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0 Welkom bij de DISH POS-app. In deze tutorial ziet u hoe de klantrekening werkt in de receptie.

= DISHPOS Customeraccounts FACILITIES ~ OPEN ORDERS + 0O
Customer account A Customer account B Customer account C
€100.00 €50.00 €0.00
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0 Meld u eerst aan op het apparaat en klik op Klantaccounts .

= DISHPOS Customeraccounts ZX N SG T NNGEEM CUSTOMER ACCOUNTS

Customer account A Customer account B Customer account C

€100.00 €50.00 €0.00
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0 U krijgt een overzicht van de rekeningen.

= DISHPOS Customeraccounts ZX[R g SSRGS CUSTOMER ACCOUNTS

Customer account A Customer account B Customer account C

€100.00 €50.00 €0.00

3 van 26



pDisH | Front office over het beheren van klantaccounts

oy [EET

0 U kunt een nieuw account toevoegen met de + icon.

= DISHPOS Customeraccounts [N SSG T NNGEGE CUSTOMER ACCOUNTS

Customer account A Customer account B Customer account C

€100.00 €50.00 €0.00
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J) Typ de klant die u wilt vinden.

Search customer

CANCEL

> hd-demo2.sandbox.booqcloud.com:B080/booq \!a-
1 2 3 4 5 6 7 .8 9 <}
- q w e r t y u | o) p &
2 a S d f g h ] k | «
& Z X C Y b n m , o
7123 ® < ’ &
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Klik op de klant om de beschikbare acties te visualiseren.

= DISHPOS Customeraccounts

Customer account A

€100.00

Customer account B

€50.00

FACILITIES OPEN ORDERS CUSTOMER ACCOUNTS

Customer account C

€0.00
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J) Je ziet 3 opties: Storten, Opnemen en Rekeninggegevens. Begin met het selecteren van Storten .

Choose action for Customer account C

Make a deposit

Account details

CANCEL
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0 Voer een stortingsbedrag in om de storting mee te verhogen.

Customer account C

Amount of the deposit

CANCEL
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0 Nadat u het gewenste bedrag hebt ingevoerd, klikt u op OK .

Customer account C

Amount of the deposit

CANCEL
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0 U wordt doorgestuurd naar uw klantaccount. Druk lang op de betaalmethode Contant.

= DISHPOS HDVideo Demo English [=

Top up customer account.

x1

15.00

g (]
15.00
CASH £ INVOICE £
= g
GIFTCARD € PIN €
a

CUSTOMER ACCOUNTS €

15.00
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Nu kunt u de verandering visualiseren.

= DISHPOS Customeraccounts

Customer account A

€100.00

Customer account B

€50.00

Customer account C

FACILITIES OPEN ORDERS CUSTOMER ACCOUNTS

€15.00
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0 Klik op Opnemen om een bedrag van de rekening te verwijderen.

Choose action for Customer account C

Make a deposit

Withdraw

Account details

CANCEL
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0 Voer het bedrag in dat u wilt opnemen.

Customer account C

Withdrawal amount

CANCEL
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0 Klik dan op OK .

Customer account C

Withdrawal amount

CANCEL

14 van 26



pDisH | Front office over het beheren van klantaccounts

oy [EET

0 Houd de betaalmethode ingedrukt: nogmaals CONTANT .

= DISHPOS HDVideo Demo English [=

Customer account withdrawal. =) ]
x1 -15.00 -15.00
CASH € INVOICE €
= g
GIFTCARD € PIN €
i
CUSTOMER ACCOUNTS €
-15.00
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U kunt de wijzigingen in de betaalmethode visualiseren.

= DISHPOS Customeraccounts

Customer account A

€100.00

Customer account B

€50.00

FACILITIES OPEN ORDERS CUSTOMER ACCOUNTS

Customer account C

€0.00

16 van 26



pDisH | Front office over het beheren van klantaccounts

oy [EET

0 Klik nu op Accountgegevens .

Choose action for Customer account C

Make a deposit

Account details

CANCEL
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0 Hier kunt u de bestelgeschiedenis bekijken en, indien betaald via de klantrekening, ook uw bestelling

plaatsen.

