DISH ‘ How do | search for a product in the POS app?

7]  Welcome to the DISH POS app. In this tutorial, we show you how to search for a product in the ordering

process.
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First, select the area in which you want to open a new order.
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Then open a table.

4:43
= DISHPOS Restaurant OPEN ORDERS  CUSTOMER ACCOUNTS
Table 1 able 2 Table 3 Table 4
Table 5 Table 6 Table 7 Table 8
Table 9 Table 10 Table 11 Table 12
Table 13 Table 14 Table 15 Table 16
Table 17 Table 18 Table 19 Table 20
2 seats

Food Aggregator
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You are now in the view of an open table. From here, you can swipe through the menus left to right to

navigate.

4:43 A

= DISHPOS Table1 £>1
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Open drawer
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Input
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Description
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Total amount
0.00 \/I
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Customers
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Print order

+/-

3
INVOICE

53]
CASH

- DRINKS OTHER  POPULAR ITEMS

Iberico (100gr.)

| Caviar (10gr.)

Steak Tatare

Eendenlever

Octopus

Sweetbreads

Green Asperges

Salads

Raw Marinated Salmon

Burrata

Classic Caesar
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Or simply tap on the corresponding menu.

443 A

= DISHPOS Table1 £> 1 - DRINKS OTHER  POPULAR ITEMS

Salads

| Oysters Each m Steak Tatare Raw Marinated Salmon
| Oysters Per Piece Passion Eendenlever Burrata
Caviar (10gr.) m Octopus Classic Caesar
Input Total amount
0.00 v
I Iberico (100gr.) Sweetbreads
Open drawer Description Customers Print order
Green Asperges
7 8 9 +/-
1
4 5 6
B

1 2 3 INVOICE €
-
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through them.

443 @
= DISHPOS Table1 £>1

| Cappuccino
| Espresso
| Coffee
Input Total amount
0.00 v I
Doppio
[

Customers Print order

Description

Open drawer
7 8 & +/-
4 S 6

E]

1 2 3 INVOICE €
=
CASH €

FOOD - OTHER  POPULAR ITEMS

Café Rish

Béte. Café

Café Espagnol

Café Italien

For menu categories that contain more products than can be displayed in one column, you can scroll

Tea
Fresh Mint Tea
Green Tea - Jasmine
Green Tea — Lemon

Red Fruit
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To display the other categories in that menu, simply press on them.

443 B
POPULAR ITEMS

= DISHPOS Table1 §>1 OTHER

Cappuccino Fresh Mint Tea

Café Espagnol

| Espresso Green Tea — Jasmine
Café Italien

Coffee Green Tea — Lemon

Input Total amount P R

0.00 v
Doppio Red Fruit
Open drawer Description Customers Print order - -
4 5 6

E]

1 2 3 INVOICE €
-
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When you want to search a product by their name, press on the magnifying glass icon in the top right.

444 @

= DISHPOS Table1 §>1

Coca Cola Zero

Coca Cola Light

Input Total amount
0.00 v
Orange Lemonade
Open drawer Description Customers Print order
Fanta Cassis

7 8 9 +/-
4 5 6

B
1 2 3 INVOICE €

=
0 00 : CASH €

FOOD - OTHER  POPULAR ITEMS

Grolsch Lager

Grolsch Weizen

Grimbergen Blanche

Grimbergen Double

Tea

Ballantines

Johnnie Walker Red Label

Johnnie Walker Black Label

Jameson
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You then are able to search the products by their name. To do so, tap on the search bar and enter the

name.
444 B
Enter an article name

DISHPOS Table1 §>1

Ballantines

I Grolsch Lager

| Coca Cola Zero
Grolsch Weizen Johnnie Walker Red Label

Coca Cola Light
Johnnie Walker Black Label

Grimbergen Blanche

Input Total amount
0.00 v
Orange Lemonade
Open drawer Description Customers Print order
Fanta Cassis Grimbergen Double Jameson
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All products that match this text partially or completely will be shown, which you then can add to the

order.

450

DISHPOS Table1 §>1

Orange Lemaonade

Input Total amount

0.00 v

B B A &

Open drawer Description Customers Print order

7 8 9 +/-
4 5 6
B
1 2 3 INVOICE €
0 00 . = O )

Fresh Orange Juice
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0 To return to the usual order view, press the table view icon.

