 25

Seats
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0 You then can set a number of seats for those tables. Simply use the corresponding field for it. .

Generate Area Sales point cLose ®
E Sales point Name*  Terrace Test Parent HD Video Demeo English v
& Menu References

Price level Happy Hour X v

Table prefix* Table

Table postfix start” 1

Table postfix end” 25

Seats 4
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@) Now go to Menu to start assigning menus to the new area.
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E Sales point

Sales point
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0 Then use the respective drop-down menu to select a menu for the POS and Self-service. r

Generate Area Menu cLose @

O sales point Name*  Terrace Test Parent HD Video Demeo English v

B v Menu

POS menu Inherit v

Self-service menu Inherit v

Menu planning

POS Self-service

15 of 41



pisH | Howdo |l add and manage areas and facilities (e.g. tables)?

by

0 Simply select an option from the expanded drop-down menu.

cLose @

Generate Area Menu

B sales point Name® = Terrace Test Parent HD Video Demo English v

B v Menu

POS menu Inherit ~
Self-service menu Menukaart
Webshop
Men
POS Self-service
Period M
N v N v
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0 To plan a menu for a certain period, start by selecting a period from the corresponding drop-down
menu.

cLose @

Generate Area Menu

O sales point Name*  Terrace Test Parent HD Video Demeo English v
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Self-service menu Inherit v

Menu planning

POS Self-service

Period Menu

None ~ None

Only Starter
(22-08-2022 1200:00 ... 22-08-2022 17:00:00)
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0 And then select the respective menu by using the corresponding crop-down menu,

Generate Area

B sales point

8

Menu

Name® Terrace Test Parent HD Video Deme English
Menu

POS met Inherit v
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POS Self-service
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9]
Menukaart
Webshop

cLose @

18 of 41



pisH | Howdo |l add and manage areas and facilities (e.g. tables)?

by

0 Once you finished your setup, click on Save to apply the changes.

cLose @
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Self-service men Inherit v
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Your new area has now been added to your facilities.
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Back to the overview of your facilities, you are able to create a new facility by clicking on :
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A new window will open, where you can enter the information of the new facility. Start by entering the
name into the respective text field.

Add sales point

E Sales point

$%  Menu

Sales point

Name Table Test

Numbers/Description
Direct sale

Table number

Receipt printer

References

Price level

Logistics

Amount of seats

Parent HD Video Demo English

Settings

[ Inherit settings
[ Visible in app
[ Price includes VAT

Order text popup

Use take away number

Log off after ticket

Print receipt

Identification

Your reference

D

ave and add new

cLose (®)
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J) You then can set the parent for the new facility to which it will be assigned to directly. Do so by using
the corresponding drop-down menu.

Add sales point

E Sales point

$%  Menu

Sales point

Name” Table Test

Numbers/Description
Direct sale

Table number

Receipt printer

References

Price level

Logistics

Amount of seats

cLose (®)

Parent HD Video Demo English

Settings

[ Inherit settings
[ Visible in app
[ Price includes VAT

Order text popup

Use take away number

Log off after ticket

Print receipt

Identification

Your reference

D

ave and add new
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J) Now expand the menu of available facilities by using the down-facing arrow.

Add sales point Sales point
E Sales point Name®  Table Test

$¢  Menu

Numbers/Description
Direct sale

Table number
Receipt printer
References
Price level
Logistics

Amount of seats

nheri
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D
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J) Then select the facility which you like to add as a parent by setting the corresponding checkmark,

Add sales point

E Sales point

$  Menu

Sales point

Name” Table Test

Numbers/Description
Direct sale

Table number

Receipt printer

References

Price level

Logistics

Amount of seats

nheri
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cLose (®)

Parent | Mone Al
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G Vsl | O ecommerce
P
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Print receipt
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D
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If the new facility will work as a direct sales point, set the corresponding checkmark.,

Add sales point

E Sales point

@& Menu

Sales point

Name* = Table Test

Numbers/Description

Direct sale

References
Price level
Logistics

Amount of seats

Parent = Terrace Test

Settings
Inherit settings
[+ Visible in app

& Price includes VAT

Use take away number

Log off after ticket

Print receipt

Identification

ave and add new

cLose @
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J) If your new facility is not a direct sales point, you can assign it a table number. Do so, by using the

corresponding text field.

Add sales point

m Sales point

& Menu

Sales point

Name~ Table Test

Numbers/Description
Direct sale

Table number

Receipt printer

References

Price level

Logistics

Amount of seats

Parent = Terrace Test

Settings
Inherit settings
[+ Visible in app
[+ Price includes VAT
QOrder text popup
Use take away number
Log off after ticket

Print receipt

Identification

Your reference

D

Save and add new

cLose @

v
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J) To assign a price level to the new area, use the corresponding drop-cown menu.

