C)pisH

oy [EET

How do | add a customer account?

[i]  Welcome to the DISH POS dashboard! In this tutorials we are going to show you how to add a

Customer account!
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J) To start using customer accounts, you first you have to give user (group) permission to start using the
customer account functionality. Start by going to General.
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0 Click on User groups.
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£ You can edit the user group you want to change permissions for by clicking on the pencil icon. Notes
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0 The settings that can be enabled are: Add customer account, Customer account deposit/without and
Pay with customer account.

Edit user group User group ®
User group Name® = Manager Type* App user ~
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cancel @
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0 You have 3 permission options, you can choose for: None, Without manager code or Manager code
required.

Edit user group User group ®
User group Name® = Manager Type* App user ~

Open cash drawer

Cash transaction report

Points of attention report

Product report

Turnover category report

Shift management

Reprinting allowed

Unexpected payments

@|l® ® ® ® ®@ ® ® @
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cancel @
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0 You also have to adjust the customer in the backoffice to enable front office actions such as paying
with customer account or entering a credit limit. You can do so by clicking on Customers on the left

side menu.
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0 Click Add customer.
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0 Adjust the Customer account settings.

Add customer Customer
Customer Name*
B Address

Personal information

Customer account

Customer account

authorised.
Customer 0.00
account credit
limit
Cancel

User ID

Price level None ~

Invoice

Currency None v

Payer None ~
Authorised to use credit
on invoice,

Credit limit on 0.00

invoice

Parent  None v

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

[+]

Save and add new

®

Person
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0 Enable Customer account authorised.

Add customer Customer
Customer Name*
B Address

Personal information

User ID

Price level None
Invoice

Currency None
Payer None
Credit limit on 0.00
invoice

Customer account
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account credit
limit

Cancel
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~
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on invoice.

Parent  None v

Contact details

Description

Email address

Website

Telephone numbers

+ Add telephone number

Identification

Your reference

[+]

Save and add new

®

Person
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O You can enter an amount at Customer account

Add customer Customer
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[+]
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®
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11 of 25



) pisH

J

by

How do | add a customer account?

The proceed by adding the Customer account as a payment method. Go to Payment.
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Click on Payment methods.
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0 Then click on +Add new customer.
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Wb 2 W 1b2172e8-c9f5-4230-91ad-86610bad2  iDeal External payment method €
LEE TN Vs 7f6c9332-a653-485¢-982f-244af286a Order Aggregator External payment method €
POS devices
T & bb6752bf-6209-4802-8087-a5e%bde: Web Pin External payment method €
Customers Z bccb39ca-0e51-4436-8e54-615c9827°  Sofort Banking External payment method €
Currency
. Z W b34d8503-64fc-45b4-9fb0-46910914 Mistercash External payment method €
Turnover categories
Customer displays Z 9e0ee9d0e-7c49-49ef-9451-a5099f7b/ Creditcard Online External payment method €
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Scan services Z 2d72ba52-d961-4d25-9758-804d1501 Maestro External payment method €
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Bavmentimetios / ]  b6bagbca-fe8c-480a-a733-b1d88bb3 Visa External payment method €
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0 Add a Name such as customer account.

Add payment method Payment method @

E Payment method Name * Payment method type v

Payment properties

Currency * £
References
fiscal reference * v

Identification

Your reference

D

cance' @
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0 Select Customer account as payment method type.

Add payment method

E Payment method

Payment method

Name * Customer Account

Payment properties

Currency *

References

fiscal reference *

Identification

Your reference

1D

Cancel

Payment method typ
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0 Select Euro in Currency.

Add payment method Payment method @

E Payment method Name * Customer Account Payment method type v

Payment properties

Currency * £
References
fiscal reference * v

Identification

Your reference

1D

cance. @
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0 Then click on Save.

Add payment method

E Payment method

How do | add a customer account?

Payment method

Name * Customer Account

Payment properties

Currency * Euro

References

fiscal reference *

Identification

Your reference

D

Cancel

Payment method type
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In the next step, you need to add the payment method to a Payment menu. Do so by going to Payment
methods menu on the left side menu.

DISH POS vaiom

(V) Demo EN Video ©

Minimise menu
Payment methods
(@) Dashboard

) Products v
Reference Name
4+ Finance v
Z W 7 Free of Charge
General v
& Z W 9 Cash
E (R ~ 7 1b2172e8-c9f5-4230-91ad-86610bad2  iDeal
Payment methods
2 W 7f6c9332-a653-485¢-982f-244af286a Order Aggregator

Payment method menu

EFT devices 7 bb6752bf-6209-4802-8087-a5e%hde: Web Pin

Payment providers
Z bccb39ca-0e51-4436-8e54-615c9827° Sofort Banking

' saltservice v / [  b34d8503-64fc-45b4-9fb0-46910914 Mistercash

2 | 9e0ee90e-7c49-49ef-9451-a5099f7b/  Creditcard Online
7 W a3305ab4-9b00-4f32-954a-daa%le3c Giropay

Z W 2d72ba52-d961-4d25-9758-804d1501 Maestro

P2 624a5675-ccOc-4e0d-9212-24c8306f Mastercard

£ W b6b49bca-f88c-480a-a733-b1d88bb3  Visa

<" Dish Support

Type

Cash

Cash

External payment method

External payment method

External payment method

External payment method

External payment method

External payment method

External payment method

External payment method

External payment method

External payment method

0 Demo DISH POS ~

+ Add payment method

Currency

19 of 25



How do | add a customer account?

) pisH

by

0 Select one of the Payment Methods menus.
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0 With your mouse,
methods.
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click and drag Customer account, then drop it on the middle column in payment
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0 For saving the changes for the front office, go to General > General.
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0 Then click on SEND to send the changes to the FO.
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That's it. You know how to add a customer account.
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