
Welcome to the DISH POS dashboard! In this tutorials we are going to show you how to add a 
Customer account!
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To start using customer accounts, you first you have to give user (group) permission to start using the 
customer account functionality. Start by going to General.
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Click on User groups.
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You can edit the user group you want to change permissions for by clicking on the pencil icon.   Note: 
Customer account is only relevant for front office groups (so in this case “Manager”).
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The settings that can be enabled are: Add customer account, Customer account deposit/without and 
Pay with customer account.
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You have 3 permission options, you can choose for: None, Without manager code or Manager code 
required. 
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You also have to adjust the customer in the backoffice to enable front office actions such as paying 
with customer account or entering a credit limit. You can do so by clicking on Customers on the left 
side menu. 
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Click Add customer.
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Adjust the Customer account settings.
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Enable Customer account authorised.
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You can enter an amount at Customer account credit limit.
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The proceed by adding the Customer account as a payment method. Go to Payment.
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Click on Payment methods.
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Then click on +Add new customer.
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Add a Name such as customer account.
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Select Customer account as payment method type.

How do I add a customer account?

16 of 25



Select Euro in Currency.
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Then click on Save.
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In the next step, you need to add the payment method to a Payment menu. Do so by going to Payment 
methods menu on the left side menu. 

How do I add a customer account?

19 of 25



Select one of the Payment Methods menus.
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With your mouse, click and drag Customer account, then drop it on the middle column in payment 
methods.
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For saving the changes for the front office, go to General > General.
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Then click on SEND to send the changes to the FO.
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That's it. You know how to add a customer account.
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Scan to go to the interactive player
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