450

DISHPOS *Table1 §>1 orange|

*Orange Lemonade

x1 3.00 3.00
Refund +0.25
Input Total amount
3.25 v
Discount Split/move Description Customers
7 8 0 +/-
4 5 6
B

1 2 3 INVOICE €
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Another option to search for a product, is to search for their individual search key number. Before doing
s0, you need to enable this function in the settings. Therefore, open the menu.

450

DISHPOS *Table1 § 1 Foop (@BRINKS) OTHER  POPULARITEMS

*Qrange Lemonade

x1 3.00
Refund
| Coca Cola Light I Grolsch Weizen
Input Total amount
3.25 v
I Orange Lemonade I Grimbergen Blanche
Discount Splitfmove Description Customers
Fanta Cassis Grimbergen Double
7 8 ) +/-
[ |
4 ) 6
1 2 3 @

INVOICE €

o

CASH €

Ballantines

Johnnie Walker Red Label

Johnnie Walker Black Label

Jameson
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And enter the Settings.

4:45

OpoisH

Manager Manager

=

Dish support

Cash actions

Web links

Self-service status

Disable ticket printing O
Reprint order

Reopen order

S| % W H T QB

Settings

C

Logout
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0 From the general settings, open the Input settings.

4:45
€— Settings
POS device name POS ID number
Google sdk_gphonet4_armé4 - REL 15 406fb31b-eb8d-50a4-99af-1¢7d6d0d9d80

Appearance

Theme Screen orientation
System Auto

Login settings Facilities screen
Menu and order screen Payment screen
Developer

Debug mode, more error info Platform information
Others

Hardware settings I Input settings
Migration ?I??ELTUS]H'“
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4:45 il

€— Input settings

i thod
Enable adding by number D Egiun input metho
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From now on, you are able to search for products by their search key number.

4:45

€— Input settings

Default input method
Menu

Enable adding by number o
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Back in the open order view, you now can select the number pad icon.

445 @

= DISHPOS *Table1 §> 1 (FGGD) DRINKS  OTHER  POPULARITEMS

*Orange Lemonade

Salads

x1 3.00
Refund

| Oysters Each m Steak Tatare Raw Marinated Salmon

| Oysters Per Piece Passion Eendenlever Burrata

I Caviar (10gr.) m Octopus Classic Caesar

Input Total amount
3.25
25 v Iberico (100gr.) Sweetbreads
Discount Split/move Description Customers
Green Asperges
7 8 9 +/-
1
4 5 6
B

1 2 3 INVOICE €
-

17 of 21



pisH | How do I search for a product in the POS app?

oy [EET

Which will direct you to the interface of searching a product by their search key number. Do so by using
the number pad.

= DISHPOS Table1 £>1

Total amount 0.00

FOOD DRINKS OTHER POPULARITEMS

Enter product code or quantity:

=) =] jo S

Open drawer Description Customers Print order
Number of g... Price level Pager number Select table

& 0]
——Topn Cardbalance  Delivenytime

7 8 9 X

4 5 6 Clear

1 2 3 €3
0 v/
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Similar to searching for a product by name, all partial matches of your search are then displayed, which
can then be added to the order.

4:46

= DISHPOS *Tablel {1

*Qrange Lemonade
®1 3.00 3.00 Orange Lemonade
Refund +0.25
I Fresh Orange Juice
Enter product code or quantity.
123
Discount Splitymove Description Customers
Print order Murmber of g... Reset course Price level
% 0O M
Divide amount Pager number Select table
7 8 9 X
4 5 6 Clear
1 2 3 <&
Total amount 325 v 0 v
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That's it. You completed the tutorial and now know how to search for a product in the ordering process.

4:46

= DISHPOS *Tablel {1

*Orange Lemonade
x1 3.00 3,00 Orange Lemonade
Refund +0.25
I Fresh Orange Juice
Enter product code or quantity:
123
Discount Splitymove Description Customers
Print order Mumber of g... Reset course Price level
% 0O M
Divide amount Pager number Select table
7 8 9 X
4 5 6 Clear
1 2 3 <&
Total amount 325 v 0 Vv
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Scan to go to the interactive player



