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DISH Order - How do | accept an order on the Dashboard?

Welcome to the DISH Order Dashboard. In this tutorial, we will show you how to accept an order.
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First, click on Sales.
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Then click on the submenu Orders.
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You now have an overview of all your orders.
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Switch to mapped view iownload CSV BiDownload Excel list -

_ cu EXECUTION ITION ON  DELIVERY
ID 1F PLACE E-MAIL TYPE STATUS PAYMENT 5ING  TOTAL  RECEIPTS DISCOUNT =
NAME NUMBER TIME DATE STATUS D ADDRESS
~ HD" Brasserie n Cash
& OFIEK Say Him diel@gmail.com 01511234567 Collection 13:29 1106 2024 Open €10,00 0.00
Herkert ne payment
~ HD" Brasserie . ; Cash
& OFIEJ Duk-thh u765i@gmail.com 0152345678 Collection 10:00 06 06 2024 Cancelled Cancelled €10,00 0.00
Herkert payment
. 0 HD* Brasserie . _ Cash
rd frgt frii@gmail.com 015172345678 Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS  Herkert payment
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@) Click on In treatment underneath Status to modify the status of the order.
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Switch to mapped view iownload CSV BiDownload Excel list
_ R P NE TRANS/ ON DELIVERY
ID 1F PLACE E-MAIL TYPE STATUS P TOTAL RECEIPTS DISCOUNT =
NAME NUMBER TIME C A
- HD" Brasserie n Cash
& OFIEK Say Him diel@gmail.com 015611234567 Collection 13:29 1106 2024 €10,00 0.00
Herkert payment
~ HD" Brasserie . ; _ Cash
& OFIEJ Duk-thh u765i@gmail.com 0152345678 Collection 10:00 06 06 2024 Cancelled Cancelled €10,00 0.00
Herkert payment
s 0 HD* Brasserie _ Cash
rd fr gt frii@gmail.com 015172345678 Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS  Herkert payment

ATION
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J) Once that's done, a small menu appears with the available options. Select Accepted to accept the order.
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RESTAURANT _ CUSTOMER PHONE EXECUTION EXECUTION PAYMEN TRANSACTION  DELIVERY
ID 1§ PLACE E-MAIL TYPE STATUS PAYMENT PACKAGING TOTAL RECEIPTS DISCOUNT =
NAME NUMBER TIME DATE STATUS D ADDRESS
KITCHEN
- HD" Brasserie n Cash
& OFIEK Say Him diel@gmail.com 015611234567 Collection 13:29 1106 2024 i . Open €10,00 0.00
SELL Herkert treatment payment
~ HD" Brasserie . ’ . Accepted Cash
Orders & OFIEJ Duk-thh u765i@gmail.com 0152345678 Collection 10:00 06 06 2024 fcelled €10,00 0.00
Herkert payment
Cancelled
Delivery
s 0 HD* Brasserie _ Cash
rd fr gt frii@gmail.com 015172345678 Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS  Herkert payment
MARKETING
@ LOCALIZATION
Privacy Settings | FAQ | New Features

Articles per page 100 -




DIsH | DISH Order - How do | accept an order on the Dashboard?

oy [EET

J) In order to change the Payment Status, click on Open.
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Switch to mapped view ownload CSV list | B Download Excel list

_ PH: EXECUTION
1D ¥ E-MAIL TYPE STATUS L RECEIPTS =
NAME NUMBER ME DATE STATUS
A HD* Brasserie Cash
rd OFIEK Say Him di.el@gmail.com 01511234567 Collection 13:29 1106 2024 ! d D €10,00 0.00
Herkert payment
. HD* Brasserie . N _ Cash
& OFIEJ Duk-thh u765i@gmail.com 0152345678 Collection 10:00 06 06 2024 Cancelled Cancelled £€10,00 0.00
Herkert payment
., 0 HD* Brasserie _ Cash
& fr gt frti@gmail.com 015172345678 Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS  Herkert payment
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Afterwards, a menu appears with the available options.
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Select Fixed once the payment is done.
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That's it. You completed the tutorial and now know how to accept an order on the Dashboard.
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RESTAURANT . CUSTOMER PHONE EXECUTION EXECUTION PAYMEN
ID 1F PLACE E-MAIL TYPE STATUS PAYMEN PACKAGING TOTAL RECEIPTS DISCOUNT
NAME NUMBER ME DATE STATUS
KITCHEN
A HD* Brasserie _ _ Cash
& OFIEK Say Him di.el@gmail.com 01511234567 Collection 13:29 1106 2024 Accepted Fixed €10,00 0.00
Herkert payment
SELL
. HD* Brasserie L N _ Cash
o & OFIEJ Duk-thh u765i@gmail.com 0152345678 Collection 10:00 06 06 2024 Cancelled Cancelled €10,00 0.00
Orders Herkert payment
Delivery s O HD* Brasserie - Cash
& fr gt frti@gmail.com 015172345678 Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS  Herkert payment
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