Add sales point

E Sales point

@& Menu

Sales point

Name* = Table Test

Numbers/Description
Direct sale

Table number

Receipt printer

References

Price level

Logistics

Amount of seats

20

Parent = Terrace Test

Settings

Inherit settings
[+ Visible in app
[% Price includes VAT

Order text popup

Use take away number

Log off after ticket

Print receipt

Identification

ave and add new
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Add sales point

m Sales point

& Menu

Then select a price level from the given options.

Sales point

Name~ Table Test

Numbers/Description
Direct sale

Table number

Receipt printer

References

Price level

Logistics

Amount of seats

20

Inherit

Happy Hour
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Parent = Terrace Test

Settings

Inherit settings

Q

Visible in app

x

Price includes VAT
QOrder text popup

Use take away number
Log off after ticket

Print receipt

Identification

Your reference

D

Save and add new

cLose @

v
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0 You then can set a number of seats for this table. Simply use the corresponding field for it. F

Add sales point

m Sales point

& Menu

Sales point

Name~ Table Test

Numbers/Description
Direct sale

Table number

Receipt printer

References

Price level

Logistics

Amount of seats

20

v
Inherit v
80

Parent = Terrace Test

Settings

Inherit settings
[+ Visible in app
[+ Price includes VAT

QOrder text popup

Use take away number

Log off after ticket

Print receipt

Identification

ave and add new
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You can select several settings for your facility by setting the respective checkmark. Note: To manually

Add sales point Sales point cLose ®
m Sales point Name® | Table Test Parent = Terrace Test v
& Menu Numbers/Description Settings
Direct sale [ Inherit settings
% Visibl
Table number 20 & visible in app
[ Price includes VAT
Receipt printer v
QOrder text popup
Use take away number
References
Log off after ticket
Price level Inherit v Print receipt
Logistics Identification
Amount of seats 80 Your reference

Save and add new @
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@) Now go to Menu to start assigning menus to the new area.

Add sales point Sales point
E Sales point Name® = Table Test parent = Terrace Test
Numbers/Description Settings
Direct sale (¥ Inherit settings
%
Table number 20 & Visible in app
[ Price includes VAT
Receipt printer v
Order text popup
Use take away number
References
Log off after ticket
Price level Inherit v Print receipt
Logistics Identification
Amount of seats 80 Your reference

D

Save and add new

cLose @
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Add sales point

@ sales point

B v

Menu

Name® = Table Test

Menu

POS menu

Self-service menu

Menu planning

POS Self-service

Peri

iod

None

Then use the respective drop-down menu to select a menu for the POS and Self-service. r

cLose @

Parent | Terrace Test v

Inherit

Save and add new @
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J) Simply select an option from the expanded drop-down menu.

cLose @

Add sales point Menu

@ sales point Name® = Table Test parent = Terrace Test

B v Menu

POS menu Inherit A
Self-service menu Menukaart
Webshop
Mei
POS Self-service
P d M
" v Noi v

Save and add new @
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J) To plan a menu for a certain period, start by selecting a period from the corresponding drop-down

menu.

Add sales point

@ sales point

B v

Menu

Name® = Table Test

Menu
POS menu Inherit
Self-service menu Inherit

Menu planning

POS Self-service

Period

None

Only Starter
(22-08-2022 12.00:00 .. 22-08-2022 17:00.00)

Parent = Terrace Tesl

ave and add new

cLose @

v
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J) And then select the respective menu by using the corresponding crop-down menu,

cLose @

Add sales point Menu

@ sales point Name® = Table Test parent = Terrace Test

B v Menu

POS menu Inherit v

Self-service menu Inherit

Menu planning

POS Self-service
Period M
N v l Noi ~ ]
| 9]
Menukaart
Webshop

Save and add new @
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You have to set up those menus separately for the POS and Self-service.

cLose @

Add sales point Menu

@ sales point Name® = Table Test parent = Terrace Test

B v Menu

POS menu Inherit v

Self-service menu Inherit

Menu planning

POS Self-service

Save and add new @
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J) Once you finished your setup, click on Save to apply the changes.

Add sales point Menu cLose @

@ sales point Name® = Table Test parent = Terrace Test v

B v Menu

POS menu Inherit v

Self-service menu Inherit v

Menu planning

POS Self-service

Save and add new @
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Back in the overview of your facilities, expand an area by using the to have an
overview of the respective facilities.
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That's it. You completed the tutorial and now know how to add and manage areas and facilities.
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