= DISHPOS A4results

Info

Location & waiter

Deposit amount Withdrawal/order amount

©

Filter orders Reset filters

#73 HD Video Demo -€15.00
) .

3/10/25 1:04 PM  English/Manager

#72 HD Video Demo + €15.00
Fy -

3/10/251:04 PM  English/Manager

#71 HD Video Demo -€15.00
7 -

3/10/2511:38 AM English/Manager

#70 HD Video Demo + €15.00
¥

3/10/2511:37 AM English/Manager

From:

8 Feb. 2025 06:00
To:

10 Mar. 2025 14.07

Order status
57 Deposit
[ orders

£37 Withdrawals
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Klik op de cirkel om de details te kunnen afdrukken.

= DISHPOS

4 results

HD Video Demo English/Manager

\Z Opened at: 2025-03-10 13:04:10 Closed at: 2025-03-10 13:04:13

3/10/25 1:04 PM

3/10/25 1:04 PM

Customer account withdrawal.

Cash Refund

x1

-15.00

-15.00

-15.00
-15.00

-15.00

Manager (O

Manager

©

Filter orders Reset filters

From:

8 Feb. 2025 06:00
To:

10 Mar. 2025 14:.07

Order status
57 Deposit
[ orders

£33 withdrawals
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0 Kies indien nodig Afdrukken,

= DISHPOS A4results

©

Filter orders Reset filters

From:

8 Feb. 2025 06:00
To:

10 Mar. 2025 14:.07
Order status

ﬁ Deposit
[ orders

ﬁ Withdrawals

Print 6

Print options E@
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Om een bestelling te betalen met een klantrekening kunt u op Klanten tikken.

= DISHPOS *Table2 §>1 = - DRINKS OTHER  POPULAR ITEMS

8

Open drawer

D

Input

=

Total amount

0.00 v

@

Print order

+/-

INVOICE €

CASH €

Oysters Each

Passionfruit

I Oysters Per Piece
I Caviar (10gr.)

I Iberico (100gr.)

Steak Tatare

Eendenlever

Octopus

Sweetbreads

Green Asperges

I Raw Marinated Salmon

Burrata

Classic Caesar
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0 U kunt nu de klantnaam invoeren die u wilt vinden.

Search customer

REMOVE CANCEL

- q w e r t y u i o) P &

1>
W)
@)
o
*

(@]
>
=
T

7123 (@] 1 » £
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Als betaalmethode gaat u naar de klantaccounts door op de 3 puntjes te tikken.

= DISHPOS *Table2 §>1 = - DRINKS OTHER  POPULAR ITEMS

I Oysters Each I Steak Tatare I Raw Marinated Salmon
Oysters. per P.|ece Eendenlever Burrata
Passionfruit
I Caviar (10gr.) I Octopus I Classic Caesar
Input Total amount
0.00 v
Iberico (100gr.) I Sweetbreads
Open drawer D p [o! Print order I Green Asperges
7 8 9 :

+/-
4 5 6 - _ _ _
B

0 00 R L
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0 Selecteer klantaccounts.

= DISHPOS *Table2 §>1 = - DRINKS OTHER  POPULAR ITEMS

I Oysters Each I Steak Tatare I Raw Marinated Salmon
Oysters. per P.|ece Eendenlever Burrata
Passionfruit
I Caviar (10gr.) I Octopus I Classic Caesar
Input Total amount
0.00 v
Iberico (100gr.) I Sweetbreads
Open drawer Descrip c Print order I Green Asperges
7 8 9 +/- o

GIFTCARD €
1 2 3 &
5
0 00 . CUSTOMER ACCOUNTS €
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[i] Datis alles. Je bent klaar.

= DISHPOS *Table2 §>1 = - DRINKS OTHER  POPULAR ITEMS

I Oysters Each I Steak Tatare I Raw Marinated Salmon
Oysters. per P.|ece Eendenlever Burrata
Passionfruit
I Caviar (10gr.) I Octopus I Classic Caesar
Input Total amount
0.00 v
Iberico (100gr.) I Sweetbreads
Open drawer Descrip c Print order I Green Asperges
7 8 9 +/- o

GIFTCARD €
g
1 2 3 PIN €
A
0 00 ’ CUSTOMER ACCOUNTS €
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