
In this tutorial we are going to show you how to enter walk- in guest to your reservation.  Note: There 
are two ways to enter walk-in guest.
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The first way is to click on the WALK-IN button to add walk- in guests to your reservation.
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A window will appear. Here you can enter the Walking information as well as Requests & notes of your 
guest.  Note: The date and time are preset. As well the source is also preset.
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Under Requests & notes you can enter and select information such as allergies and diets of your guest.
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Click on the SAVE button to add the information to your reservation book.
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You will receive a notification, that your reservation hast been created.
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Your walk in guests will be listed to your reservations. 

DISH Reservation - How to add walk-in guest to your reservations

© 2022 Hospitality Digital GmbH 7 of 15



Now we are going to show you a second way to add walk- in guests to your reservations.  Click on 
Table plan to continue.
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Now click on Available to add a walk-in reservation.
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All available tables will shown to you here. Now select the preferred seats by clicking on plus icon.
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A window will appear in which you have to enter the required information as well as party size and 
duration time.
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To finish the walk-in reservation click on SAFE WALKIN.
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You will receive a notification, that your reservation has been created successfully.
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The walk in reservation will be listed to the reservation book of the selected area of the restaurant. As 
well as at on the table plan.
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Scan to go to the interactive player
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